VTBEPXJIAIO

Hauanpnuk Yipasienust o0pasosanusi UKajloBCKOIo paioHa
JIOBCPCHHOCTH JlcmapraMeHTa 00pa3oBaHus AJAMUHHCTPALIUH TOpoIa
ExarepunOypra or 16.01.2018 Ne 6/05/36.01-09
JlemapramenT o6pazoBaHH;1 Aamnnncrpaunu ropona ExatepunOypra
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' MYHHUIUITAJIBHOE 3AJJAHUE

na 2019 rox u na mnanossii nepuoa 2020 u 2021 roxos

®opma no OKVY /]

[HanMeHOBaHNE MYHHUITUITAIEHOTO YUPEXKACHHS
Jara HayaJia ielcTBUs

MYHUIHUIIAJIBHOE ABTOHOMHOE OBIIIEOBPA3OBATEJBHOE YUYPEXJIEHUE

CPEJHSISI OBIIEOBPA3OBATEJIBHAS ITKOJIA Ne 91

C YI'IIYBJIEHHBIM U3YYEHUEM OT/IEJIBHBIX ITPEJJMETOB
JlaTa okoHUaAHHS

o 1

AeiicTBHS
Bun nesrensnoctu mynuuunainsaoro yupexaenus OBPA3OBATEJIbBHAS ITo OKB3/1
AEATEJIBHOCTb ITo OKBD/1
ITo OKB3/1

Koupr

0506001

01.01.2019

31.12.2019

85.12

85.13

85.14

85.41

93.29.93.29.9;
95.21355.23,1




Yactp 1. CBenennsi 00 0ka3biBaeMbIX MyYHMIUNAJIBHBIX YCJIYyTrax 2

Paszngen 1
1. HaumenoBanne MyHunMnanbHou ycayru Peajm3zanusi 0CHOBHBIX 001e00pa3oBaTeIbHbIX Kox no BAS1
NMPOrpaMM HA4YaJbHOT0 0011ero 00pa3oBaHuMA oO1epoccuiickoMmy
0a30BOMY WIIH
2. Kareropuu notpeduTeneid MyHUIIMIAIBHON YCIYyTd 00y4Yaromuecs 3a HCKJIIOYeHueM pEruoHaIbHOMY
00y4aroIMXcs ¢ OrpAHUYCHHBIMHU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-nuHBaIUI0B MIEPEYHIO
3. [Tokazarenu, xapakTepu3yromnye 00beM U (WIKM) KaueCTBO MyHULIMIIAJIbHON yCIyru
3.1. IToka3aTenu, XxapakTepru3yrOUMe KaueCTBO MYHUIIMIIAIBHOW YCIyTH
VHUKaIbHbIN HOMED JomycTtumble
peectpooii samicn ¢ (BO3MOXKHBIE)
OTKJIOHCHUA OT

[Tokazarenb, XapakTepu3yomuil cofepKaHue
MYHHIUIIATBHON YCIyTH

IToxa3aTens,

XapaKTepHU3YIOIIHUi yCIOBHS
(popmer) oxazaHus
MYHHUIUNATBHOH yCIyTH

IToxa3aresp kauecTBa MyHULUIIATIBHON yCIyTH

3HaueHUe TOKa3aTelsl KauecTBa
MYHHIUNIATBHON YCIyTH

YCTaHOBJICHHBIX

MoKa3aTenel kauecTBa
MYHHITUTTATBHOH YCITyTH
6

€JIMHAIIA 2019 | 2020 rox | 2021 rox B B
H3MCPCHI 110 rox (1-# ron (2-firon  |[mporeHTax|abCOMOTHBIX
OKEN (oqepe IJIAaHOBOT | IINTAHOBOT'O IoKasaTesix
TTHOM o Tepruoa)
HaI/IMeHOBaHIA/‘Ie HanMCHOBAaH | HAUMCHOBAH | HAUMCHOBAH HanMCHOBaH HANMEH (1)I/IHaHC Hepnona)
IMoKa3aTes He He ne He 5 OBBIIt
4 4 4 4 OBaHHE | KOJ
IMoKa3aTes ImoKa3aTes moKa3aTeist moKa3aTeist 4 FOJI)
HAanMMCHOBAHHUEC ITOKA3aTCIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | OcHoBuas | ®enepaib OYHasg Hounst oOyuarornuxcst ocBouBmux | [Ipone 0% 0% 0% 0 0
BA81AILI60001 | 06wmeobpaszo HBIN o0Opa3oBaTebHYIO IporpaMmy Ha | HT
BaTelbHAsA | TOCYIapCT "4" g "5"
nporpaMma | BEHHBIN
HaYaIBHOTO | 00pa3oBar Beimonuenue (moaHora Ipone 100% [100% |100% 0 0
061]_[61"0 eJIbHBIN peaHI/I3aHI/II/I) OCHOBHOH HT
06pagoBaHH CTaHJIapT 06m606pa30BaTeanof/'I
o MPOTrpaMMbl HAYATLHOT'O O0IIIETO
o0Opa3oBaHus
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Josnst 00yyaronmxcs, OCBOMBIIMX
OCHOBHYIO
0011eo0pa3oBaTeIbHYIO
MPOrpaMMy HaualbHOTO OOIIETO
00pazoBaHMs

IIpoue

100% | 100%

100%

Hons ponurenen,
YIOBJIETBOPEHHBIX KAYECTBOM
MPEIOCTaBIAEMON YCIYTH

IIpoue

98% |98% 98%

Hoist cBoeBpeMEHHO
yCTpaHEHHBIX HapyIICHUH,
BBISIBIICHHBIX B pe3yJIbTaTe
HPOBEPOK OpraHaMu
UCTIOJTHATEIILHON BIIACTH
cyOBekTOB PD,
OCYIIECTBISIOMUME (DYHKIIUH TI0

[Ipoue

KOHTPOJIIO U Hag30py B cdepe

o0Opa3oBaHus

100% | 100%

100% 0 0

3.2. [lokazaTenu, XxapakTepu3yrouue 00beM MyHUIIMITATILHON YCIyru

Iloxasarens, XxapakTepHu3yIOIHUil coepxKaHne [oxkazarerns, [oxkazaremns oObemMa 3HavYeHUe OKa3aTens Pasmep mumatsi (1ieHa, Tapud) | | JomycTiMbIe (BO3MOKHBIE)
MYHHIUNAIBHOH YCITyTH XapaKTepHU3yIOLIN yCIIOBHS | MyHUIIMIAJIBHON YCIyTH |  00beMa MYHHIMITAIBHOM OTKJIOHEHHS OT
(opmbr) okazaHus yciyru YCTaHOBJIEHHBIX ITOKa3aTesen
MyHHLIMl'[aIleOﬁ yCJ'lyFI/I KayecTBa MyHHuHHaHbHOﬁ
yeayru
YHHKMBHI’EH HOMEp Hanme eIMHMIIA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpolieHTaX |B aOCOJTFOTHBIX
peeCTp()B?” salmcu HOBaHU | u3Mepenus o | (ouepenn | rox (1- | rom (2- roj (1-iirox | (2-f rox MoKa3aTessix
e OKEU oM W rox iiron | (odepe | IUIaHOBOT | MIAHOBOT
MoKasar (hUHAHCO | IUTAHOB | TUIAHOB | JTHOM o o
HaMMEHOBAHNE | HAMMEHOBAHH | HANMCHOBAH | HAMMEHOBAH | HamMeHoBaH | e’ | mamMe | kox® | BBNirOM) | OTO oro | ¢dunaHc | mepuona) | mepuoaa)
nokaszatens | e mokasarens ue ue ue HOBaHH TIEPHOJ | IEPHOJ] | OBBIi
4 nokasarens | mokasarens * | mokasarens ¢ e’ a) a) roxm)
4
1 2 3 4 5} 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.b | OcHoBHas | ®enepanbH OYHas Uucno | Yeno 122 120 |120 5% 6
A81AII60001 | obmmeobpaso 1317 o0ydJa | BeK
BarciibHas rocyaapct omux
mporpaMma | BEHHBII cA
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HAYaIbHOTO
o0rero
o0Opa3oBaHU
o

oOpa3oBare
JIbHBIN
CTaHIapT

4. HopmatuBHBIE TPaBOBBIE aKThI, YCTAaHABIMBAIOIIME pa3Mep MIaThl (LIeHY, Tapud) Tu00 MOpsIoK ee (ero) yCTaHOBICHUS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O dKTa

BU/I

MPUHSBIINNA OpraH nata HOMEp

HanMCHOBAaHHC

2 3 4 5

5. Ilopsaok oka3aHUsl MyHULIUIIAIBHON YCIIYTH

5.1. HopMmatuBHBIE NPAaBOBBIE AKTHI, PETYIUPYIOLINE MOPSAOK OKa3aHUS MYHULIUIIAIbHON YCIYTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-d3 "O06 obpazoBanuu B Poccuiickoit ®enepanun';
®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O06 o01ux MpUHIMIAX OPraHU3alNK 3aKOHOJATEIbHBIX (ITPEACTaBUTEIbHBIX) U
WCIIOJIHUTEIBHBIX OPTaHOB TOCY/IapCTBEHHOM BiiacTu cyonekToB Poccuiickoit denepariumy
denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX MpUHIMIIAX OpraHU3allid MECTHOTO camoyTnpasiieHus B Poccutickoit

denepauun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPAaBOBOT'O aKTa)

5.2. Ilopsiaok nHGOPMUPOBAHUS TOTEHIIMATBHBIX MOTPEOUTENCH MYHUITUIAIBHON YCITYTH

Crnioco6 nHPpOPMHUpPOBaAHUS

CocraB pa3MelaeMoi HHpopMaILiu

YacToTa 00HOBIICHHS! HHpOPMAIMN

1

2

3

NudopmupoBanue npu
JMYHOM OOpaleHUH

PaboTHuKH yupexieHus: BO BpeMsi pabOoThl YUPEkKACHHs B CIy4yae JUYHOro oOpalieHus
noJTydaTesield MyHHIIMITATbHOU YCIyTH U (UJTN) UX POAUTENeH (3aKOHHBIX TPeICTaBUTENEH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHs 00 OKa3bIBAEMON MYHUIIMTIAIBHOMN YCIIyTe.

[To mepe obparenms

ITucemenHo
nH(popMUpOBaHHUE

WNuauBrayabHOE TUCBMEHHOE HH(OPMHUPOBAHUE MPH 0OpAIEHUH IPaXkIaH ITyTeM MOYTOBBIX
OTHPABJICHHUH W 10 JIEKTPOHHOH 1MoUTe (B 3aBUCUMOCTH OT CIIOC00a JOCTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHuH, WK criocoba oOpaleH s 3aMHTEePEeCOBAHHOTO JIMIIA 32
nHpopmarmei).

[To mepe oOpareHus

Koncynpramus no Tenedony

PaboTHUKY yupexaeHus BO BpeMst paboThl YUPEKICHHS B Cilydae oOpalleHus noxydaTeneit
MYHUITUTIATLHON YCIYTH U (WIIH) UX POAUTENCH (3aKOHHBIX MIPEACTaBUTENCH )0 TeaedoHy

MPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

[To mepe oOparmeHus




Nudopmanus B momMemeHnn
Y Ha CalTe YUPEIKICHHUS

HudopmaninoHHbIe MaTepUaIbl IO MyHHUIIUITATLHON yCITyTe, MPEA0CTaBIsIEMON YUPEKICHUEM, B
cooTBeTcTBUU ¢ DeepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®D3 "3akoH 00 oOpa3oBaHuH B
P®", c TpeboBaHUAME K CTPYKTYpe OUIIHATEHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpMaITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT", a Takke ¢popMart npeaoCcTaBICHH
Ha HEM 00s13aTENIbHOM K pa3MenieHuto nHpopmanuu 06 o0pa3oBaTebHON OpraHU3aIuy,
yrBepkaeHnbie [Ipukazom PocoopHamzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUN TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTesbHONM OpraHu3aliy B HHPOPMALMOHHO-
TeJIEKOMMYHUKaIIMOHHOU ceTu "MHTepHeT" u dhopmary npeacTaBieHus: Ha HeM uHdopmaiuu'.

ITo mepe nusmenenus
uHpopmauu

Pasznen 2

1. HaumeHnoBaHue MyHHUIIMTIIAIbHOM yciayru Peajsmn3anus 0CHOBHBIX 00111€00pa30BaTeIbHBIX
NMPOrpaMM HA4YaJbHOT0 001ero 00pa3oBaHusA

2. Kareropuu notpebuTenield MyHUIIUIAIBHON YCIYyrd 00y4Yalomuecs 3a HCKJII0YeHueM

00y4aromMXxcs ¢ OrpaHUYCeHHBIMHU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-nuHBaIUI0B

3. [Tokazarenu, xapakTepu3yrIre 00beM U (W) KaueCTBO MYHUIIUTIATLHOU YCIIYTH
3.1. TlokasaTenn, XapaKTepH3yIOIIIe KA9eCTBO MYHHIHIIATLHON YCIyTH °

Kox o

oOuiepoccuiickomy
0a30BOMY WIIH
pPETHOHATIBHOMY

HEPEYHIO

BAS1

VHUKaIBHBIN HOMEP
peectposoii 3armcy ¢

IToxa3zaTens, XapaKTepHU3YIOLIUI COlEpIKaHUE
MYHMLUIIAIBHON yCIIyTH

[Tokazarens,
XapaKTepU3YIOLIUI yCIOBUS
(popmsr) okazaHus
MYHHMLMIIAIBHON yCIIyTu

IToxazaTenb Ka4eCcTBa MyHULIMIIAJIILHON YCIYTH

JomycTtumble
(BO3MOKHBIE)
OTKJIOHCHHUA OT

3HaueHUe TOKa3aTelst KauecTBa
MYHHITUIIATBHOH YCIIYTH

yCTaHOBJ’IeHHbIX
MoOKa3aTrelieil KauecTBa
MYHULUIAJIBHON yCIyTH
6

eIMHHLA 2019 2020 rox | 2021 ron B B
U3MCPEHHS 110 roJ (2-# ron (2-fi rox  [mpoueHTax|abCoMOTHBIX
OKEN (oyepe | MIAHOBOT | TIAHOBOTO MOKa3aTeNsIX
THOU 0 MepHo/Ia)
HaI/IMeHOBaHIZIe HAaNMMCHOBAaH HAaNMMCHOBAaH HAaMMCHOBAaH HAaNMMCHOBAaH HANMEH (1)I/IHaHC HepI/IOHa)
IIoKa3aTceis ue ue Hue 5( OBLIfI
noxa3aTenﬂ4 noxa3aTenﬂ4 noxasaTenﬂ4 HOKaSaTeJ'lﬂ4 OBa:IHe Kox I‘Oﬂ)
HAaMMCHOBAHUEC ITOKaA3aTCIIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | OcnoBuas | ®eaepanb ouHas JTons obyuaromuxcs ocsouBimx | [Ipome 74% | 74% 74% 0 0
BAS1AJIOR001 | obOmeoopaso HBIA o0Opa3oBaTenbHyIO MporpaMmy Ha | HT
BaTelbHAs | TOCYIapCT "4" g7 "5"
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nporpaMma
Ha4YaJIbLHOIO
o011ero
o0Opa3oBaHU
A,
obecneunBa
foras
YTy OIeHHO
¢ M3y4CHHE
OTJICIbHBIX
[IPEIMETOB,
NPEMETHBIX
obmacteit

BEHHBIN
obpazoBar
CNIBLHBIN
CTaHJapT

Beinontenue (mogHoTa
peann3aluy) OCHOBHOM
0011e00pa3oBaTebHOM
MPOrpaMMbl HAYATILHOT'O O0IIIETO
00pazoBaHMs

IIpoue
HT

100% | 100%

100% 0 0

Jonst oOyyaromuxcs, OCBOUBILNX
OCHOBHYIO
0011e00pa30BaTENHHYIO
MPOrpaMMy HadalbHOTO OOIIETO
oOpa3oBaHuA

IIpoue
HT

100% | 100%

100% 0 0

Hons ponurene,
YIOBJIETBOPEHHBIX KAYECTBOM
MPEIOCTaBIAEMON YCIYTH

[Ipoue
HT

100% | 100%

100% 0 0

Hoist cBoeBpeMEHHO
yCTpaHEHHBIX HapyIICHUH,
BBISIBIICHHBIX B pe3yJIbTaTe
MPOBEPOK OpraHaMu
UCIIOJTHUTEIIbHON BIIACTH
cyOBeKTOB PD,
OCYIIECTBISIOMUME (DYHKIIUH 110
KOHTPOJIIO U HA/130py B chepe
oOpa3oBaHuA

[Ipoue
HT

100% |100%

100% 0 0

3.2. [Tokazatenu, XxapakTepu3yroume 00beM MyHULUIATbHOW YCIYTH

‘YHuKanbHbIi HOMEp
peecTpoBoOii 3anucu
4

IToka3zarenb, XapakTEpU3YIOLIMHA COEPIKAHUE
MYHHMLUIAIBHON yCIayTru

[Tokazarens,
XapaKTepU3YIOIHUH yCIOBUS
(popmsr) okazaHus
MyHHLIMl'[aIleOﬁ yCJ'lyFI/I

HAaMMCHOBAHHUEC
TmoKa3aTeyist 4

HauMMCHOBAHH
€ IoKa3aTeJist
4

HauMMCHOBAH
ue
moKa3aTeis
4

HaMMCHOBAaH
ue
TIoKasareisa 4

HauMCHOBaH
ne

oKasareisa 4

[Toxa3atenb oobeMa 3HavyeHue NoKa3zaTess Pasmep maTsl (ieHa, Tapud) JlomycTuMeble (BO3MOXKHBIE)
MYHHIMIATBHON YCIYTH 00beMa MyHHIIUNAIbHOI OTKJIOHEHHS OT
yCIIyTH YCTaHOBJICHHBIX TI0OKa3aTesen
Ka4yeCcTBa MyHHULIUIIAJIbHOM
yemyr ©
Haume eIMHUIIA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpoLeHTax |B aOCOTIOTHBIX
HOBaHM | u3MepeHus o | (ouepens | rox (1- | rox (2- roj (1-firox | (2-i rox MOKa3aTeIsAX
e OKEN oM Wroxg | #irox | (ouepe |IUIAHOBOT | INIAHOBOT
HoKa3ar (UHAHCO | TUIAHOB | IUIAHOB | JHOM 0 0
ens* | mamme | xon® | BBt TOM) | oOrO oro | ¢QuHaHC | Iepruoja) | mepruoaa)
HOBaHHU MepUOJ | IEPUOL | OBBIH
et a) a) roJ)
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0 | OcHoBHas | PenepasibH o4Hasg Yucn |Yemo 357 360 |[360 5% 18
BFA81AJI08001 | 06meobpaso BIi 0 BEK
BaTellbHas | rOCyIapCcT 06yu
mporpaMMa | BEHHBIH AIOII
HavaJpbHOTO | 0OpazoBare xXCs
o0111ero JIBHBIA

00pa3oBaHu | CTaHIApPT
ﬂ)
obecrieynBa
romast
yTIyGJIeHHO
€ N3y4YeHHUe
OT/ICITBHBIX
MPEeIMETOB,
MpEeMETHBIX
obnacreit

4. HopmatuBHBIE TPABOBBIE aKThI, YCTAaHABIMBAIOIIKE pa3Mep MIaThl (LeHy, Tapu]) Tu00 MOpsIOK ee (ero) yCTaHOBIEHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH/]I IIPUHSBIINNA OpPraH naTa HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. Ilopsiiok oka3aHust MyYHUIMIIATBHOW YCIYyTH

5.1. HopmatuBHBIE IPaBOBBIE AKTHI, PErYJUPYIOIINE MOPSAAOK OKAa3aHUS MYHULIMIIAJIBHON yCIIYT'H
®denepanbhbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoit @enepanun';
®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o01MX MpUHIMIAX OPTaHU3AINH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIbHBIX) U
HCIIOJIHUTENBHBIX OPTaHOB FOCYAAPCTBEHHOH BiacT cyobekToB Poccuiickoit deneparum»




®enepanbubiii 3akoH 0T 06.10.2003 131-®3 «O6 o0muX NpUHIMIAX OpraHU3aluyd MECTHOTO caMoytpasiieHus: B Poccuiickoit

denepanyun»

(HauMeHOBaHHUE, HOMEpP U JaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinok nHGOPMUPOBAHHUSI TOTEHIIMAIBHBIX IOTPEOUTENEN MYHULIUIIATIBHON YCIIYTH

Crnioco6 nHpOpMHUpOBaHHS

CocraB pa3mMeliaeMoi HHpopMaLuu

Yacrora 0OHOBJIeHUs HHpOpManuu

1

2

3

HNudopmupoBanue npu
JTUYHOM OOpaIeHnH

PaGoTHuKM yupexaeHus Bo BpeMs paboThl yUpEKACHUS B Cllyyae JUYHOr0 00palleHus
[oJIyyaTesied MyHUIIMIIAIbHOW YCIIyTy U (UJIM) UX pOAUTENIeH (3aKOHHBIX IPEICTaBUTEIEH )
IPEJOCTABIIAIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHULIMIIAJIILHOM yCiIyTe.

ITo mepe oOpameHus

IluceMeHHO
nHpopMUpOBaHUE

WuauBuayaibHOE MUCBMEHHOE HHPOPMUPOBAHUE TIPU 00pAIeHUH TPaXIaH ITyTeM OYTOBBIX
OTITPABIICHHUH WX TI0 DJIEKTPOHHOH 1MoYTe (B 3aBUCUMOCTH OT CII0c00a JIOCTaBKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpaIlieH!H, WK CIIoco0a oOpalieH s 3aMHTEPECOBaHHOTO JINIIA 32
uHpopmarueit).

ITo mepe oOpamieHus

Koncynpramnus no Tenedony

PaboTHUKY yupexaeHnus BO BpeMsl paboThl YUPEKICHHS B CITydae OOpalleHus oTyJaTesei
MYHUIIUNIATBHON YCIYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IpeACcTaBUTeNel )Mo TesedoHy
NPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMO MYHHIIMTIAIGHOM yCITyTE.

ITo mepe oOpameHus

WNudopmanus B noMeIeHuu
Y Ha CalTe yUpEKICHUS

WNHdopmaninoHHble MaTepHalibl 0 MyHUIIUIATILHON YCIIyTe, IPEI0CTaBIsIeMON YUpEKICHUEM, B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATBLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIleHnI0 HHPopMaluu 06 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepkaennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHuU TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta o00pa3oBaTebHONW OpraHu3aliy B HHPOPMALIMOHHO-
TeJleKOMMYHUKalmoHHoM cetH "MHTepHeT" n dopmaty npencraBieHust Ha HeM HHbopMauu'.

[To mepe nsmeHnenus
uH(pOopMaIuu




Pa3znen 3

1. HaumeHoBaHre MyHULIMTIATBHON ycayru Peasim3anusi OCHOBHBIX 0011€00pa30BaTeIbHBIX Kox o BASg1
NMPOrpaMM HA4YaJbHOT0 001ero 00pa3oBaHusA oO1epoccuiickomy
0a30BOMY WJIH
2. Kareropuu nmotpedurteneil MyHUIIMIAIBHOW YCIAYTH JA€TH — HHBAJIU/bI (0OUHAas1) PETrHOHAIBHOMY
MEPEUHIO

3. [Tokazarenu, xapakTepu3ymoIre 00beM U (W) KaueCTBO MyHUIIUITAILHON YCITyTH
3.1. TTokazaTenu, XxapaKTepu3yIolrue Ka4eCTBO MYHUITUTIATBHON YCIIyTH

VHUKAJIbHBIH Homep JomycTtumble
peecTpoBoii 3anmcu (BO3MOXKHBIE)
OTKJIOHCHHUA OT
IToka3aTeb KayecTBa M HHHHaHLHOﬁ CIIyTH 3navuenue nokasatens kadecTsa CTaHOBJICHHBIX
ITokazarens, Y yey MYHHULUTAIBHOHN YCIIyTH M .
IToka3aTenb, XapaKTepU3YIONIHil CONEpKaHue | XapaKTepU3YIOIIMIA yCIOBHS TIokasaTelien kauecTsa
o MYHUILIUITIAJIBHOU YCIIYTH
MYHHULUIAIBHON yCIyTH (opmbr) okazanus Y o yery
MYHUILMIIAIBHON YCIYTH
eluHMIa 2019 2020 rox | 2021 rox B B
U3MEPCHUSI 110 rofg (1-# rox (2-ii rox  [mporeHTax|abCoMOTHBIX
OKEN (oqepe IJIAHOBOT | IIJIAHOBOT'O IIOKa3aTeisix
JTHOM 0 nepuosa)
HaI/IMCHOBaHIZIC HanMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HanMCHOBaH HATIMEH (bI/IHaHC HepI/IOZ[a)
IIOKa3aTeiAa ue ue Hue ue 5 5
4 4 4 4 OBaHHE | KOJ OBBIN
IIOKa3aTeiAa IIOKa3aTeiAa IIOKa3aTeisd IIOKa3aTeid 4 FOH)
HAanMMCHOBAHHUEC ITOKA3aTCIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0. | OchnoBnas | ®enepaib OYHas Hosst odyuaromuxcs ocBousiux | [pone 0% 0% 0% 0 0
BAS81AH96001 | obmeobpazo HBIN 00pazoBaTenpHyI0 IporpaMmy Ha | HT
BaTelibHasg | rocyJapcT "4" g7 "5"
mporpamMma | BEHHBIN
HaYaIBHOTO | 00pa3oBar Beimonuenune (moaHora [Tpone 100% | 100% | 100% 0 0
001I1ero eITbHBIH peann3aluy) OCHOBHOM HT
o0Opa3oBaHu | CTaHAAPT 0011e00pa3oBaTenbHOM
1, MPOTrpaMMBbl HAYATTLHOT'O O0IIIETO
00pazoBaHMs
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obecreunBa
foIras
yriry0JIeHHO
€ U3yUYCHUE
OTHENBHBIX
IIPEIMETOB,
MPEMETHBIX
obnacreit

JHouns oOyuaronmxcs, ocBouBux | [Ipoue 100% |100% |100% 0 0

OCHOBHYIO HT

0011eo0pa3oBaTeIbHYIO

MPOrpaMMy HaualbHOTO OOIIETO

00pazoBaHMs

JoJist poauTenei, Ipore 100% [100% |100% 0 0

YIOBJIETBOPEHHBIX KAYECTBOM HT

HpEeTOCTAaBISIEMON YCIyTH

Jo71s cBOeBpEMEHHO Ipoue 100% {100% |100% 0 0
HT

yCTpaHEHHBIX HapyIICHUH,
BBISIBJICHHBIX B PE3yJIbTaTe
HPOBEPOK OpraHaMu
UCTIOJTHATEIILHON BIIACTH
cyOBekTOB PD,
OCYIIECTBISIOMUME (DYHKIIUH 110
KOHTPOJIIO U HA/130py B chepe
o0Opa3oBaHus

3.2. IlokazaTenu, xapakTepu3yroIe 00beM MYHULIUTTAIBHONW YCIyTH
Iloxasarens, XxapakTepHu3yIOIHUil coepxKaHne [oxkazareuns, [oxkazaremns oObemMa 3HavyeHue oKa3aTels Pasmep muatsi (1ieHa, Tapud) | | JomycTiMbIe (BO3MOKHBIE)
MYHHIUNAIBHOH YCITyTH XapaKTepHU3yIOLIN yCIIOBHS | MyHUIIMIAJIBHON YCIyTH |  00beMa MYHHIMITAIBHOM OTKJIOHEHHS OT
(opmbr) okazaHus yciyru YCTaHOBJIEHHBIX ITOKa3aTesen
MYHHLUNATBHOHN ycIayru Ka4ecTBa MyHULIMIIAJIBHOU
yeayru
YHHKam’HI’EH HOMEp Haume eIMHALA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpolieHTaX |B aOCOFOTHBIX
peeCTp()B?” sanucH HOBaHU | u3Mepenus o | (ouepenn | rox (1- | rom (2- roj (1-iirox | (2-f rox MoKa3aTessix
e OKEU oM W rox iiron | (odepe | IUIaHOBOT | MIAHOBOT
MoKasar (hUHAHCO | IUTAHOB | TUIAHOB | JTHOM o o
HaMMEHOBAHNE | HAMMEHOBAHH | HANMCHOBAH | HAMMEHOBAH | HamMeHoBaH | e’ | mamMe | kox® | BBNirOM) | OTO oro | ¢dunaHc | mepuona) | mepuoaa)
nokaszatens | e mokasarens ue ue ue HOBaHH TEpUOJT | IEPUOM | OBBIH
4 nokasarens: | rokasarens ¢ | moxasarens * et a) a) Tox)
4
1 2 3 4 5} 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0. | OcHosras | DexnepanbH OYHas Yuca |Yeno 2 1 1 30%
BA81AH9600 | 0bmeobpaso bl 0 BEK
1 BarciibHas rocyaapct 06y‘1
mporpaMma | BEHHBII KO
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HavyaJpHOTO | 00pa3oBare Hxcs
o0rero JTBEHBINA
00pa3oBaHU | CTaHIApPT
A,
obecnedrBa
onias
yr1yOJIeHHO
€ U3y4cHUe
OTJCTBHBIX
IIPEIMETOB,
MMPpEAMCTHBIX
obmacreit

4. HopMaTuBHBIC MPABOBBIC aKThI, YCTAHABIMBAIOIIKE pa3Mep IJIaTHI (1IeHY, Tapud) b0 MOPsIIOK €€ (er0) YCTaHOBICHUS

PexBH3UTHI HOPMAaTUBHOI'O ITPABOBOI'0O aKTa

BH/]I IIPUHSBIINNA OpPraH naTa HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. IlopsAnok oka3zaHuss MyHULIMIIAJIBHOW YCIYTH

5.1. HopmatuBHbBI€ TPaBOBBIEC AKThI, PETYIUPYIOIINE TOPAIOK OKa3aHUS MYHUIIUIAIBHON yCIIyTH
®denepanbhbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoit denepanun';
®denepanbabiit 3ak0H 0T 06.10.1999 184-D3 «O6 o0mKX MPUHIMIIAX OpraHU3aIMN 3aKOHOAATENbHBIX (MTPEICTAaBUTEIBHBIX) U
MCIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BinacTu cyObekToB Poccuiickoit deneparumy»
®enepanbubiit 3akoH OT 06.10.2003 131-D3 «O6 o0mMX NpUHIMIAX OpraHU3alid MECTHOTO caMmoytpasiieHus: B Poccuiickoit

denepaunun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMAaTUBHOI'O IPABOBOT'O aKTa)

5.2. llopsinok nHGOpMUpPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENCH MYHUIIMTIATBHON YCIYTH

Crioco6 nHGOPMUPOBAHHUS CocraB pa3mernaeMoi nHGopMaIu YactoTta 0OHOBIEHUS HHYOPMAITIH
1 2 3
WudopmupoBanue npu PaboTHUKY yupexaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JTUIHOTO OOpaleHHs ITo mepe obparieHus
JUIHOM OOpaIeHUH noJTyJaTesied MyHUIIUITATLHON YCIyTH U (WJIH) UX POIUTENCH (3aKOHHBIX MPEACTABUTEICH )
MPEIOCTABIISIOT HEOOXOIMMBIEC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCITyTe.




IIuceMenHO
nH(popMUpOBaHUE

WuauBuayaibHOE MICHbMEHHOE HHPOPMUPOBAHUE TIPU 0OpaIIeHUH TPaK/IaH IMyTEM MOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOH 1MouTe (B 3aBUCUMOCTH OT CII0c0o0a JIOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleH!H, WK CIIoco0a 0OpalieH s 3aMHTEPECOBaHHOTO JIMIIA 32
nHpopmaruei).

ITo mepe oOpameHus

Koncynpramus no Tenedony

PaGoTHHKM yupekIeHus BO BpeMs pabOThl yUpEKISHUS B Cllydae oOpalieHus moiydaTesnen
MYHHUITUTIATLHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX IIPEICTaBUTEIICH )0 Teseony
MPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHS 00 OKa3bIBAEMOI MYHUIIMTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B noMeIIeHuu
Y Ha CalTe y4pEKICHUS

WNHudopmaninoHHble MaTeprallbl 10 MyHUIIUIIAILHON YCIIyTe, IPE10CTaBIsIeMON YUPEKICHUEM, B
cooTBeTcTBUM ¢ DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe 0QHUIHAIBLHOIO caiiTa 00pa3oBaTeIbHON OpraHu3alnuu B
UH(POPMALMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTn "MHTepHeT", a Takke popmar mpeaoCTaBIeHUS
Ha HeM 00s13aTeNIbHON K pa3MeIleHuI0 HHPopMaLuu 06 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepxkaennbie [Ipukaszom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOOBaHMIA
K CTPYKTYpe ouLnanbHoro caifta o0pa3oBaTesibHONM OpraHu3aliy B HHGOPMALIMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT" n popMmaTy npejcraBieHusi Ha HeM HHpopManuu'.

ITo Mepe nsmeHnenus
UHpOpMaLIUN

Pasnen 4
1. HaumeHnoBaHue MyHHUIIMNIANBHOU ycnyru Peajim3anusi 0OCHOBHBIX 00111€e00pa30BaTeIbHbIX Kon mo BA96
MPOrpaMM OCHOBHOI'O 001Iero o00pa3oBaHUA o0IIepoCCUiiCKOMY
0a30BOMY WJIU
2. Kareropuu norpebuTeneli MyHUIIUIATILHON YCIYyTH 00y4Yaromuecs 3a HCKJII0YeHHeM PETHOHATBHOMY
00y4aIMXcs ¢ OrpaHUYEHHBIMH BO3MOKHOCTAMU 310poBbs (OB3) u nereii-uHBaIMI0B [IEPEYHIO

3. Iloka3arenu, xapakTepu3yronue 00beM U (MIH) Ka4eCTBO MyHUIIUTATIBHOW YCITyTH
3.1. Tloka3aTenn, XapaKTepH3yIOIIIe KA9eCTBO MYHHIMIIATLHON YCIyTH °

YHUKaNbHBIH HOMEP
peecTpoBoii 3ammcu *

INoka3zareins, XxapaKTepU3yIOIUHA COfEpKaHUE | XapaKTEePU3YIOIIIH YCIOBUS
MYHHULIUIAIBHOH YCIyTH (popmbr) okazanus

HOKBB&TCJ’[L, IToka3aTens KayecTBa MYHUIUIIAJIBHOU YCIIYTHU

MYHHIUNAIBHOH yCITyrH

3HaueHue NoKa3aTelsl KauecTBa
MYHHIUNIATBHON YCIyTH

JomycTrMere
(BO3MOKHBIE)
OTKJIOHEHHS OT
YCTaHOBJICHHBIX
HoKasaTeleill kauecTsa
MyHHuI/mamgHof/i yCIIyTH

eANHAIA 2019
. U3MEpEeHUs 10 TOx
HAaMMEHOBAHUE MMOKA3aTEIIs OKEN

2020 rog | 2021 roxm B
(1-ii rox (2-ti rox  |mporenTax|

B
a0COIIFOTHBIX
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HAaMMCHOBAHHUEC

HaMMCHOBAH

HaMMCHOBAaH

HanMMCHOBaH

HaMMCHOBAH

(ouepe

IJIAaHOBOT

IIJIAaHOBOT'O

IoKasaTesax

nokasarens’ e e ue e HanMEH THOM 0 Tepuoa)
HOKa3aTeHﬂ4 HOKa3aTeHﬂ4 HOKa3aTeJ'[$I4 II0KasaTeisa 4 OBAHHEC | KOJ (bI/IHaHC HepI/IOHa)
4 OBBII
ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | Ocnosnas | ®enepanb OYHas Jonst o6yuarormxcst ocsouBmx | [Ipore 45% | 45% 47% 0 0
BA96AJI26001 | 06meobpaso HBIH 00pa3oBaTebHyI0 IPOrpaMMy Ha |  HT
BaTelIbHAsA | rocydapcT "4" g "5
mporpamMma | BEHHBIN
OCHOBHOI'00 | 0Opa3oBar Beimonnaenue (nonnora IIpone 100% | 100% | 100% 0 0
o1rero eJIBHBIN peajin3aiym) OCHOBHOMH HT
00pa3oBaHM | CTaHIAAPT 00111e00pa3oBaTeIbHON
1, HpOrpaMMbl HAYaJIBHOTO OOIIEro
obecrnieurBa o0Opa3oBaHus
IoIas
Yri1yGlIeHHO Hons o6yyaromuxcs, ocousimx | [Ipome 100% | 100% | 100% 0 0
¢ U3yYCHHUE OCHOBHYIO HT
OTZIEIIBHBIX 0011e00pa3oBaTENEHYIO
IPEMETOB nporpamMMy HayaJIbHOTO O0IIEero
o0OpazoBaHus
Honst pomrenei, [porne 100% | 100% | 100% 0 0
YAOBJIETBOPEHHBIX Ka4Y€CTBOM HT
IPEAOCTABIIIEMON YCIyTH
Hoist cBoeBpeMEHHO Hpoue 100% | 100% | 100% 0 0

YCTPAHECHHBIX HAPYILICHMH,
BEISIBJIICHHBIX B Pe3yJIbTaTe
MPOBEPOK OpraHaMu
HUCIIOTHUTEIBHOM BIIACTH
cyOBeKTOB PD,
OCYIECTBISIOIMME (QYHKLIUH T10
KOHTPOJTIO U HAI30py B chepe
o0Opa3oBaHus

HT




3.2.

[lokasarenu, XxapakTepu3yroue 00beM MyHULUIIATbHONW YCIIYTH

IToxa3arens, XapakTepHU3yIOIIUI colepxKaHue
MYHHIUIIATBHON YCIIyTH

IToka3zarensp,

XapaKTepU3YIOIU ycI0BUsL

INoka3zarens o6bpemMa
MYHHITUIIATBHON YCIyTH

3HadyeHue oKa3aTels
00beMa MyHHIUITAIEHO

Pasmep ruiats! (eua, Tapud) |

JlonycTiMBle (BO3MOYKHBIE)
OTKJIOHEHHS OT

(dopmer) okazanwst yCIyru YCTaHOBJIEHHBIX [TOKA3aTelIei
MYHHIUNATBHON YCIyTH KavecTBa MYHHIUIAIBHOM
yeayrn °
YHHKaHBHBEﬁ HOMEp Haume eIMHALA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B mpOLICHTaX |B aOCOJIFOTHBIX
peeCTPOBZ)H sarueH HOBaHH | m3Mmepenus mo | (ouepens | rox (1- | rox (2- roj (1-iirox | (2-# rox TOKa3aTeysx
e OKEN o Wron | #iroxm | (ouepe | IUIAHOBOT | IJIAHOBOT
MoKa3ar (hUHAHCO | UIAHOB | IUTAHOB | AHOM 0 0
HANMEHOBAHHE | HAUMEHOBAHH | HAMMEHOBAH | HaMMEHOBaH | HamMeHoBaH | ems® | Haume | kox° | Beirom) | oro oro | duHaHC | Hepuo/a) | mepruoaa)
nokasarens * | e mokasarens ne ne ne HOBaHU MepHOJ | IePHUOJ | OBBI
4 noxa34aTen;1 noxasarens * | mokasares * et a) a) TO1)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | OcHosHas | ®PenepaibH oYHas Yucn |Yeno 543 580 | 580 5% 27
BA96AJI26001 | 00meodpaso | bk N BeK

BaTe/bHas | rocynapct 06y
nporpaMmma BCHHbBIN aloIIl
OCHOBHOTO | 00Opa3oBate
< nuxcid

o0rrrero JIBHBIA

o0Opa3oBaHH | CcTaHIApPT
H’

obecnieurBa

romast
yri1yOJIeHHO
€ U3yueHue
OTIEIbHBIX
npeamMEeToB

4. HopmatuBHBIE TPABOBBIE aKThI, yCTaHABIMBAIOLIME pa3Mep MIaThl (LieHy, Tapud) J11ub0 mopsaIoK ee (ero) yCTaHOBICHUS

PexBu3uTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BU/I

MPUHSBIIMNA OpraH

Jara

HOMEP

HanMCHOBAHUC

3

4

5
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5. Ilopsaok Oka3aHus MyHULMIIAJBHON yCIIYyT'H

5.1. HopmatuBHBIE IPaBOBBIE AKTHI, PETYJIUPYIOMINE MOPSAOK OKA3aHUS MyHULIMIIAJIIBHON YCIIYTH
®enepanbhblil 3aK0H 0T 29.12.2012 Ne 273-03 "O06 obpazoBanuu B Poccuiickoit @enepanun';

®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0uX MpUHIMIAX OPTaHU3AINH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIbHBIX) U

HCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BinacTu cyObekToB Poccuiickoit denepariumy»

®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o0uX MpUHIMIAX OPraHU3alMK MECTHOTO caMoytpaBieHus: B Poccuiickoit

denepannn»

(HanMeHOBaHUE, HOMEp H aTa HOPMATUBHOTO MIPABOBOTO aKTa)

5.2. llopsinok nHGOpMUPOBaHUS OTEHIIMAIBHBIX IOTPEOUTENEH MYHULIMTIATBHON YCIYTH

Cnoco6 nHGpOpPMHUpOBaHHS CocraB pa3mMelaemMoi HHpopMaLuu YacToTa 00HOBICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBanue npu PaboTHuKM yupexaeHus BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 0OpalleHus ITo mepe obparenus
JUYHOM OOpaleHuu noJiyyaTesied MyHUIIMITAIbHOW YCIyTU U (UJIN) UX poANTENIeH (3aKOHHBIX IpeICTaBUTENEH )
IPEJOCTABIISAIOT HEOOXOIMMBbIE pa3bsICHEHUsI 00 OKa3bIBaeMOI MyHMIIMIIATBHOMN yciyTe.
[TucemenHO NuauBuayanbHOE NUCbMEHHOE HHPOPMUPOBAHUE IIPU 00pallleHNH TpaXk/iaH yTeM OYTOBBIX [To mepe oOpaieHus
MH(POPMHUPOBAHUE OTIIPaBJICHUH WM IO 3JIEKTPOHHOMH 1ouTe (B 3aBUCUMOCTH OT CIIoco0a J1I0CTaBKH OTBETA,
YKa3aHHOTO B TMCbMEHHOM OOpallleH!uH, WU crioco0a oOpallieHus: 3aMHTEPECOBAHHOTO JIUIA 32
uHpopmanuei).

Koncynpranus no tenedpony | PaboTHukH yupexaeHHs BO BpeMs pabOThl YUpExACHUsS B ciyyae oOpaleHus noitydareneit
MYHUIUNAIBHON YCIIYTH U (WJIN) UX poauTenell (3aKOHHBIX MPeCTaBUTeNeH )10 Tenepony
IIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3zbsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

[To mepe obpatenms

WNudopmanus B nomemienun | MupopmalmoHHbIe MaTepUabl 10 MyHULIUTIAIBHON yCIyre, IpeaoCTaBIsseMON yUpexkIeHHEeM, B
Y Ha caillTe y4pexIeHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 No 273-D3 "3akoH 00 oOpa3oBaHuy B
P®", c TpeGoBaHUAMH K CTPYKTYpe O(UIIHATBHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aliy B
H(pOpPMalMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke ¢popMaT NpeoCcTaBICHHS
Ha HeM 00s13aTeNIbHON K pa3MeIleHuIo HHpopMaluu 00 06pa3oBaTelbHOM OpraHn3alui,
yrBepkaennasie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepkaeHun TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTebHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIeKOMMYHUKaIMOHHOU ceTu "MHTepHeT" u dhopmary npeacrapieHus Ha HeM nHpopmaruu'.

ITo mepe nusmenenus
nHpopmanuu




Paznen 5

1. HaumeHoBaHre MyHUIIMTIAJbHOU ycayru Peasim3anusi 0OCHOBHBIX 0011€e00pa30BaTeIbHbIX Kox o BA96
NMPorpaMM OCHOBHOTO 0011[ero 00pa3oBaHus o01epoccuiickomy
0a30BOMY WJIH
2. Kateropuu notpeduTesiel MyHUIIMNAIBHOW YCIYTH JA€TH - HHBAJTH/IbI PErMOHAIBHOMY
IICPCUYHIO
3. [Tokazarenu, xapakTepu3yromye 00beM U (W) Ka4eCTBO MYHULIUIIAIbHOW YCIIYTH
. 3
3.1. [TokazaTenu, XxapakTepU3yIOIIME Ka4eCTBO MYHUITUTIAIbBHOW yCIIyTH
YHUKaNbHbIA HOMEP JlomycTrmble
peectposoii 3armcu * (BO3MOXKHBIE)
ITokazarenp kayecTBa MyHULUIIAIBHOM YCITyTH 3HAYCHNC NOKASATEII] KAICCTRA OC;ITKEIJ:-IOOI-]IS?'IHGI;II;I[-I:I:(
ITokazarens, YHHL yey MYHHULUIIAIBHOHN YCIIyTH M o
TokazaTels, XapaKTepU3YIONMiA CONEPIKAHNE | XapaKTePU3yIONIHi yCIOBHS TIoKasaTeIIen KaiecTsa
MYHHIMIANBHOR YCITyTH (popMEI) OKa3aHus MYHHLHTIAILHO eIy
MYHUILMIIAIBHON YCIYTH
eluHMIa 2019 2020 rox | 2021 rox B B
M3MEPCHHS 110 TOx (- ron (2-firon  [mporeHTax|abCcoMOTHBIX
OKEN (oqepe IUIQHOBOT | IINTAHOBOTO II0Ka3aTeirsix
JTHOM 0 nepuoa)
HaHMeHOBaHI‘/‘Ie HaAUMCHOBAaH HAMMCHOBAH | HAUMCHOBAH HANMMCHOBAaH HAMMEH (bI/IHaHC HepI/IOI[a)
mokKas3arTeiisa ne nue ue nue 5 OBBIH
HOKa3aT€H}I4 HOKa3aT€H}I4 HOKaBaTCJ'I}I4 II0Ka3aTesrs 4 OBaIH/Ie KOA FOI[)
HAaNMMCHOBAHHUC ITOKA3aTCIIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. | OcHoBHas | Denepaib O4YHad Hounst o6yuarornuxcst ocBouBmux | [Ipone 50% [50% 50% 0 0
BA96A026001 | obmeobpazo HBIH 00pazoBaTenpHyI0 IporpaMmy Ha | HT
BaTellbHAs | TOCYIapCT "4" g 5"
mporpamMma | BEHHBIN
OCHOBHOI'0 | o0Opa3oBar BeinosHenue (1ogHoTa IIporme 100% |100% |100% 0 0
o01ero eJIbHBINA pealn3anun) OCHOBHOH HT
o0Opa3oBaHu | CTaHAAPT 0011e00pa3oBaTebHOM
5, MIpOTrpamMMBbl HAYaIBHOT'O 00IIETo
o0Opa3oBaHus
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obecrieynBa
fomas
yriry0JIeHHO
€ H3y4eHHe
OT/IEITBHBIX
IpEeIMETOB

JHouns oOyuaronmxcs, ocBouBIuX | [Ipone 100% |100% |100% 0 0

OCHOBHYIO HT

0011eo0pa3oBaTeIbHYIO

MPOrpaMMy HaualbHOTO OOIIETO

00pazoBaHMs

JoJist poauTenei, Ipore 98% | 98% 98% 0 0

YIOBJIETBOPEHHBIX KAYECTBOM HT

IpEeTOCTaBISIEMON YCIyTH

Jo71s cBOeBpEMEHHO Ipoue 100% {100% |100% 0 0
HT

yCTpaHEHHBIX HapyIICHUH,
BBISIBJICHHBIX B PE3yJIbTaTe
HPOBEPOK OpraHaMu
UCTIOJTHATEIILHON BIIACTH
cyOBekTOB PD,
OCYIIECTBISIOMUME (DYHKIIUH 110
KOHTPOJIIO U HA/130py B chepe
o0Opa3oBaHus

3.2. [lokazatenu, XxapakTepu3yroume 00beM MyHULIUIATIbHOW YCIYTH
Iloxasarens, XxapakTepHu3yIOIHUil coepxKaHne [oxkazareuns, [oxkazaremns oObemMa 3HavyeHue oKa3aTels Pasmep mumatsi (1ieHa, Tapud) | | JomycTiMbIe (BO3MOKHBIE)
MYHHIUNAIBHOH YCITyTH XapaKTepHU3yIOLINi yCIIOBHS | MyHUIIMIAJIBHON YCIyTH |  00beMa MYHHIMITAIBHOM OTKJIOHEHHS OT
(opmbr) okazaHus yciyru YCTaHOBJIEHHBIX ITOKa3aTesen
MyHHLIMl'[aIleOﬁ yCJ'lyFI/I KayeCcTBa MyHI/I]_lI/IHaHbHOP'I
yeayru
YHHKMBHI’EH HOMEp Hanme eIMHMIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpolieHTaX |B aOCOFOTHBIX
peeCTp()B?” salmcu HOBaHU | u3Mepenus o | (ouepenn | rox (1- | rom (2- roj (1-iirox | (2-f rox MoKa3aTessix
e OKEU oM W rox iiron | (odepe | IUIaHOBOT | MIAHOBOT
MoKasar (hUHAHCO | IUTAHOB | TUIAHOB | JTHOM o o
HaMMEHOBAHNE | HAMMEHOBAHH | HANMCHOBAH | HAMMEHOBAH | HamMeHoBaH | e’ | mamMe | kox® | BBNirOM) | OTO oro | ¢dunaHc | mepuona) | mepuoaa)
nokaszatens | e mokasarens ue ue ue HOBaHH TEpUOJT | IEPUOM | OBBIH
4 nokazaresns | mokasarens * | mokasarens * et a) a) Toxm)
4
1 2 3 4 5} 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.5 | OcHoBHas | ®enepaibH oyHas Yucn |Yeno 2 2 2 30 %
A96A026001 | obmeobpazo BIl 0 BEK
BarciibHas rocyaapct 06}"‘1
mporpaMma | BEHHBII KO
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OCHOBHOTO
o0rero
o0Opa3oBaHU
ﬂ’
obecnedrBa
onias
yr1yOJIeHHO
€ U3y4cHUe
OTJCTBHBIX
NIPEIMETOB

oOpa3oBare Hxcs
JIbHBIN
CTaHIapT

4. HopmatuBHBIE TTPABOBBIC aKThI, YCTAaHABIMBAIOIIUE pa3Mep IaThl (1ieHy, Tapud) J1ud0 mopsaoK ee (ero) yCTaHOBICHUS

PexBU3UTHI HOPMATUBHOTI'O IIPaBOBOT'O aKTa

BU/I

HpI/IHSIBI_HI/Iﬁ opra”d JaTta HOMCp HanMCHOBAaHHUC

2 3 4 5

5. Ilopsaok oka3aHuss MyHULIMIIAJBHON yCIIYyT'H

5.1. HopmaTtuBHBIE TPaBOBBIE AKThI, PETYIUPYIOIINE NOPAIOK OKa3aHNUs MYHULIMIIAIIBHON yCIIyTH
®enepanbHblit 3aK0H 0T 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoit @enepanun';
®enepanbhbiit 3ak0H 0T 06.10.1999 184-03 «O6 00mMX TPUHIMIIAX OPraHU3ALUU 3aKOHOAATENbHBIX (PEICTaBUTENbHBIX) U
WCTIOJTHUTEIBHBIX OPraHOB TOCYapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepannm»
®enepanbabiit 3ak0H 0T 06.10.2003 131-03 «O0 o0mMxX MpUHIMIAX OPTaHU3alMU MECTHOTO caMoympaBiieHus B Poccuiickoit

denepauun»

(HauMeHOBaHUe, HOMEp U AaTa HOPMATHUBHOTO IIPABOBOT'O aKTa)

5.2. Ilopsiok nHGOPMUPOBAHUS MOTCHIIMAIBHBIX MOTPEOUTEICH MYHUIIMTIAIBHOMN YCIyTH

Crioco6 nHGOPMUPOBAHHUS

CocraB pa3mernaeMoi nHGopMaIu

YactoTta 0OHOBIEHUS HHYOPMAITIH

1

2

3

WudopmupoBanue npu
JUIHOM OOpaIeHUH

PaboTHUKY ydpexaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JJUYHOTO 0OpaieHHsI
MoJTyJaTesie MyHUIIUITATLHON YCIyTH U (WJIH) UX POIUTENCH (3aKOHHBIX MPEACTABUTENCH )
IPEJOCTABIISIOT HEOOXOIMMBIE pa3bsICHEHUsI 00 OKa3bIBaeMOI MYHHIIMIIATIBHOMN yCITyTe.

[To mepe oOparmeHus

ITucemenHo
nH(popMUpOBaHHUE

WnauBuayanbHOe MMCbMEHHOE HH(OPMUPOBAHKE TIPU OOPAIIEHUH IPaXKIaH IMyTeM MOYTOBBIX
OTIIPABJICHUH WJIM IO 3JIEKTPOHHOH 1oUTe (B 3aBUCUMOCTH OT CII0c00a 10CTaBKH OTBETA,

YKa3aHHOTO B MUCbMEHHOM OOpaIlleH!H, WIH CTIoco0a o0palieHns 3aMHTEPECOBAHHOTO JIUIIA 3a

[To mepe oOparmeHus




uHopmanuei).

Koncynpranus no tenehony

PaboTHuKM yupexIeHus! BO BpeMsi pabOThl YUPEkKICHHs B clydae oOpaleHus noiaydareneit
MYHHIIUITATILHOW YCITYTH U (UJIN) UX POAUTENCH (3aKOHHBIX TIPECTaBUTENCH )0 Tenedony

MMpEaOCTaBIAOT H606XO,Z[I/IMI)IG Pa3bACHCHU A 00 OKa3bIBaEMOM MYHHHHHaHBHOﬁ ycCiayre.

ITo mepe oOpameHus

Nudopmanus B momMemeHnn

WNudopmannoHHbIe MaTepHaIIbl IO MyHUITUIATLHON YCIIyTe, IPEIOCTABIsIEMON YUPEKICHUEM, B

ITo mepe nusmenenus

Y Ha cailTe yupexaeHUs cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 No 273-®d3 "3akoH 00 oOpa3oBaHuH B uHpopmauu
P®", c TpeGoBaHUAME K CTPYKTYpe OUIIHATLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpMaITMOHHO-TEIEKOMMYHHUKAIIMOHHON ceTh "MHTepHeT", a Takke ¢popMart npeaoCcTaBICHH
Ha HEM 00s13aTEJIbHOM K pa3MeleHuIo nHpopMaimu 06 o0pa3oBaTeIbHON OpraHu3aIuy,
yrBepxaeHnble [Ipukazom Pocobpuanzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOOBaHUN
K CTPYKTYpe opuimanbHOro caiita 00pa3oBaTeNbHONM OpraHu3alii B WHPOPMALIMOHHO-
TeJleKOMMYHUKalmoHHoH cetr "MHTepHeT" u dhopMaty npencraBieHus Ha HeM uHdopmanmu'.

Pa3znen 6
1. HammeHoBaHMEe MyHULIMTIATBHOU ycayry Peajim3anusi 0CHOBHBIX 0011e00pa30BaTe/IbHbIX Kon mo bb11
NMPOrpaMMm cpeaHero oo0mero ooOpa3zoBaHus o0IIepOCCUiiCKOMY
0a30BOMY WJIH
2. Kareropuu norpebuteneid MyHUIIMIAIBHON yCIyrd o0y4daromuecs 3a HCKJIIOYeHueM PETMOHAIBHOMY
00y4aroIMXxcs ¢ OrpaHUYCHHBIMU BO3MOKHOCTAMM 310p0oBbsi (OB3) u nereii-uHBaIu10B [IEPEYHIO

3. [Tokazarenu, xapakTepu3yomre 00beM U (WIM) KayeCTBO MYHULIUIIAIbHOW YCIIyTH
3.1. Tloka3aTenu, XapaKTepH3yIOIIIe KA9eCTBO MYHHIHIATEHON YCIyTH °

YHUKaNbHBIH HOMEP
peecTpoBoii 3ammcu *

INoka3zareins, XxapaKTepU3yIOIUHA CoxepKaHue
MYHHIUITAIBHON YCIIYTH

JomycTrMere
(BO3MOJKHBIE)
OTKJIOHEHHS OT

IToxazaTenn,
XapaKTepU3yIOIInil yCIOBUS
(popmer) okazaHus
MYHHLUNAIBHOR YCITyTH

IToxa3aTens kadecTBa MyHPHIPIHaJIBHOﬁ yciayru

3HaYeHME MMOKa3aTeNsl KauecTBa
MyHI/lL(I/Il'laJ'leOI\/'I yciayru

YCTaHOBJIIEHHBIX
MoKa3aTesiel KauecTBa
MYHHITUITATBHOH YCITyTH
6

HAaMMCHOBAHHUEC
noxa3aTenﬂ4

HauMCHOBaH
ue
noxa3aTenﬂ4

HauMMCHOBaH
ue
noxa3aTenﬂ4

HaMMCHOBAH
ue

HauMCHOBaH
ne
noxasaTenﬂ4

ToKasaTeisa 4

eAuHULA 2019 2020 rox | 2021 rox
U3MEpEHNs 110 O (1-ii rox (2-i o
OKEN (ouepe | IIAHOBOT | IUIAHOBOT'O
JTHOM 0 TeproIa)
HANMEH ¢dunanc | nepuona)
oBanue | kon > | OBBIA
. 4 rom)
HaMMEHOBaHKE TI0KA3aTeNs

B
IIPOLCHTAX|

B
a0COIIFOTHBIX
[OKA3aTeIAX
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1 2 3 5 6 7 8 10 11 12 13 14
8021120.99.0 | OcnoBnas | I'ocymapcr oyHas Jonst o6yuarormxcst ocsouBmx | [Ipore 53% | 53% 54% 0 0
BB11AJI26001 | 00meo06pa3o | BeHHbIN 00pa3oBaTesbHyI0 IporpaMMy Ha | HT

BaTelbHas | oOpa3oBaT "4" g7 "5"
nporpamMma | eJIbHbIN
CpeQHEero | craHaapr Brinonnenue (momxora IIpoue 100% |100% |100% 0 0
0011ero peanu3anyu) OCHOBHOM HT
00pa3oBaHu 00mreo0pa3oBaTeNbHOM
o, MPOrpaMMbl HAYAJILHOT'O O0IIIETO
obecrnieurBa o0Opa3oBaHus
onias
YLy GIEHHO Honst obyuaromuxcsi, ocBouBmux | [Ipore 100% [100% |100% 0 0
€ U3y4YeHue OCHOBHYO HT
OTJICNBHBIX 0011e00pa30BaTENHEHYIO
[peIMETOB, IporpaMmy Ha4yaJabHOIO OOILIEro
IPEIMETHBIX obpa3zoBaHus
oonacret Tlons pomenei, Mpore 98% |98% | 98% 0 0
YAOBJIETBOPEHHBIX KAY€CTBOM HT
MPEOCTABIACMOM yCIyTH
Honst cBOEBpEMEHHO Ipoue 100% | 100% | 10%% 0 0
YCTPAHEHHBIX HApYLICHUH, HT
BBISIBIICHHBIX B PE3yJIbTATE
MPOBEPOK OpraHaMu
UCIIOJIHUTEIIbHOW BIIACTH
cyOBeKTOB PD,
OCYIECTBISIOMUME (QYHKIIUH 110
KOHTPOJTIO U HAI30py B chepe
o0Opa3oBaHus

3.2. [Toka3zaTenu, XapaKTepU3yrolrue 00beM MyHHIIUIIATIHHON YCIYTH

‘YHuKanbHbIi HOMEp
peecTpoBoOii 3anucu
4

Iloxa3zaTenp, XapakTepu3yIOLUi coaepKaHue
MYHHIUNAIBHON yCIyTH

IlokazaTens,

XapaKTepU3YIOLIUI yCIOBUS
(popmer) okazaHus
MYHHITUIIATBHON YCIIyTH

ITokazatenp oObeMa
MYHHLUNAIBHONR yCITyTH

3HavyeHue NoKa3aTess
00beMa MyHHUIMITAIEHON

YCIyru

Pasmep matsI (LeHa, Tapud) ’

JomycTuMeble (BO3MOXKHBIE)
OTKJIOHEHHUS OT
YCTaHOBJICHHBIX TIOKa3aTeleH
Ka4ecTBa MyHUIHITATEHON

yeyru ©

Haume [Diniisizne!

2019 rox | 2020
HOBaHM | m3Mmepenus o | (ouepenH | rox (1- | rox (2-
e OKEN ol uron

2021

H rox

2019 | 2020 rox | 2021 rox
TOoxI (1-firox | (2-#rox
(ouepe | MIAHOBOT | UIAHOBOT

B IIPOLEHTAX |B a0COJIFOTHBIX
oKasaTejsax
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HAaMMCHOBAHHUEC
TmoKa3aTeyist 4

HaMMCHOBAHH
€ IoKa3aTeJist
4

HauMCHOBAaH
ne
TmoKa3aTeiist
4

HaMMCHOBAH
ue
II0KasaTeisa 4

HanMCHOBaH
ne
TI0Kasareisa 4

ImoKasat
€l 4

HOBaHHU

Hanume

e4

KOJI

¢uHaHCO
BBIi TOJT)

IUIAHOB
oro
MIEPUOJ

a)

IUIAHOB
oro
Hepuos

a)

¢unaHC

JTHOM

OBBIN
roJ)

0
repuoa)

0
nepuoja)

1

2

3

4

10

11

12

13

14

15

16

17

8021120.99.0
bb11AJI26001

OcHoBHaA
o61eobpazo
BaTcJIbHas
mporpamma
Cpe/IHero
o0r1ero
o0pa3oBaHu
H’
obecrnieurBa
romast
yTIyOJIeHHO
€ U3yueHHue
OTIIEJIBHBIX
IIPEIMETOB,
MPEIMETHBIX

obmacreit

T'ocynapcr
BEHHBIH
oOpa3oBare
JIbHBIN
CTaHIAPT

OYHas

Yucio
oOy4a
FOIIMUX
co

Yemo
BEK

100

110

110

5%

4. HopmaTHBHBIE PAaBOBBIE aKThl, yCTAHABJIMBAIOIIUE pa3Mep IJIaThl (LeHy, Tapud) Inb0 NOpsSAOoK ee (ero) yCTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BUJ

NPUHABIIMNA OpTraH

JaTta

HOMEp

HanMMCHOBAHUC

2

3

4

5




5. Ilopsaok OKka3aHus MyHULMIIAJBHON yCIIYyI'H

5.1. HopMaTHuBHBIE IPaBOBBIE aKThI, PETYIHPYIOLIHE TOPSIOK OKa3aHHsI MyHUITUITAIBHON YCIyTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-03 "O06 obpazoBanuu B Poccuiickoit @enepanun';

®epnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o0ux NMpUHIMIAX OPraHU3alNK 3aKOHOJATEIbHBIX (ITPEACTaBUTEIbHBIX) U

WCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyobekToB Poccuiickoit denepanum

®denepanbhblii 3aK0H 0T 06.10.2003 131-D3 «O6 oO1MX MpUHIIMIIAX OPraHU3AIMK MECTHOTO caMOyTpaBieHus B Poccuiickoit

denepannn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. llopsimok nHpOpMUPOBaHUS MOTSHIIMAIBHBIX MOTPEOUTENCH MYHUITUTIAIBHON YCIYTH

Crioco6 nHPOPMHUPOBAHUS CocraB pa3meniaeMoii nHpopManuu Yacrora 00HOBIICHUS HH)OPMAIHH
1 2 3
WNudopmupoBanue npu PaboTHUKY yupexaeHns BO BpeMst pabOThl YUPEKICHHS B CIIydae JIUIHOTO 0OparieHsI ITo mepe oOpareHus
JMYHOM 0OpalIeHuH nojxydaTenaeid MyHHIUIAIbHON yCIyTy U (MJIH) UX pOAHUTENed (3aKOHHBIX MTPECTaBUTENCH )
NPEJOCTABIISIOT HEOOXOIMMBIE pa3bsICHEHUSI 00 OKa3bIBAEMON MYHHIIMTIAIGHOM yCITyTE.
ITucbmenHO WNunnBryabHOE TUCBbMEHHOE HH(OPMHUPOBAHUE NPU 0OpaIeHUH I'PaXk]IaH IMyTeM MOYTOBBIX ITo mepe obparenus
WH(POPMHUPOBAHUE OTITPABIICHUH WM TIO AJIEKTPOHHOH 1OYTe (B 3aBUCUMOCTH OT CIIOCO0a JOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM O0pallleH!H, WK criocoba oOpalieH s 3aMHTEPEeCOBaHHOTO JIMLIA 32
uH(popMaluen).

Koncynpbranus no tenedony | PaGoTHUKYM yupekaeHus BO BpeMsl pabOThl yUpeKIeHU B cllyyae oOpalleHus noirydaTeneit
MYHUIIMTIAJIBHON YCIYTH U (WJIN) UX pOAUTENeN (3aKOHHBIX IpeACcTaBUTeNel )0 Tesedhony
NPEOCTABIISIOT HEOOXOIUMbIE pa3bsICHEHUsI 00 OKa3bIBaeMOM MyHUIIMNIAJIILHOM yCIIyTe.

ITo mepe obparenus

Nndopmanus B nomemenun | MabopManmoHHbie MaTepuasl 10 MyHULUIIATBHON yCIyTe, MPeI0CTaBIsIeMON yUpeKICHHEM, B
U Ha calTe y4peKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pazoBaHUU B
P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OPUIIMAIBHOIO caiiTa 00pa3oBaTesIbHOI OpraHu3aluy B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Taroke popMmar mpeaocTaBIeHUs]
Ha HEeM 00s13aTeIbHOM K pa3MelieHno nHpopManuu 00 00pa3oBaTeILHON OpraHU3allnH,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHUU TpeOOBaHUN
K CTPYKTYpe OQUIIHaTIbHOTO caiiTa 00pa3oBaTeIbHOM OpraHu3auuu B ”HGOPMaIMOHHO-
TeJIEKOMMYHHKAIMOHHOH cetn "MHTepHeT" u opmarty npencraBieHus Ha HeM nHpopMmarmu'.

ITo mepe nu3mMenenus
UHpOpMaLIUU




Paznen 7

1. HaumeHoBaHre MyHUIIMTIAJbHOU ycayru Peasim3anusi 0OCHOBHBIX 0011€e00pa30BaTeIbHbIX Kox o bb11
NporpamMM cpeaHero o0iero oopa3oBaHus o01epoccuiickomy
0a30BOMY WJIH
2. Kateropuu notpeduTtesieil MyHUIIMIAIBHOW YCIYTH JA€TH - HHBAJIH/IbI PErMOHAIBHOMY
IICPCUYHIO
3. [Tokazarenu, xapakTepu3yromye 00beM U (W) Ka4eCTBO MYHULIUIIAIbHOW YCIIYTH
. 3
3.1. ITokazaTenn, XxapaKTepU3yIOIIUe KaueCTBO MYHUIIUITAIIBHONW YCIyTH
YHUKaNbHbIA HOMEP JlomycTrmble
peectposoii 3armcu * (BO3MOXKHBIE)
. 3HauYeHHe OKa3aTesl KauecTBa OTKIIOHCHHA OT
TlokazaTep. IToka3aTenp KauecTBa MYHUIUNIAJIIBHOU YCIIyTHU MyHI/IL[I/IHaHBHOﬁ yeyru YCTaHOBJICHHBIX
TokazaTels, XapaKTepU3YIONHii CONePIKAHNE | XapaKTePU3yIONIHi yCIOBHS TIoKasaTeIIen KaiecTsa
MYHHIMIANBHOR YCITyTH (opMEI) OKa3aHus MYHHLHTIAILHO eIy
MYHUILMIIAIBHON YCIYTH
eluHMIa 2019 2020 rox | 2021 rox B B
M3MEPCHHS 110 TOx (- ron (2-firon  [mporeHTax|abCcoMOTHBIX
OKEN (oqepe IUIQHOBOT | IINTAHOBOTO II0Ka3aTeirsix
JTHOM [ nepuoa)
HaHMeHOBaHI‘/‘Ie HAMMCHOBAH | HAMUMCHOBAH | HAMUMCHOBAH HANMMCHOBAaH HAMMEH (bI/IHaHC HepI/IOI[a)
mokKas3arTeiisa ne nue ue nue 5 OBBIH
HOKa3aTeH}I4 HOKa3aTeH}I4 HOKaBaTCJ'I}I4 II0Ka3aTesrs 4 OBaIH/Ie KOA FOI[)
HAaNMMCHOBAHUC ITOKA3aTCIIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0.6 | Ocnoruas | ['ocymapct oyHas Hons oOyuaroruxcst ocBouBinux | [pome 100% | 100% 100% 0 0
B11A0O26001 | o6meobpa3o| BEHHBIH 00pazoBaTenpHyI0 IporpaMmy Ha | HT
BaTenbHas | oOpa3oBaT "4" g "s5"
nporpaMma | elbHBIN
CpeaHero CTaHgapT Brmonnenwue (moHOTa ITpoue 100% | 100% 100% 0 0
o01ero pealn3anun) OCHOBHOH HT
o0pa3oBaHH 00111e00pa3oBaTebHOI
1, MPOrpaMMbl HAYaJIbLHOT'O OOIIIEro
o0Opa3oBaHus
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obecreunBa
foIras
yriry0JIeHHO
€ U3yUYCHUE
OTHENBHBIX
IIPEIMETOB,
MPEMETHBIX
obnacreit

Jouns 0Oyuaronmxcs, ocBouBux | [Ipone 100% | 100% | 100% 0 0

OCHOBHYIO HT

0011eo0pa3oBaTeIbHYIO

MpOrpaMMy HadyaJIbHOTO OOIIETo

00pazoBaHMs

JoJist poauTenei, IIpoue 100% | 100% | 100% 0 0

YIOBJIETBOPEHHBIX KAYECTBOM HT

NPEOCTABISIEMON YCIYTH

J1o71s CBOEBPEMEHHO [poue 100%| 100% | 100% 0 0
HT

yCTpaHEHHBIX HapyIICHUH,
BBISIBJICHHBIX B PE3yJIbTaTe
HPOBEPOK OpraHaMu
UCTIOJTHATEIILHON BIIACTH
cyOBekTOB PD,
OCYIIECTBISIOMUME (DYHKIIUH 110
KOHTPOJIIO U HA/130py B chepe
o0Opa3oBaHus

3.2. [lokazatenu, XxapakTepu3yroume 00beM MyHULIUIATIbHOW YCIYTH

Iloxasarens, XxapakTepHu3yIOIHUil coepxKaHne [oxkazareuns, [oxkazaremns oObemMa 3HavyeHue oKa3aTels Pasmep mumatsi (1ieHa, Tapud) | | JomycTiMbIe (BO3MOKHBIE)
MYHHIUNAIBHOH YCITyTH XapaKTepHU3yIOLIN yCIIOBHS | MyHUIIMIAJIBHON YCIyTH |  00beMa MYHHIMITAIBHOM OTKJIOHEHHS OT
(opmbr) okazaHus yciyru YCTaHOBJIEHHBIX ITOKa3aTenen
MyHHLIMl'[aIleOﬁ yCJ'lyFI/I KayeCcTBa MyHI/I]_lI/IHaHbHOP'I
yclyru
YHHKMBHI’EH HOMEp Hanme eIMHMIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpolieHTaX |B aOCOFOTHBIX
peeCTp()B?” salmcu HOoBaHu | usMepenus no | (ouepenn | rox (1- | roxg (2- | rox (1-iirox | (2-f rox MOKAa3aTelsaxX
e OKEU oM W rox iiron | (odepe | IUIaHOBOT | MIAHOBOT
MoKasar (hUHAHCO | TUIAHOB | IUTAHOB | JHON 0 0
HaMMEHOBAHNE | HAMMEHOBAHH | HANMCHOBAH | HAMMEHOBAH | HamMeHoBaH | e’ | mamMe | kox® | BBNirOM) | OTO oro | uHaHC | IEpuo/a) | mepruoaa)
nokaszatens | e mokasarens ue ue ue HOBaHH MEPHOJT | IEPHOJ] | OBBI
4 nokazaresns | mokasarens * | mokasarens * et a) a) Toxm)
4
1 2 3 4 5} 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0.b | OcnoBHas | ['ocymapct OYHas Yucno | Yeno 1 0 0 30 %
b.11A026001 | obmeobpa3zo | BEHHBIN o0ydJa | BeK
BarciibHas o6pa3OBaTe omux
porpaMma JIbHBIN cA
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CpemHero | cTaHmapt
ob1ero
o0Opa3oBaHU
ﬂ’
obecrieunBa
onias
yr1yOJIeHHO
€ U3y4cHUe
OTJCTBHBIX
IIPEIMETOB,
MMPpEAMCTHBIX
obmacreit

4. HopMaTuBHBIE MPABOBBIEC aKThI, YCTAHABIMBAIOIIKE pa3Mep IJIATHI (LIeHy, Tapud) JTu00 MOPSI0K ee (€r0) yCTaHOBICHUS

PexBH3UTHI HOPMAaTUBHOI'O ITPABOBOI'0O aKTa

BH/]I IIPUHSBIINNA OpPraH naTa HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. IlopsAnok oka3zaHuss MyHULIMIIAJIBHOW YCIYTH

5.1. HopmatuBHbBIE TPaBOBBIE AKThI, PETYIUPYIOIINE TOPAIOK OKa3aHUS MYHUIIUTIAIBHON YCIyTH
®denepanbhbiii 3aK0H 0T 29.12.2012 Ne 273-®3 "O6 o6pazoBanuu B Poccuiickoit denepanun';
®denepanbabiit 3ak0H 0T 06.10.1999 184-D3 «O6 00mMX TPUHIMITIAX OPTAaHU3AIMU 3aKOHOAATENBHBIX (TIPEICTABUTEIBHBIX) U
WCIIOJIHUTEBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyobekToB Poccuiickoit @enepanum
®enepanbubiit 3akoH OT 06.10.2003 131-D3 «O6 o0mMX NpUHIMIAX OpraHU3alid MECTHOTO caMmoytpasiieHus: B Poccuiickoit

denepaunun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. llopsinok uHGOpMuUpPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHULIUIIATILHON YCIYTH

Crioco6 nHGOPMUPOBAHHUS CocraB pa3mernaeMoi nHGopMaIu YactoTta 0OHOBIEHUS HHYOPMAITIH
1 2 3
WudopmupoBanue npu PaboTHUKY ydpexaeHus BO BpeMst paboThl YUPEKICHHS B CIIydae JTUYHOTO 0OpaieHHsI ITo mepe obparieHus
JUIHOM OOpaIeHUH MoJTyJaTesield MyHUIIUITATLHON YCIyry 1 (WJIN) UX POIUTENCH (3aKOHHBIX MPEACTABUTENICH )
MPEIOCTABIISIOT HEOOXOIMMBIEC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCITyTe.




IIuceMenHO
nH(popMUpOBaHUE

WuauBuayaibHOE MUCBMEHHOE HHPOPMUPOBAHUE TIPU 00pAIIEHUH TPaKIaH MyTEM TOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOH 1Mo4Te (B 3aBUCUMOCTH OT CII0c00a JJOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleH!H, WK CIIoco0a 0OpalieH s 3aMHTEPECOBaHHOTO JIMIIA 32
nHpopmaruei).

ITo mepe oOpameHus

Koncynpramus no Tenedony

PaGoTHHKM yupekIeHUs BO BpeMs pabOThl yUPEKICHUS B CIIydae OOpaleHus MoTydaTenei
MYHHUITUTIATLHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX IIPEICTaBUTEIICH )0 Teseony
MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B noMeIIeHuu
Y Ha CalTe y4pEKICHUS

HNHdopmaninoHHble MaTepUalibl 10 MyHUIIUIAILHON YCIIyTe, IPE10CTaBIsIeMON YUPEKICHUEM, B
cooTBeTcTBUM ¢ DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBHOIO caiiTa 00pa3oBaTeIbHOI OpraHu3alnuu B
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIleHuI0 HHPopMaLuu 06 00pa3oBaTeNbHOM OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O0 yTBepkIeHUU TpeOOBAHUN
K CTPYKTYpe ouLnanbHoro caifta o00pa3oBaresibHOM OpraHn3aluy B HH(OPMaLlMOHHO-
TeJIeKOMMYHUKallMOHHOM ceTH "MHTepHeT" n popMmaTy npejcraBieHusi Ha HeM HHpopManuu'.

ITo Mepe nsmeHnenus
UHpOpMaLIUN

Pa3nen 8

1. HaumenoBanne myHununansHou ycnyru IIpoBeaeHne mpomesKyTOYHOM aTTecTalMu Kox no BA&8
JIMI, OCBAHBAIOIIMX OCHOBHYI0 00pa30oBaTe/bHYI NporpaMmmy B (opme oOuiepoccuiickomy
caMmo00pa3oBaHMsl MJIM CeMEiHOro o0pa3oBaHusi JIH00 00y4aBIIUXCH 10 He UMeIoLIel 06a30BOMY WU
rOCyAapCTBEHHON aKKpeauTanuu 00pa3oBaTe/IbHOI IporpamMmme PErMOHAIBHOMY

MIEPEYHIO
2. Kareropuu norpeOuteneil MyHUIIUIATBHOW YCIYyTH 00y4aloluecs 3a HCKJIYeHHeM
00y4aIMxcs ¢ OrpaHUYEHHBIMH BO3MOKHOCTAMU 310poBbsi (OB3) u nereii-uHBaIMI0B
3. Iloka3arenu, xapakTepu3yromue 00beM U (MIM) Ka4eCTBO MYHUIIUTIATIBHONW YCITyTH

. 3
3.1. Tloka3zaTenu, XapaKTepU3yOL1e KayeCTBO MYHULIUIIAIbHOW YCIIYTH
YHuUKanbHBIA HOMEP JomycTtumble
peectposoii 3ammch ¢ (BO3MOKHBIE)
ITokazarens,
o o OTKJIOHCHHUA OT
[Tokazatesnp, XapakTepU3yIOLUI CONEPKAHNUE | XapAKTEPU3YIOILUHN YCIOBUS N 3HavyeHue oKa3aTess KayecTBa
o IToxa3aTens kadecTBa MYHUIUIIAJIBHOU YCIIYTHU o YCTaHOBJICHHBIX
MYHULUIIAIBHON YCIIyTH (popmbr) okazanus MYHHLHUIIAIBHOHN YCIIyTu .
o IIOKa3aTeCJICH KauyeCTBa
MYHMLMIIAIBHOHN YCIIyTH o
MYHULUIIAIBbHOU YCIIyTH
6




eauHALa 2019 | 2020 rox | 2021 rox B B
M3MEPCHHUS 110 ron (I-irom | (2-firom |mpoueHTax|aGCOTIOTHEIX
OKEN (oqepe IUIQAHOBOT | IIJIAHOBOTO IIOKa3aTeirsix
HanMCHOBaAHHUC HanMCHOBAaH | HAUMCHOBAH | HAUMCHOBAH HanMCHOBaH HHOI\;I © HepHOHa)
HOKa3aTeJ'I$I4 ue ue ue ue HaMMCH 5 (b:;)?;c HepHOﬂa)
HOKa3aTeJ'I$I4 HOKa3aTeJ'I$I4 HOKaSaTeJ'[H4 IIoKas3areii 4 OBa:H/Ie Kox FOH)
HAaMMCHOBAHHE ITOKA3aTEIs1 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. | OcHoBuas | Denepaib ouHasg ITpomue 100% | 100% 100% 0 0
BASSAA00000 | 00meobpaszo HbIi HT
BaTeNbHAsA | TOCYAapCcT
nporpaMma | BEHHBIN
HavaJbHOrO | 0oOpa3oBar
o0rmrero eJTbHBIN
0o0pa3oBaHu | CTaHAApT
H’
obecreurnBa
romas
yriTyOJIeHHO
€ U3yUYeHUE
OTJIETBHBIX
MPEIMETOB,
MPEIMETHBIX
obmacreit

3.2.

[Toxa3zaTenu, XxapakTepu3yromue 00beM MyHHIIUIIATHHON YCIYTH

‘YHuKanbHbIi HOMEp
peecTpoBoi 3anucu
4

[Toxa3zarenb, XapakTEpU3YIOLIMHA COEpIKaHUE
MYHUIHITATEHON YCITYTH

IToka3zarens,

XapaKTepHU3YIOIHUi yCIOBHS
(popmer) okazaHus
MYHHUIHUIATBHOH yCIyTH

IToka3arens 00beMa
MYHHUIUTATBHON YCITyTH

3HaYeHHEe TTOKa3aTes
o0beMa MyHHUIHITATEHON

Pasmep ruiarhl (1ieHa, Tapud) |

JlomycTrMeble (BO3MOXKHBIE)
OTKJIOHEHHS OT

HauMMCHOBAHUEC

IoKa3aTeiist 4

HaAaNMMCHOBAaHU
€ IMoKas3arTcist
4

HaANMMCHOBAH
ue
IIOKa3aTeida
4

HaMMCHOBAaH

(S

oKasaTejs 4

HanMCHOBaH
ue

oKasaTejs 4

ycIyTu YCTaHOBJIEHHBIX MTOKa3aTeNeH
KadecTBa MyHHIUITAILHON
yeyru ©
Hanme eIMHALA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpOLICHTaX |B aOCOJIFOTHBIX
HOBaHU | m3MepeHus o | (ouepens | rox (1- | rox (2- | rox (-#firon | (2-ii rox MoKa3aresix
e OKEN oM Wroxg | #irox | (ouepe | IUIAHOBOT | INIAHOBOT
HoKa3ar (UHAHCO | TUTAHOB | IUIAHOB | JHOM 0 0
ens® | mamme | xox® | BUiTOM) | OTO oro | ¢unanc | mepuona) | mepuona)
HOBaHU HEepHOJ | IEPUOL | OBBIH
et a) a) roJ)
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16

8021110.99.0.5 | OcHoBHas | DenepaybH oyHas Yucno | Ko 26 26 26 20 %
A88AA00000 | obmeobpaszo BIi IIPOME | 9ECTB
BaTellbHas | rOCyIapCcT JKYTOY | O
nmporpaMma | BCHHBIN HBIX |paboT
HaYaIbHOrO | 00pa3oBare aTTecT
o0rero JTBHBIN anuit

00pa3oBaHu | CTaHIApPT
ﬂ)
obecrieynBa
romast
yTIyGJIeHHO
€ N3y4YeHHUe
OT/ICITBHBIX
MPEeIMETOB,
MpEeMETHBIX
obnacreit

4. HopmatuBHBIE TPABOBBIE AKThI, YCTAaHABIMBAIOLIME pa3Mep aThl (LieHy, Tapud) 11ub0 mopsAaoK ee (ero) yCTaHOBICHUS

PexBH3UTHI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH/]I IIPUHSBIINNA OpPraH naTa HOMED HaVMEHOBAaHUE

1 2 3 4 5

5. Ilopsaok oka3aHus MyHULMIIAJIBHON yCIIYyI'H

5.1. HopmatuBHbBI€ TPaBOBBIE AKThI, PETYIUPYIOIINE TOPAIOK OKa3aHUS MYHUIIUTIAIBHON yCIIyTH
®enepanbHblil 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBannu B Poccuiickoit deneparun';
®enepanbublii 3ak0H 0T 06.10.1999 184-03 «O6 00mMX NpUHIMIAX OpraHU3aluy 3aKOHOAATENbHBIX (IPEICTaBUTEIbHBIX) U
MCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit denepariumy»
®denepanbhbiii 3aK0H 0T 06.10.2003 131-D3 «O6 o01MX MPUHIIMIIAX OPraHU3aIMK MECTHOTO caMoynpaBieHus: B Poccuiickoi
denepannuny»

(HauMeHOBaHHUe, HOMEpP U AaTa HOPMATUBHOTO IIPABOBOTO aKTa)



5.2. llopsinok nHGOPMUPOBAaHUS MOTEHIIMAIBHBIX IOTPEOUTENEH MYHULIMIIATBHON YCIYTH

Crnioco6 nHpOpMHUpOBaHHS CocraB pa3mMeliaeMoi HHpopMaLuu Yacrora 0OHOBJIeHUs HHpOpMaLU
1 2 3
WNudopmupoBanue npu PaGoTHuKM yupexaeHus Bo BpeMs paboThl yUpEKACHUS B Cllyyae JUYHOrO 00palieHus ITo mepe obpareHus
JMYHOM OOpaleHUH [oJIyyaTes el MyHUIIMITAIbHON YCIIyTU U (UJIM) UX pOAUTENIEH (3aKOHHBIX IIPEICTaBUTEIIEH )
IPEJOCTABIIAIOT HEOOXO0IMMBIE pa3bsICHEHUs 00 OKa3bIBa€MON MyHHIIMIIAIBHON yciyre.
ITucemenHO WNuauBrayabHOE TUCBbMEHHOE HH(OPMHUPOBAHUE MTPH 0OpAIEHUH IPaXKIaH ITyTeM ITOYTOBBIX ITo mepe obparmienus
MH(GOPMHUPOBAHUE OTIIPABJICHUH WM 110 3JIEKTPOHHOM 10UTe (B 3aBUCUMOCTH OT CII0c00a J1I0CTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHUH, WK Crioco0a oOpalieHus 3anHTEPECOBAHHOTO JIMIIA 32
uHpopmarueit).
Koncynpramus no tenedony | PaGoTHUKHM yupexaeHHs BO BpeMsi pabOThI YUPEKISCHHS B Ciydae 0OpalleHus morydaTeneit ITo mepe oOpareHus

MYHUIIUNIATILHON YCITYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IIPEICTaBUTENEH )0 TeaeoHy
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAJIBHON yCIIyTe.

Wudopmanus B nomemenun | MHpopmanoHHble MaTepualbl 10 MyHULIMIAIBHON yCiIyre, IpeAocTaBisieMol yupexeHueM, B | [lo mepe namMeHeHus
Y Ha CalTe y4pEKICHUS cooTBeTcTBUM ¢ DepepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B UHpOpMaLIUN

P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBHOIO caiiTa 00pa3oBaTelbHOI OpraHu3alnuu B
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MelleHuIo HHpopManuu 00 06pa3oBaTelbHOM OpraHn3anui,
yrBepkaennbie [Ipukazom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHuU TpeOOBaHMIA
K CTPYKTYpe ouLnanbHoro caifta o0pa3oBaTesibHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIeKOMMYHUKallMoHHOHU ceTH "MHTepHeT" n ¢hopmMaty npesncraBieHus: Ha HeM nHdopmanuu'.

Pa3znen 9
1. HaumenoBanne MyHUIIMNaNbHOU ycayru Peajm3anusi JOMOJTHUTEIbHBIX Kox no bb 52
o0pa3oBaTeJIbHBIX 00LIEepa3BHBAIINX NPOrpamMM oOuiepoccuiickomy
0a3oBOMYy WU
2. Kareropuu norpeOuteneil MyHUIIUIATBHOW YCIYyTH 00y4Yalolmecs 3a HCKJIYeHHeM pEruoHaIbHOMY
00y4aroIMXcs ¢ OrPAHUYECHHBIMHU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-uHBaIMI0B MIEPEYHIO

3. [lokazarenu, XxapakTepu3yoiyue 00beM U (W) KaueCTBO MYHULIMTIAIBHOU YCIyTH
3.1. TTokazaTenu, XapaKTepu3yrolue Ka4eCTBO MYHULIUIIATLHOM YCIIyTH




YHUKaIbHBIH HOMEP
peecTpoBoii 3ammcu *

IToxasareins, XapakTepHU3yIOILUIl coepKaHue
MYHHIUIIAIBHOH YCIIYTH

IToka3zarensp,
XapaKTepPU3yIOIIUil yCIOBUS
(popmer) okazanus
MYHHIUIIATBHON YCIYTH

Ilokazarenp kayecTBa MyHULMNIAIBHOM YCITyTH

3HayeHue NoKa3aTels KauecTBa
MYHHIUIIAIBHOH YCIYTH

Jomyctumble
(BO3MOXKHBIE)
OTKJIOHEHHMS OT

YCTaHOBJIEHHBIX
IoKa3aTeyie kauecTBa
MYHHITUITAIBHOH YCITyTH
6

eAMHALA 2019 | 2020 rox | 2021 rox B B
M3MEPEHHS 110 TOx, (1-#i ron (2-#iron |mporeHTax|abCONIOTHBIX
OKEN (oqepe INIAHOBOTI' | IIJIAHOBOT'O IIOKa3aTeisix
HAaMMCHOBAHHUEC HAaMMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HaMMCHOBAH HHOﬁ ° Hepﬂoﬂa)
noxa3aTen;14 ue ue nue ue HauMCH 5 (b:;,?EC HepHOﬂa)
noxa3aTen;14 noxa3aTen;14 HOKa3aTCJ'I$I4 II0Ka3aTeisa 4 OBaII e | KoA FO,E[)
HaMMCHOBAHHC ITOKA3aTCIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0 B B XYHAOXKECT | O4YHasd [Honsa nerelt, cTaBmmx IIpomne 5% 5% 5% 0 0
BB52A320000 | beaepanstom | GenepanbHo | pennast MOOSUTEIISIMH | TTPU3EPaMu HT
6azoBoM M 0a30BOM PalOHHBIX , TOPOJICKHUX,
TICpeHHE HE | TCPCUHE HO PETHOHANIBHBIX, BCEPOCCUHCKHUX H
OTPEACICHO | ONPEACICHO MEXTYHAPOIHBIX MEPOTIPUSATHIA
BrinosnHenue (oIHOTA Ipore 100% | 100% | 100% 0 0
peanmaunn) OCHOBHOM HT
00111e00pa30BaTEIbHOM
MPOrpaMMbl HAYATLHOT'O O0IIETO
o0Opa3oBaHus
Josst poputeneii (3aKOHHBIX Ipoue 97% |99% 97% 0 0
MpeJICTaBUTENEH ), HT
YVAOBIIETBOPCHHBIX YCIOBUSAMHU U
Ka4yeCTBOM IPEOCTABIIAEMON
YCIIyTH
Jlonst CBOEBpPEMEHHO IIpoue 100% [ 100% | 100% 0 0
YCTpaHEHHBIX HapyIIECHUH, HT
BBISIBIICHHBIX B pPe3yJbTaTe
MPOBEPOK OpraHaMH
WCTIOJTHUTEILHOU BIACTH
cyOBekTOB PD,
OCYIIECTBISIOMUME (QYHKIIUH T10
KOHTPOJTIO U HaJ30PY B cepe
o0Opa3oBaHus
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3.2. [lokazaTenu, XapakTepu3yrouue 00beM MyHHIMIIAILHON YCIyru

IToxa3arens, XapakTepHU3yIOIIUI colepxKaHue
MYHHIUIIATBHON YCIIyTH

IToka3zarensp,
XapaKTepHU3YIOLIUI yCIOBUS

INoka3zarens o6bpema
MYHHITUIIATBHON YCIyTH

3HadyeHue oKa3aTels
00beMa MyHHIUITAIEHO

Pasmep ruiats! (eua, Tapud) |

JlonycTiMBle (BO3MOYKHBIE)
OTKJIOHEHHS OT

(dopmer) okazanwst yCIyru YCTaHOBJIEHHBIX [TOKA3aTelIei
MYHHIUNATBHON YCIyTH KavecTBa MYHHIUIAIBHOM
yCIIyrH 6
YHHKam’HLEH HOMEp Haume eIMHHIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpOLICHTaX |B aOCOJIFOTHBIX
peecTpOBOH 3amucH . .
4 HOBaHHW | u3Mepenust o | (ouepen | rox (1- | rom (2- rox (1-iirox | (2-#rox MOKa3aTesax
e OKEN o Wron | #iroxm | (ouepe | IUIAHOBOT | IJIAHOBOT
moKasaT (hUHAHCO | UIAHOB | IUTAHOB | AHOM 0 0
HAMMEHOBAHHE | HAMMEHOBaHH | HAMMEHOBAH | HAMMEHOBaH | HamMeHoBaH | ems’ | mamme | kox ® | BBIif rom) oro oro | duHaHC | Hepuo/a) | mepruoaa)
nokasatens * | e mokasaress ne ne ue HOBAaHU MepHOJ | IePHUOJ | OBBI
4 noxa34aTen;1 nokasarens * | moxasarens * et a) a) TO1)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0 B B XYIOXKECT | OuHast Yeio 405 405 |405 5% 20
BB52A320000 | beAcpansronm | delepanbHo | pernas BEKO

6a3oBOM M 0a30BOM
IIEpEYHE HE | NIEPEYHE HE Hac
OTIPENICIICHO | OTPEEIICHO

4. HopmatuBHBIE TPABOBBIE AKThI, YCTAaHABIMBAIOLIME pa3Mep MIaThl (LEHY, TapuP) TuO0 MOPsIOK ee (ero) ycTaHOBJICHUS

PexBu3uThHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BHJT

MIPUHSABIINN OpraH

Jara

HOMEp

HanMCHOBAHUC

2

3

4

5

5. Ilopsiiok oka3aHust MyYHULMIIAIBHOW YCIYyTU

5.1. HopmatuBHBIE IPaBOBBIE AKTHI, PErYJIUPYIOIINE OPSAOK OKAa3aHUS MYHULMITAJBHON YCIyTH
denepanbHblil 3aK0H OT 29.12.2012 Ne 273-D3 "O6 obpazoBanuu B Poccuiickoit @eneparun';
®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o01UX MpUHIMIAX OPTaHU3AIMH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIbHBIX) U
WCIIOJIHUTEIBHBIX OPTaHOB TOCYAAPCTBEHHOI BiacTu cyobekToB Poccuiickoit @enepanum
®enepanbubiii 3ak0H 0T 06.10.2003 131-P3 «O6 o0mMX NpUHIMIAX OpraHU3aluyd MECTHOTO caMmoyrpasiieHus: B Poccuiickoit

denepauun»
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(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IPaBOBOT'O aKTa)

5.2. llopsinok uHGOpMUpPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENCH MYHUIIUIIATILHOW YCIYTH

Crnioco6 nHPOPMHUpPOBaHHS CocraB pa3mMeliaeMoi HHpopMaLu Yacrora 0OHOBJIeHUs HHpOpMannuu
1 2 3
NudopmupoBanue npu PaboTHuKH yupexieHus! BO BpeMsi pabOoThl YUPEkKACHHsI B CIydae JJUYHOro oOpalieHus [To mepe oOpameHus
JTUYHOM OOpaIIeHUuu noJtyyaresield MyHUIUIIATbHON YCIyTy U (MJIM) UX POJIUTENCH (3aKOHHBIX MPEACTABUTEIICH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.
[TucbmenHo NuauBuayalbHOE MUCbMEHHOE HH(POPMUPOBAHUE MPU 00pAaIlleHUH TPaKIaH MYTEM MMOYTOBBIX [To mepe obpaieHus
nH()OPMHUPOBAHHE OTMPABJICHUH WK TIO SJIEKTPOHHOM 1MOYTE (B 3aBUCUMOCTHU OT CIIOC00a I0CTaBKU OTBETA,
YKa3aHHOTO B IUCbMEHHOM OOpAIlEeHUH, U CTIoco0a 00palleH!s 3aMHTEPECOBAHHOTO JIUIIA 32
uHpopmanuei).
Koncynpramus no tenehony | PaboTHuku yupexaeHus: BO BpeMsi pabOoThl YUPEkKICHH B cllydyae oOpalleHus moimyyaTenei [To mepe obpameHus

MYHHIIUITAJILHOW YCITYyTH U (MJTN) UX POIUTENCH (3aKOHHBIX TPEICTaBUTEINEH )0 TesieoHy
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCIIyTe.

Wudopmanus B nomemenun | MHpopmManmoHHbIe MaTepUabl 10 MyHULIIMNIAIIBHOW yCIIyTe, MPeA0oCTaBsieMon yupexaenneM, B | [lo mepe naMeHeHHs
U Ha calTe y4peKICHUS cooTBeTcTBUM ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akoH 00 00pa3oBaHUU B UHpOpMaLUU

P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(pULIHaTBHOTO caiiTa 00pa30BaTeIbHON OpraHU3ally B
UH(POPMALIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popMmar npeJocTaBIeHUs
Ha HEeM 00s13aTeIbHOM K pa3MelieHuto nHpopManuu 00 00pa3oBaTeILHON OpraHU3allni,
yrBepxkaeHHble [Iprkazom PocobpHanzopa ot 29.05.2014 N 785 "OO6 yTBepkaIeHUH TpeOOBaHUI
K CTPYKTYp€ OQUIIHMATILHOTO caiiTa 00pa3oBaTeNbHON OpraHu3aluuu B UHPOPMAIIMOHHO-
TeJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" u hopMmaTy npejacraBieHust Ha HeM HHGopMaruu'.




Pazgen 10

1. HaumeHoBaHMEe MyHUIIMTIATbHOU yciyru Peajm3anusi JONMOJHUTEIbHBIX Kox o bb 52
0o0pa3oBaTeJIbHBIX 00IIEPA3BUBAIIINX MPOrpaMM oO1epoccuiickomy
0a30BOMY WJIH
2. Kareropuu norpebuTtesieid MyHUIIMIAIBHON YCIyrd 00y4Yalomuecs 3a HCKJII0YeHueM PErMOHAIBHOMY
00y4aImmuxcs ¢ OrpaHuYeHHbIMH BO3MOKHOCTAMU 310poBbsi (OB3) u nereii-uHBaINI0B IICPCYHIO
3. [Tokazarenu, xapakTepu3ymoIre 00beM U (WIM) KaueCTBO MYHHUIIUTIATLHOU YCIYTH
3.1. [TokazaTenu, XxapakTepHU3yIOIIME KAYECTBO MYHHUITUITAIIBHON yCIIyTH
VHUKaIbHBIN HOMED JomycTtumble
peecTpoBoii 3amucu * (BO3MOJKHEIE)
OTKJIOHCHHA OT

3HadyeHME MOKa3aTeNsl KauecTBa

IToxa3aresp kauecTBa MyHULUIIATIBHON yCIyTH .
MYHHIUIIATBHOH YCIyTH

YCTaHOBJICHHBIX
MoKa3aTeliell KauecTBa

MYHULMIIAIBHON YCIYTH
6

ITokazarens,
XapakTePU3YIOIINI yCIOBUS
(popmnr) okazaHus
MYHUIUNIATBHOM YCITyTH

INoka3zarens, XapaKTepu3yIOIUiA coepKaHNe
MYHHULMIAIBHON yCIyTH

eIMHNLA 2019 2020 rog | 2021 ron B B
U3MEPCHUS T10 rofg (1-# rox (2-fi rox  [mporeHTax|abCoMOTHBIX
OKEN (oqepe IJIAHOBOT | IIJIAHOBOT'O IIOKa3aTeisix
HanMCHOBAHUEC HanMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HanMCHOBaH ﬂHOﬁ © nepHOHa)
HOKa3aT€II$I4 ue ue Hue ue HauMEH 5 ¢)(I)/I}:§;IIC HepHOHa)
HOKa3aT€II$I4 HOKa3aT€II$I4 HOKa3&TeJ'Iﬂ4 IIOKa3aTeisd 4 OBa:H/Ie Koxa FOII)
HAanMCHOBAHHUEC ITOKA3aTCIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8042000.99.0. B B GU3KYIBT | O4YHAS Jouns nerel, cTaBmmx IIpoue 5% 5% 5% 0 0
BB52A344000 (henepanbHOM | penepaibHO YpHO- moOeUTENSIMH U TTPU3epaMu HT
6asosom M 0a30BOM | o3710poBH paiOHHBIX , TOPOJICKHUX,
TICPeHHC HC | TICPCHUHC HC | repppyag PETHOHANIBHBIX, BCEPOCCHHCKHUX U
OTPEACICHO | ONPEACICHO MEKIyHapOIHBIX MEPOTIPUATUI
Brinmonuenue (oaHoTa IIpoue 100% |100% |100% 0 0
peanu3anrun) OCHOBHOM HT
0011e00pa30BaTEIHLHOM
MIpOTrpamMMBbl HAYaIBHOT'O 00IIETo
o0Opa3oBaHus
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Honst ponuteneti (3aKOHHBIX ITpone 97% (99% 97% 0 0

MIpEeACTaBUTEICH ), HT

YIOBJICTBOPCHHBIX YCIOBUIMU U

KaueCTBOM IPEIOCTaBISIEMOM

yCIIyTH

Hounst cBoeBpeMeHHO ITpoue 100% (100% |100% 0 0
HT

yCTpaHEHHBIX HapyIICHUH,
BBISIBJICHHBIX B Pe3yJIbTaTe
HPOBEPOK OpraHaMu
UCTIOJTHATEIILHON BIIACTH
cyOBeKToB PD,
OCYIIECTBISIOMUME (DYHKIIUH TI0
KOHTPOJIIO U HAaJ[30py B cepe
oOpa3oBaHuA

3.2. [TokazaTenu, XxapakTepu3yroume 00beM MYHUIIUTIATLHOW YCIIYTH

IToxa3arens, XxapaKTepU3YIOLHH coeprKaHKe IToxasareuns, INoka3zarens o6bema 3HadyeHue NoKa3aTess Pasmep muats! (LeHa, Tapud) ' | JomycTimble (BO3MOMKHbIE)
MYHHIUNAIBHOH YCITyTH XapaKTepHU3yIOLINl yCIIOBHS | MyHUIIMIAJIBHON YCIyTH |  00beMa MYHHIMITAIBHOM OTKJIOHEHHS OT
(popmer) oxazaHus YCIyTH YCTaHOBJIEHHBIX TIOKa3aTeJen
MYHHITUTIATBHON YCIyTH KadecTBa MyHHIIUITAIEHOH
yemyrm ©
YHHKaHLHLfH HOMEp Haume eIMHMIIA 2019 rox | 2020 2021 2019 | 2020 rox | 2021 rox | B mpOLIEHTaX |B aOCOJIFOTHBIX
PEecTpoBO#i 3amKcH . o
P HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rom (2- | rTon (1-#irom | (2-#rox TTOKA3aTeNsIX
e OKEN oM Wroxg | #irox | (ouepe | IUIAHOBOT | INIAHOBOT
MOKa3ar (HMHAHCO | TUTAHOB | ITAHOB | JHOM 0 0
HAMMEHOBAHUE | HANMCHOBAHY | HAUMCHOBAH | HANMCHOBAH | HaMMeHoBaH | ena’ | mamme | kox° | BBiTOM) | OTO oro | ¢uHAHC | Ieproja) | Imepruoaa)
mokazarens * | e mokasarens ne ue ne HOBaHH HEepHO] | IEPUOA | OBBIIA
4 moxasaTenld | mokasarens * | moxasarems 4 et a) a) ron)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8042000.99.0. B B (GU3KYIBT | OUHAS Yeno 450 450 | 450 5% 22
BB52A344000 | beAcpaterom | deacpatsio | ypro- BEKO

6azoBOM M 6a3oBOM 030pOBH qac
NEPEYHE HE | MEPEYHE HE | qpop oo
OIIPENICIICHO | OMPEaEIICHO

4. HopmatuBHBIE TPABOBBIE aKThI, YCTAaHABIMBAIOLIME pa3Mep IIaThl (1ieHy, Tapud) J11ub0 mopsaIoK ee (ero) yCTaHOBICHUS
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PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BU/I

HpI/IHHBH_II/Iﬁ opra”d JaTta HOMED HanMCHOBAaHHUC

2 3 4 5

5. Ilopsiiok oka3aHusi MyYHUIUMIIAIBHOW YCITYTH

5.1. HopmatuBHBIE IPABOBBIE AKTHI, PETYJIUPYIOIINE MOPSAOK OKA3aHUS MYHULIUITAIBHON YCIIYTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-03 "O06 obpazosanuu B Poccuiickoit @enepanun';
®denepanbhpiii 3aK0H 0T 06.10.1999 184-D3 «O06 o0mux MpUHIKMIAX OPTaHU3aINH 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U
WCIIOJTHUTENBHBIX OPTaHOB FOCY/ITAPCTBEHHOMN BiIacTH CyOBheKTOB Poccuiickoit deaeparim
®enepanbubiii 3aK0H 0T 06.10.2003 131-D3 «O6 o01uX MpUHIMIAX OPraHU3alMi MECTHOTO caMoympaiieHus: B Poccuiickoit

denepanun»

(HamMeHOBaHME, HOMEp U JjaTa HOPMaTUBHOTO IIPABOBOTO AKTa)

5.2. llopsinok nHGOpMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENEH MYHUIIMTIATBHON YCIYTH

Crnioco6 nHGOPMHUPOBAHUS

CocTaB pa3meniaeMoil napopmanun

YacToTa 0OHOBIIEHUS] HHPOPMAIUU

1

2

3

WNudopmupoBaHue npu
JMYHOM OOpaleHuu

PaboTHMKM yupexaeHus: BO BpeMs paboThl yUpEKACHUS B Cllyyae JMYHOrO 0OpalieHus
noJiyyaTesied MyHUIIMITAIbHOW YCIyTU U (UJIN) UX poAUTENIeH (3aKOHHBIX IpeICTaBUTENEH )
IPEJOCTABIISAIOT HEOOXOIMMbIE pa3bsICHEHUs 00 OKa3bIBaEMON MYHHMIIMIIAIBHOM yciyre.

ITo mepe obparenus

IluceMeHHO
nH()OPMHUPOBAHHE

WunuBrayabHOE MTUCHMEHHOE WH(GOPMHUPOBAHUE TIPU OOpAIIEHUH TPaXI1aH ITyTeM OYTOBBIX
OTITPaBJIECHUH WM TIO 3JIEKTPOHHOMH 1MoUTe (B 3aBUCUMOCTH OT CIloco0a JTI0CTaBKH OTBETA,
YKa3aHHOTO B MTMCbMEHHOM OOpallleH!uH, WU croco0a oOpallieHus: 3aMHTEPECOBAaHHOTO JIUIA 32
uHopmanueil).

ITo mepe obparenms

Koncynpramus o tenedony

PaboTHuKH yupexIeHusI BO BpeMsi pabOThl YUPEkKICHHs B clyyae oOpaleHus noiaydareneit
MYHUIUTIATBHON YCIIYTH U (WIN) X poauTenell (3aKOHHBIX MPeCTaBUTENEH )0 Terae(oHy
IIPEJIOCTABIISAIOT HEOOXOIMMBbIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

[To mepe obparenms

Nudopmanus B momemeHnn
Y Ha cailTe yupexIeHUs

WNHdopmannoHHbIe MaTepHalIbl IO MyHUITUIATLHON YCIIyTe, IPEI0CTaBIsIEMON YUPEKICHUEM, B
cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 No 273-d3 "3akoH 00 oOpa3oBaHuy B
P®", c TpeGoBaHUAMH K CTPYKTYpe OUIIHATLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", a Takke ¢popMart npeaoCcTaBICHH
Ha HEeM 00s13aTeNIbHON K pa3MeIIeHuIo HHPpopMaui 06 00pa3oBaTeIbHON OpraHn3alu,
yrBepxkaennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUN TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTebHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIEKOMMYHUKaIMOHHOU ceTu "MHTepHeT" u dhopmary npeacrapieHus Ha HeM nHbopMaiuu'.

ITo mepe nusmenenus
nHpopmanuu




Pa3zgea 11

1. HaumenoBanne MyHunMnanbHou yciayru OpraHu3anus OTAbIXA AeTel U MOJT0JeKU Kox no A322
2. Kareropuu norpebuTeneii MyHUIUIAIBHOM yCIyrd  (GU3nYecKHe JIuna 00IIIEPOCCUICKOMY
0a30BOMY WJIH
PEruoHaJIbHOMY
IICPCUYHIO
3. [Tokazarenu, xapakTepu3yromye 00beM U (W) Ka4eCTBO MYHULIUIIAIbHOU YCIIYTH
3.1. IToka3aTenu, XapaKTepU3YIOIIHe KAYeCTBO MYHHUIUIIAILHOM YCIyTH
VHUKaIBHEIH HOMED JlomyctuMele
peecTpoBoii 3amucy * (BO3MOXKHBIE)
OTKJIOHEHHUS OT
IMokasaTenp KayecTBa MyHUIMIAIBHON YCIyTH 3HAUCHHE NOKA3ATEIA KAUCCTRA YCTaHOBJIEHHBIX
IToxazaTenn, MYHHULUTAIBHOHN YCIIyTH .
TokazaTels, XapaKTepU3YIONMii CONEPIKAHNE | XapaKTePU3yIONIHi yCIOBHS TIOKasaTeIIen KaiecTsa
MYHHIMIANBHOR YCITyTH (popMEI) OKa3aHus MYHHLHTIAILHOR eIy
MyHHIUMATEHON YCITyTH
eluHMIa 2019 2020 rox | 2021 rox B B
M3MEPEHNS 110 TOx (1-#i rox (2-firon  [mporeHTax|abCoMOTHBIX
OKEH (ouepe | TIAHOBOT | MIIAHOBOTO TMOKA3aTeNAX
THOM 0 Tepro/a)
HaHMeHOBaHI‘/‘Ie HAUMCHOBaH HANMMCHOBaH HAaMMCHOBAaH HauMCHOBAH HAMMEH (bI/IHaHC l‘lepI/IOJla)
ToKa3aTenst ve ve e ve OBEII
4 4 4 4 OBaHHMe | KOJ
moKasaTens | MokasaTrens | MOKasaTensw | MoKasarels " rox)
HAMMEHOBAHHE MOKa3aTens *
1 2 3 4 5 6 7 8 9 10 11 12 13 14
9207000.99.0 | Opranuzauus B KonnuecTBo cMeH 1 1 1 0 0
A322AA0100] | orabixa gereit KaHUKYJISIPH
Y MOJIOZICKH oe Bpemsi ¢
JTHEBHBIM
npeObIBaHn BeinonHeHue miaHa [Ipoue 100% [ 100% | 100% 0 0
eM HT
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3.2. [loka3arenu, XapakTepu3yroLme 00beM MYHULIUIATbHONW YCIIYTH
Tlokazares, XapaKTepU3yOIIHi CoIepKaHne ITokazarens, ITokazarens oObeMa 3HavyeHne moKa3aTels Pasmep rutatsr (1ieHa, Tapud) 7 JlorycrimMbie (BO3MOXKHBIE)
MYHHIHITATBHON YCIYTH XapaKTepPU3YIONINH YCIIOBUSl | MYHUIIMIIAIBHON YCIYyTH | 00beMa MYHHIIUIIAIBHOM OTKJIOHEHHUS OT
(dopmbr) okazanwst yCIyru YCTaHOBJIEHHBIX [TOKA3aTelIei
MYHHITHIATBHON YCIYTH KauecTBa MYHHIUITAIBHOM
yCIIyrH 6
yHHKam’HI’EH HOMEp Haume eIMHALA 2019 rox| 2020 2021 2019 | 2020 rox | 2021 rox | B POLICHTaX |B aOCOJIFOTHBIX
peecTpOBOH 3amucH . .
1 HOBaHHW | u3Mepenust o | (ouepen | rox (1- | rom (2- rox (1-iirox | (2-# rox MOKa3aTesax
e OKEN o Wron | #firoxm | (ouepe | IUNIAHOBOT | INTAHOBOT
moKasar (huHAHCO | UIAHOB | IUTAHOB | AHOM 0 0
HAMMEHOBAHHE | HAMMEHOBAHH | HAUMEHOBAH | HAMMEHOBAH | HamMeHoBaH | ems’ | mamme | kox ® | BBIif rom) oro oro | duHaHC | Hepuo/a) | mepruoaa)
nokasatens * | e mokasaress ne ne ue HOBaHH MepHOJ | IepHUOJ | OBBI
4 noxasllaTenﬂ nokasarens * | moxasarens * et a) a) ron)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
9207000.99.0 | Opranuzanus B Yemno 150 150 | 150 0 0
A322AA01001 | oTasxa JIeTen KaHUKYJISIPH Bek
U MOJIOACKHU 0€ BpEwms C

JTHEBHBIM
npeObIBaHH
M

4. HopmatuBHBIE TTPABOBBIC aKThI, YCTAHABIMBAIOIINE pa3Mep ATkl (1IeHY, Tapud) TuO0 MOPSIOK ee (er0) YCTaHOBICHUS

PexBu3uThHI HOPMAaTUBHOI'O ITPABOBOI'0 aKTa

BUJ MPUHSBIIMNA OpraH aaTa HOMEpP HauMEHOBaHUE
1 2 3 4 5
ITocTtanoBnenue AIIMUHHCTpaIUu ropoaa 26.03.2018 568 « O06 opraHu3zaIuy 03/I0POBIICHUS, TPY/a U OT/IbIXA JIETEH U
ExarepunOypra nopocTkoB B 2018 roay»

5. Ilopsiiok oka3aHuss MyYHUIMIIAIBHOW YCIYyTU

5.1. HopmatuBHbBI€ TPaBOBBIE AKThI, PETYIUPYIOIINE TOPAIOK OKa3aHUS MYHUIIUTIAIBHON yCIIyTH
denepanbublii 3aKk0H 0T 29.12.2012 Ne 273-d3 "O6 obpazoBanuu B Poccuiickoit @eneparun';
®enepanbubiii 3ak0H 0T 06.10.1999 184-03 «O6 00mMX NpUHIMIAX OpraHU3aluy 3aKOHOAATENbHbIX (IPEICTaBUTEIbHBIX) U

UCIIOJIHUTEIBHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit denepariumy»
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®enepanbubiii 3akoH 0T 06.10.2003 131-03 «O6 06mMX TPUHLIMIIAX OpPraHU3alMU MECTHOTO caMoympasiieHus: B Poccuiickoit

denepannrn»

(HauMeHOBaHHUE, HOMEpP U JaTa HOPMATUBHOTO IIPABOBOTO aKTa)

5.2. llopsinok nHGOPMUPOBAaHUS OTEHIIMAIBHBIX IOTPEOUTENEH MYHULIMIIATBHON YCIYTH

Crnioco6 nHpOpMHUpOBaHHS

CocraB pa3mMeliaeMoi HHpopMaLuu

Yacrora 0OHOBJIeHUs HHpOpManuu

1

2

3

HNudopmupoBanue npu
JTUYHOM OOpaIeHnH

PaGoTHuKM yupexaeHus Bo BpeMs paboThl yUpEKACHUS B Cllyyae JUYHOr0 00palleHus
[oJIyyaTesied MyHUIIMIIAIbHOW YCIIyTy U (UJIM) UX pOAUTENIeH (3aKOHHBIX IPEICTaBUTEIEH )
IPEJOCTABIIAIOT HEOOXO0IMMbIE pa3bsiICHEHUs 00 OKa3bIBAEMON MYHHMIIMIIAJIbHOM yCIIyTe.

ITo mepe oOpameHus

IluceMeHHO
nHpopMUpOBaHUE

NuauBuayaibHOE MUCBMEHHOE HHPOPMHUPOBAHUE TIPU 0OpAIIEHUH TPaKIaH IyTEM ITOYTOBBIX
OTITPABIICHHUH WX TI0 DJIEKTPOHHOH 1MoYTe (B 3aBUCUMOCTH OT CII0c00a JIOCTaBKH OTBETA,
yYKa3aHHOTO B IMMCbMEHHOM OOpaIlleHu , WK crioco0a oOpalieHus 3anHTEPECOBAHHOTO JIMIIA 32
uHpopmarueit).

ITo mepe oOpamieHus

Koncynpramnus no Tenedony

PaGoTHHKM yupekIeHUs BO BpeMs pabOThI yUPEKICHUS B Cllydae oOpaleHus moirydaTesei
MYHUIIMNIATILHON YCIYTU U (UJIN) UX POAUTENEH (3aKOHHBIX IIpeAcTaBUTeNei)no Tenedony
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B HoOMeIIeHun
Y Ha CalTe yUpEKICHUS

WNHdopmaninoHHble MaTepHalibl 0 MyHUIIUIATILHON YCIIyTe, IPEI0CTaBIsIeMON YUpEKICHUEM, B
cooTBeTcTBUM ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBLHOTO caiiTa 00pa3oBaTelbHOI OpraHu3alnuu B
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeT", a Takke popMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MelleHuIo HHPpopMalui 06 00pa3oBaTenbHOM OpraHn3anuiy,
yrBepkaennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHuU TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta o00pa3oBaTebHONW OpraHu3aliy B HHPOPMALIMOHHO-
TeJleKOMMYHUKallnoHHOH ceTH "MHTepHeT" n dopmaty npesncraBieHus Ha HeM nHopmanuu'.
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1. OcHoBaHus I AOCPOYHOT0 MPCKPAICHUS BBITTOJIHCHWSA MYHUIIUIIAIIBHOTO 3a/IaHUS

Yactp 3. [Ipoune cBeeHUsI 0 MyYHUIIUTIAJIBLHOM 33JaHUH s

2. Nnas undopmarus, HeoOXoaumasi 1Jisi BEITIOTHEHUS (KOHTPOJIS 32 BBIMOJIHEHHEM ) MYHUITUTIAIBHOTO 3a/IaHUS

3. HOpSIJ]OK KOHTPOJIA 3a BBIIIOJTHCHUEM MYHUIIUIIAJIBHOTO 3a1aHUsA

dopma KOHTPOJIA [TepuoanuHOCTH Opranbl rocyAapCTBEHHOM BJIACTH, OCYILIECTBIISIONINE
KOHTPOJIb 32 BBINOJHEHNEM MYHULIUIIAIBHOTO
3a7aHusA
1 2 3

4, Tpe6OBaHI/I$I K OTYCTHOCTHU O BBIIIOJIHCHHUHU MYHUIHUIIAJIBHOI'O 3aJlaHUSA
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4.1. HepI/IOI[I/I‘-IHOCTB MpCACTABJIICHHA OTYCTOB O BBIIIOJIHCHUNW MYHUIUITAJIBHOT'O 3aJaHWA

4.2. CpOKI/I NpeACTaBJICHUA OTYCTOB O BBIITOJITHCHUHW MYHUIUIIAJIBHOT'O 3a1aHUA

4.3. Unbie Tpe6OBaHI/I$[ K OTYCTHOCTHU O BBIIIOJIHCHHUU MYHHUIHUIIAJIBHOI'O 3aJlaHUA

5. Hubie II0Ka3aTcCJin, CBA3aHHBIC C BBIINIOJTHCHHUECM MYHUIUIIAIIBHOTO 3aJaHusA

1. 3anonHseTCs B cIy4ae JOCPOUYHOI'O MPEKPAIeHNs BBIITOJHEHUS MYHUIUNAIHHOTO 3a1aHHs.

2. ®opmupyercs IpH YCTAHOBJICHUH MYHHIUIIATEHOTO 33JJaHUs] Ha OKa3aHHE MYHHUIMIIAIBHOM yciyru (YCIyr) U BBIIOJNHEHHE paboThl (paboT) M COAEPIKUT TPeOOBaHUS K
OKa3aHUI0 MyHUIIMNIAILHOH yCIyry (YCIIyT) U BBIIOJIHEHUIO paboThl (paboT) pa3aenbHO MO KAKA0H N3 MyHHLUIAIBHBIX YCIYT (paboT) ¢ yKa3aHHEeM HOPSIKOBOIO HOMEpa paszera.

3. 3amnonHsieTcsi B COOTBETCTBUHM C II0KAa3aTeNsIMK, XapaKTePU3YIOIIMMM KadecTBO YCJIyr (padoT), YCTAaHOBJIEHHBIMH B OOIIEPOCCHUICKOM 0a30BOM IEpeYHEe HIH
PEruoHaJIBHOM INEPEYHE, a P UX OTCYTCTBHUU WJIM B JOIMOJITHCHUEC K HUM — IOKA3aTC/ISIMU, XapaAKTCPUSYIOIIUMH Ka4Y€CTBO YCJIYyT (pa60T), YCTaHOBJICHHBIMU NIpH HeOﬁXOI[I/IMOCTI/I
OpraHoM, OCymeCTBIAOIIUM (byHKL[I/II/I 1 MMOJJHOMOYHSA YYPECAUTEIIA MYHUITUTIATIbHBIX 6IOI[)KCTHI)IX HJIN ABTOHOMHBIX yqpemueHHﬁ, TJIaBHBIM pacriopsaanuTesiEM CpEaCTB 6}0)1>1<eTa, B
BEICHUH KOTOPOTO HaXOSATCS MyHHUIUITIAIBHbBIE KA3€HHBIEC YIPEKACHHS.

4. 3anoyHAeTCsl B COOTBETCTBUH C 00IIepOCCHIICKMM 0a30BBIM MIEPEYHEM WIIN PETHOHAIIBHBIM ITIEPEUHEM.

5. 3anosHseTCs B COOTBETCTBHH C KOJIOM, YKa3aHHBIM B 00IIEPOCCHICKOM 0a30BOM IepeyHe WIIM PETHOHAIBHOM TIepedHe (PH HAINYUH).

6. 3amosHsieTcst B ciydae, eclM A PasHBIX YCJIYT W pabOT yCTaHABIHMBAIOTCS PA3IMYHBIC MOKA3aTEeNM IOMYCTUMBIX (BO3MOXKHBIX) OTKJIOHEHHI WIIM €CIM yKa3aHHbIC
OTKJIOHEHUsI yCTaHABJIMBAIOTCS B aOCOJIIOTHBIX BEMYMHAX. B ciydae ecnu equnumel oo0bema paboTsl siBisieTcst paboTa B 1EJI0M, MTOKa3aTelb He YKa3bIBaeTCsl.

7. 3anoyHsAeTCs B CIydae, eCliM OKa3aHHWe YCIJIyT (BBIMOJIHEHHE paboT) OCYIIECTBISETCS HA IUNIATHOH OCHOBE B COOTBETCTBUH C 3aKOHOAATENLCcTBOM Poccuiickoit deneparn
B paMKax MyHHUIMIAJIBHOTO 3agaHud. [Ipy okazaHuM yciyT (BBITOJHEHUH paboT) Ha IJIATHOM OCHOBE CBEPX yCTAHOBJIEHHOTO MYHHIIMIIAILHOTO 33aJaHMs YKa3aHHBIN MOKa3aTeNnb He
(bopmupyercs.

8. 3anonHseTcs B 1EJI0M 10 MyHHIIUITATEHOMY 33/IaHHIO.

9. B uncIie UHBIX MOKa3aTelieil MOXKeT OBbITh YKa3aHO JO0IYCTUMOE (BO3MOKHOE) OTKIIOHEHHE OT BBINOJHEHUSI MYHUIMNAIBLHOTO 33JaHusl (4aCTH MYHHIIMITAIBHOTO 3a/1aHHs),
B Ipelenax KOTOPOro OHO (€ro YacTh) CYHUTASTCS BBIIIOJHEHHBIM (BBIOJHEHHOI), MpPH NPHHATHH OPraHOM, OCYIISCTBISIOINM (YHKIMH W TOTHOMOYHS YUIpPEAHUTEIs
MYHUIUTIAJIBHBIX OIOJUKETHBIX MM aBTOHOMHBIX YUPEKACHHMH, INIaBHBIM PacIOpsANTEIIEM CPEJICTB OI0KeTa Topo/a, B BEJEHUH KOTOPOI0 HaXOSTCS MyHHIUITAJIIbHBIE Ka3eHHbIE
YUPEXKJCHHUS, PelIeHHs 00 yCTaHOBJIEHWH OOILIETO JOIyCTUMOTO (BO3MOXHOTO) OTKJIOHEHHMS! OT BBINOJHEHHMS MYHHIMIIAIEHOTO 3aJlaHusi, B INpejesiax KOTOPOTo OHO CYHMTAaeTCs
BBHIIIOJTHEHHBIM (B TPOLEHTaX, B aOCOJIIOTHBIX BEJIMYMHAX). B 3ToM cirydae nomycTuMble (BO3MOXKHBIC) OTKJIIOHEHMS, NMpeaycMOTpeHHble noamyHkramu 3.1 m 3.2 myHkra 3
HACTOSIIEr0 MyHUIMIIAIILHOTO 33JaHusl, HE 3aI0JIHSIIOTCS.
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