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Yacts 1. CBenennsi 00 0ka3biBaeMbIX MYHMIUNAJIBHBIX yCJIyrax 2

Paszngen 1
1. HaumenoBanne MyHuIMnanbHou ycayru Peajm3anusi 0CHOBHBIX 001e00pa3oBaTelbHbIX Kox no bA81
NPOrpamMM Ha4aJIbHOI0 0011ero 00pa3oBaHus, OYHAS o01epoccuiickomy
0a30BOMY WIIH
2. KaTteropuu norpeduteneil MyHUIIMNAIBHOW YCAYTH 00y4Yaromuecs 3a MCKJIKYeHueM PETHOHATBHOMY
00y4aromMXxcs ¢ OrpaHUYEeHHBIMU BO3MOKHOCTAMHM 310poBbsi (OB3) u neTeii-uHBaIU10B MEPEYHIO
3. [Tokazarenu, xapakTepu3yromnye 00beM U (WIHM) KaueCTBO MyHULIMIIAIbHON yCIyru
¥ 3
3.1. IToka3aTenu, XxapakTepu3yroLUMe KaueCTBO MYHUIIMIIAIBHON YCIyTH
YHUKaNbHBIA HOMEP JlomycTumble
peecTpoBoii 3ammcn * (BO3MOIKHBIE)
OTKJIOHCHHUA OT
o 3HayeHMe MoKa3aTeNst KauecTBa
IToxa3aTens KauecTBa MYHUIUNIAJIBHON YCIIYTU YCTaHOBJICHHBIX

[Tokazatenp, XapakTepu3yoLUuil coaepKanmie
MYHHIUIIATBHON YCIyTH

IToxazaTenn,

XapaKTepHU3YIOIHUil yCIOBHS
(popmer) oxazaHus
MYHHUIUNATBHOH yCIyTH

MYHHUIMIIAIBHOR YCIyTH

IoKa3aTelie KadecTBa
MYHUIHIIATEHON YCITYTH
6

eluHMIa 2022 2023 rox | 2024 ron B B
M3MEPEHNS 110 TOx (1-#i rox (2-firoxg  |[mporeHTax|abCoMOTHBIX
OKEN (oqepe IJIAaHOBOT | IINTAHOBOT'O IoKasaTesix
TTHOM o Tepruoa)
HaI/IMeHOBaHI;Ie HanMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HanMCHOBaH HAMMEH (bI/IHaHC Hepno;{a)
mokKas3arTeiisa ne nue ue nue 5 OBBIH
4 4 4 4 OBaHHE | KOJ
IMoKa3aTes ImoKa3aTes moKa3aTeist moKa3aTeist 4 FOJI)
HaMMCHOBAHHC ITOKA3aTCIIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0 | OcHoBras | Denepans OYHasg Hounst o6yuaronuxcst ocBouBmux | [Ipone 73% | 73% 73% 0 0
BA81AILI60001 | 06wmeobpaszo HBIN o0Opa3oBaTebHYIO MporpaMmy Ha | HT
BaTellbHAs | TOCYIapCT "4" g 5"
nporpaMma | BEHHBIN
HavagpHOTO | 0Opa3oBar Brinonnenue (momaHoTa IMpoue 100% | 100% 100% 0 0
o01ero eNbHBINI pealn3anun) OCHOBHOH HT
06pagoBaHH CTaHJIapT 06m606pa30BaTeanof/'I
Pt MPOrpaMMBbl HAYaJIHLHOTO OOIIETO
o0Opa3oBaHus
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Josist 00yyaronmxcs, OCBOMBIIHX
OCHOBHYIO
0011e00pa3oBaTENbHYIO
MPOrpaMMy HadalbHOTO OOILIETO
o0Opa3oBaHus

Ipomne

100% | 100%

100%

Hons ponurenen,
Y/I0BJIETBOPEHHBIX KAUYECTBOM
MPEAOCTABISIEMOH YCIyTH

IIpoue

100% | 100%

100% 0 0

ot cBoeBpeMeHHO
YCTpaHEHHBIX HapyLICHUH,
BBISIBIICHHBIX B pe3yJIbTaTe
MPOBEPOK OpraHaMu
UCTIOJIHUTEIBHOM BIacTi
cyOBeKToB PD,
OCYIIECTBISIOMNME (DYHKIIUH 110
KOHTPOITIO U HAaJ[3OPY B cepe
oOpa3oBaHuA

[Ipoue
HT

100% | 100%

100% 0 0

3.2. [lokazaTenu, XxapakTepu3yrouue 00beM MyHUIIMITATILHON YCIyru
IToxa3arens, XxapaKTepU3YIOLHH coeprKaHKe IToxasareuns, INoka3zarens o6bema 3HayeHue NoKa3aTess Pasmep mats! (LeHa, Tapud) ' | JomycTimble (BO3MOXKHbIE)
MYHHIUNAIBHOH YCITyTH XapaKTepHU3yIOLINil yCIIOBHS | MyHUIIMIAIBHON YCIyTH |  00beMa MYHHIMITAIBHOM OTKJIOHEHHUS OT
(opmbr) okazanus yCIyru YCTaHOBJICHHBIX TI0Ka3aTeIen
MYHHUIUNATBHOH yCIyTH KauecTBa MYHHUIIUMAIBHOM
yemyru ©
yH”Kam’H]’vm HOMEp Hanme eIMHMIIA 2022 rox| 2023 2024 2022 | 2023 rox | 2024 rox | B mpolieHTaX |B aOCOFOTHBIX
peecTpoBoit 3amucu . .
P HOBaHM | u3MepeHus no | (ouepens | rox (1- | rog (2- roj (1-#rox | (2-ii rox MOKa3aTesax
e OKEN oM Wroxg | #irox | (ouepe | IUIAHOBOT | INIAHOBOT
noKasat (MHAHCO | IAHOB | TUTAHOB | JHOI 0 0
HAMMEHOBAHHE | HAMMEHOBAHHU | HAMMEHOBAH | HAMMEHOBAH | HAMMEHOBaH | ens’ | mamMe | kox° | BEHiTOM) | OTO oro | ¢uHaHC | mepuoza) | meproa)
mokasatens * | e mokasaresns ue ne ue HOBaHH MEPUOJ | TIEPHO | OBBIH
4 mokasatens | mokasatens | moxasatens ¢ et a) a) ron)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0b | OcHoBHas |DenepanbH Oo4YHas Uucno | Yeno 528 528 |528 5%
A81AILI60001 | obmmeobpaso BIi o0ydJa | BeK
BaTcCJIbHasA rocyaapct 102011%D.¢
mporpaMma | BEHHBII cA
HavapbHOTO | 0OpazoBare
o01ero JIbHBIH
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o0Opa3oBaHU
s

CTaHaapT

4. HopMaTuBHBIE MPABOBBIEC AKThI, YCTAHABIMUBAIOIIKE pa3Mep IJIATHI (LIeHy, Tapud) JTu00 MOPSAI0K €€ (€r0) yCTaHOBICHUS

PexBU3UTEI HOPMATUBHOI'O ITPABOBOI'0 aKTa

BH]I

IIPUHSBIINNA OpraH Jara HOMED HaVMEHOBAaHUE

2 3 4 5

5. Ilopsimok oka3aHus MYHUIMIIAIBHOW YCIYTH

5.1. HopmatuBHBIE TTpaBOBBIE AKThI, PETYIUPYIOIINE TOPATOK OKA3aHUSI MYHUITUTIATBHON YCIYTH
®denepanbHblii 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 o6pazoBanuu B Poccuiickoii denepanun';
®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O06 o01ux MpUHIMIAX OPraHU3alNK 3aKOHOJATEIbHBIX (ITPEACTaBUTEIbHBIX) U
MCIIOJIHUTEIbHBIX OPTaHOB TOCYAapCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy
®denepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mMX TPUHIMIIAX OPTaHU3AIMK MECTHOTO caMoyTpaBiieHus: B Poccuiickoit

denepaunn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. Ilopsimok nHGOPMUPOBAHUS TOTEHIIMATBHBIX MOTPEOUTENCH MYHUIIMIAILHON YCIYTH

Crnioco6 nHpOpPMHUpOBaHUS

CocraB pa3MeliaeMoi HHpopMaLuu

YacToTa 00HOBIICHUS] HHPOPMALMU

1

2

3

NudopmupoBanue npu
JMYHOM OOpaleHUH

PaboTHuKH yupexieHus! BO BpeMsi pabOThl YUPEkKACHHs B CIIydae JUYHOro oOpalieHus
nojyJareneid MyHUIIUIAIbHON YCIyTH U (MJIN) UX POJUTENeH (3aKOHHBIX Mpe/ICTaBUTENeH)
IIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIIAIBHON yCIIyTe.

ITo mepe obparenms

IIncemenno
nH(pOpMHUpOBaHHE

WNunuBrayabHOE TUCBbMEHHOE HH(OPMHUPOBAHUE MPH 0OpAIEHUH I'PaXkJIaH IMyTeM MOYTOBBIX
OTITPABIICHHUI WM TIO DJIEKTPOHHOH 1MoUTe (B 3aBUCUMOCTH OT CIToco0a JIOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHUH, WK CrIoco0a oOpalieH s 3aHHTEPECOBAHHOTO JIMIIA 32
nHpopmarmei).

ITo mepe obpareHus

Koncynpramus no Tenedony

PaboTHUKY yupexaeHus BO BpeMst paboThl YUPEKICHHS B ClIydae 0OpalleHus noxydaTeneit
MYHHUITUTIATLHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX ITPEICTaBUTEINCH )0 Teseony
NPEOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUSI 00 OKa3bIBAEMON MYHUIIMTIAIBHOM yCIyTe.

[To mepe oOpareHus

Nudopmanus B moMemeHun
U Ha CalTe y4peKIACHUS

WHpopManmoHHbIE MaTepUAITBI IO MyHUITUTIIAILHON YCIIyTe, MPEIOCTABIsIEMON YUPEKICHHEM, B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pazoBaHUU B
P®", ¢ TpeboBaHUSIMHU K CTPYKTYpe ODUIIMAIIBHOTO caliTa 00pa30BaTeIbHONW OpraHu3aIiuy B

ITo Mepe n3meHnenus
uHpOpMaLIUU




UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT", a Takke popmar nmpeaocTaBIeHUs
Ha HeM 00s13aTeNIbHON K pa3MeIleHuI0 HHpopMalun 06 00pa3oBaTesIbHOM OpraHn3anuy,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkIeHUU TpeOOBaHUN
K CTPYKType ouunanbsHoro caifta o0pa3oBaTeslbHOW OpraHu3aliy B HHPOPMALIMOHHO-
TeJIEKOMMYHHUKAIMOHHOH cetn "MuTepHer" u opmary npencraBieHus Ha HeM nHpopMmarmu'.

001eo0pa3oBaTebHbIX MPOrpaMM HAYAJbLHOI0 00111ero 00pa30BaHus, AAANTHPOBAHHASA,

Pasznen 2

1. HaumeHOBaHUEe MYHULIMNIAJIBHOM ycJayru Peanusanusi 0CHOBHbIX

OYHas

Kox o
oOuiepoccuiickomy

0a30BOMY WIIH
pPETHOHATIBHOMY

2. Kareropuu notpebuteneit MynununaibHou yciayru aetu ¢ OB3 (ounas)

3. Iloka3arenu, xapakTepu3yrouue 00beM U (UIM) Ka4eCTBO MyHUIIMTIAILHOW YCITyTH
3.1. IToka3aTenu, XxapakTepU3yIOIIME Ka4eCTBO MYHULIUIIAIBHON YCIIYTH

HEPEYHIO

BAS8I

YHukanbHbIN JTomycTumblie
HOMEp (BO3MOJKHBIC)
peecTpoBoii OTKJIOHEHHUSI OT
3HaveHue moKas3aress
3arucu . . [YCTAHOBJICHHBIX
IMokazarerp, [MokazaTesp Ka4eCTBa MYHHIUIAILHON YCIYTH Ka4eCTBa MYHHIUITATLHON  oKxasaTeseli
N XapaKTepU3 YOI TH
[MokazaTenb, XapaKTepU3yIOIIUii ycﬁomzmp( (b(})lpl\l/ljil) yeny KayecTBa
COJIepXKaHUE MYHUIIMIIATEHOW YCIYTH 7
AP yHULL yery OKA3AHTS MyHI/IIlI/IGHaHBHOI/I
N YCIyTH
MYHHITUIATBHON YCIIyTH
eIMHHIA 2022 2023 roxg | 2024 ron B B
H3MEpeHus roJx (1-tiron |(2-irom  [mporeHTa[@bCOIIOTHBI
no OKEN (ouepe | IUIAHOBO | IUTAHOBOT [X X
JHOH |TO 0 MoKa3aTes
HAaMMCHOBAHM | HAMMCHOBA | HAMMEHOBA | HAMMEHOBA | HAMMEHOBA HauMe ¢uHaH | mepuoa) | mepruoaa) X
e mokasaress® | Hie HUE HUE HUE 5 | COBBIM
4 4 HOBaH | KOJ
MoKasareis | OKa3aTelis | OKa3aTels | IOKa3aTels e rom)
4 4 HAMMEHOBAHHE TOKA3aTe/Is
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.99.0.b | OcHoBHas | Denepaib OYHas Hoins oOydaromuxcst ITporg 0% |0% 0% 0 0
AB1AA00001 | oGmeobpas |Hblit OCBOHMBIIHX 00Pa30BaTENbHYIO | €HT
OBaTeJIbHAs | TOCYIapCT nporpammy Ha "4" u "5"
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mporpamMma | BEHHBIH Brimonnenue (momHoTa [Tporx 100% [100% [100% [0 0
HaYalbHOT |00pa3oBaT peanu3aiyy) OCHOBHOM CHT
0 O0IIero | eIbHBIN 00111600pa3oBaTEIHLHOM
o0pa3oBaH |CTaHIapT IIPOrpaMMbl HAYaJIbHOTO
us, obmero oopa3oBaHus
aZanTUpPOB
AHHAS Houns oby4aromuxcs, I[Tpon 100% | 100% | 100% [0 0
OCBOHMBIINX OCHOBHYIO €HT
00111600pa3oBaTeIbHYIO
porpaMmy Ha4aJILHOT'O
oOmero oOpa3oBaHus
Jlons ponutenei, ITporr 100% | 100% 100% 0 0
YIOBJIETBOPEHHLIX KQUYECTBOM | €HT
Hpe,ﬂOCTaBﬂﬂeMOﬁ yciayru
JloJisi CBOEBPEMEHHO ITporr 100%| 100% | 100% [0 0
YCTPaHECHHBIX HAPYUIEHUW, |€HT
BBISIBJICHHBIX B PE3YJIbTATE
IIPOBEPOK OPraHAMM
HUCIOJIHUTEIBHON BIACTH
cyonekToB PO,
OCYILECTBIISIOUIMMHU (YHKIIMU
10 KOHTPOJIIO U HAA30PY B
cdepe obpazoBaHus
3.2. Ilokazarenu, XxapakTepu3yrolye 00beM MyHUIIUIIAIBHOW YCIyTH
[Tokazarens, XxapakTepu3yOUIuil IToka3zarens, ITokazarenp oObeMa 3HayeHHe ToKa3aTelis Pa3mep nunatel (ueHa, JTomycTumblie
coJiepKaHNe MYHUIIMTIAIBHON YCIIYTH XapaKkTepU3YOIIHi MYHULIUNATIbHON o0beMa MyHUIIUTIATBHOK | Tapud) ! (BO3MOJKHBIE) OTKIIOHCHHUS
yciioBust (GOpMBI) yCIyTH yCIyTu OT YCTaHOBJIEHHBIX
OKa3aHHs moKas3arejiell KauecTBa
MyHHHHHaHBHOﬁ yciayru MyHI/II_[I/Il'IaJ'lBHOI\/’I yciayru 6
z:;f;m’m’m Hanve | eumnma 2022|2023 |2024 |2022 |2023 |2024 s mpouentax |s
peecTpoBoit HOBaH | U3MEpPEHUs roj 1:0;[ (1- 1:0,[[ (2-|ron ron (1-# | rox (2-i a0COJIFOTHBIX
sarmcHn ne o OKEN (orivepen Wron |#ron (0que ron TOJI MOKa3aTessIx
moKasa HOM [UTAaHO |IUTAHO |JHOHM | IUIAHOBO | IUIAHOBO
HanMCHOBA | HAUMCHOB | HAUMCHO |HAMMCHOB | HAUMCHOB | TCJIA 4 HanuM | Ko CI)I/IHaHC BOTO BOI'O CI)I/IHaH Tro ro
HHE aHue BaHMeE aHue aHue C€HOB 5 OBBIH Tepro | Mepuo | COBBIM |Iepuoja | neproaa
NOKA3ATENs! | NOKA3aTel | IOKA3ATE | OKa3aTel | MOKasaTesn ame rom) |m) |ma) o rom) ) )
A g A A
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010120.99.0.b |OcHoBHast | Denepaib OuHast Yucn | Yeno 6 6 6 15%
A8IAA00001 | o6meobpas | Hblii o | Bek

OBaTeJIbHAsS | TOCYIApCT 00yd

IIporpaMMa | BEHHbIN aro11|

HayaJbHOT | 00pa3oBar uxcs

0 001Iero | eJbHbII

o0pa3oBaH |cCTaHIapT

usi,

aJlanTUpoB

aHHas

4. HopMmaTuBHbIE IPAaBOBBIEC aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThI (LieHy, Tapud) 1ubo mopsaoK ee (ero) ycTaHOBICHUS

PexBU3UTHI HOPMATUBHOI'O IIPAaBOBOT'O aKTa

BHUI

NPUHABLIMNA OpraH nata

HOMEDp HaMMCHOBAHHC

2

3 4 5

5. Ilopsaok oka3aHWsI MyHUIIMIIAIBHON YCIIYTH

5.1. HopMaTuBHBIE TPABOBBIE aKThI, PErYJIUPYIOLIUE MOPAI0K OKa3aHUS MyHUIIUIIATBHOU YCIIYTH
®denepanbHbIif 3aK0H OT 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoit @enepanyn';

®enepanbHblii 3aKoH 0T 06.10.1999 184-D3 «OO6 o0uMX MpUHLIKIIAX OPraHU3alUU 3aKOHOIATENbHBIX (IIPEICTAaBUTENIbHBIX) U UCIIOJHUTEIbHBIX
OpraHoB TOCYJIapCTBEHHOH BiacTu cyOrekToB Poccuiickoit denepanum»
®enepanpublil 3akoH 0T 06.10.2003 131-D3 «O06 00mMX MPUHITUIIAX OPTAaHU3AIIMH MECTHOTO caMoympaBiieHus B Poccuiickoit deaepannmy
(HaMMeHOBaHUE, HOMEP U AaTa HOPMaTUBHOT'O IPaBOBOIO aKTa)

5.2. Iopsimox nHGOPMUPOBAHUS TOTCHIIMAIBHBIX MOTPEONTENICH MYHUITATIATILHON YCIyTH

Crnioco6 nHpOopMHpOBaHUS

CocraB pa3meniaemoii nHpopMalu

Yacrora 00HOBIIEHUS
nHpopmanuu

1

2

3

WNndpopmupoBanue npu
JUIHOM OOpaIeHUH

PaboTHUKY ydpexaeHus BO BpeMst paboThl YUPESKICHHS B CIIydae JTUYHOTO 0OpaieHHs
noJTyJaTesied MyHUIIUITAIbHON YCIyTH U (WJIH) UX POIUTENCH (3aKOHHBIX MPEACTABUTEICH )
NPEJOCTABIISIOT HEOOXOIMMBIE Pa3bsICHEHUsI 00 OKa3bIBAeMOI MYHHIIMIIATBHON ycIyre.

[To mepe oOpameHus




[TucemenHo
nHpopMupoBaHUE

NuauBuayanbHOE TUChbMEHHOE MHGOPMUPOBAHUE TIPU 0OpaIIeHUH TPak/IaH IMyTeM MOYTOBBIX
OTITPABJICHHUH WX TI0 DJIEKTPOHHOM 1MouTe (B 3aBUCUMOCTH OT CII0c00a JIOCTaBKH OTBETA,
YKa3aHHOTO B MIMCbMEHHOM O0paIlleH!H, WK Croco0a oOpalieH s 3aMHTEPEeCOBAaHHOTO JIMIIA 32
nHpopManuei).

[To mepe oOpameHus

Koncynbranus no tenedony

PaGoTHuKkM yupexieHus: BO BpeMsi paboThl yUPEKICHHs B cliydae oOpalieHus moiayJyarenei
MYHHIIUITATILHOW YCITYTH U (UJIN) UX POAUTENCH (3aKOHHBIX TIPECTABUTEIICH )0 TeIePOHY
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

Nudopmanus B momMemeHnn

WNudopmMannoHHbIe MaTepHaIIbl IO MyHUITUIATILHON YCIIyTe, IPEIOCTABIsIEMON YUPEKICHUEM, B

ITo Mepe n3meHeHus

Y Ha caillTe y4peKICHUS cootBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 29.12.2012 Ne 273-D3 "3akon 00 oOpa3oBaHUHU B uHpopmaruu
P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(pULIHaTBHOIO caiiTa 00pa30BaTeIbHON OpraHU3aliy B
nH(OPMAaLIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT", a Takke hopMaT mpeaocTaBIeHUs
Ha HEM 00s13aTEJIbHOM K pa3MenieHuio nHdopmanuu 06 00pa3oBaTeIbHON OpraHu3aIiy,
yrBepxaeHnbie [Ipukazom Pocobpuanzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOOBaHUN
K CTPYKTYpe OpHUIHATBHOTO caiiTa 00pa30BaTEIbHON OpraHn3alui B HH()OPMAIIMOHHO-
TeleKoOMMYHUKalnoHHou cetr "MHTepHet" u dhopMaty npencraBieHus: Ha HeM nHdopmanuu'.
Pa3nea 3
1. HaumeHoBaHMe MYHHIIUNIAJIbHOM ycayru Peaau3anusi 0CHOBHBIX Ko mo BAS1
001eo0pa3oBaTeIbHbIX POrpaMM HA4YAJbLHOI0 0011ero 00pa3oBaHusl, OYHAS obrepoccHicKoMy
0a30BOMY UJIH
2. Kareropuu norpebureneil MyHHIMIATLHOM YCAYTH  AeTH HHBAJMABLI  (04HAas) PCrUOHATIEHOMY IICPCHIO
3. [Tokazarenu, xapakTepu3yromre 00beM U (W) KaueCTBO MYHULIUIIAILHOU YCIYTH
3.1. [lokazaTenu, XapakTepU3yrolHe KaueCTBO MyHUIIMTIATIbHOW YCIYTH
YHHUKaTbHBIN Jomyctumsie
HOMep Toxasarens, (BO3MOXKHBIE)
peecTpoBoit . OTKJIOHEHUS OT
4 < XapaKTCpU3yromunuunu 3HaYeHHe ITOKa3aTelIst
3alluCHu HOKaSaTeHL, XapaKTCpu3yroumnu o “ YCTaHOBJICHHBIX
o ycioBus (q)OpMI)I) IToka3aTens kauecTBa MYHUIUIIAJIBHOU YCIYT'U Ka4YeCTBa MYHULIUITIAJIbHON o
COACPIKAHNEC MYHULIUIIATIbHOU YCIIYT'U IIo0KasarTejicu
OKasaHuA yciayru
o KadyccTBa
MYHHUIMIIAJIBHOU YCIIYT'H o
MYHUIMIIAJIBbHOU
YCIyTH 6




eIMHuIa 2022 | 2023 rox | 2024 ron B B
HM3MEpeHust rox (1-firox | (2-ii rog |[mpolEHTA|abCOMIOTHBI
no OKEN | (ouepe | m1aHOBO | MIaHOBOT X X
JHOHU TO (6] II0Ka3aTeis
HaMCHOBAHM | HAMMEHOBA | HAMMEHOBA | HAMMEHOBA | HAHMEHOBA ¢uHaH | mepuoaa) | mepuoaa) X
€ HOKa3aTeﬂH4 HUC HUC HHUC HUC Haume COBBIH
HOKa3aTeJ’IH4 II0Ka3aTeIst HOKa3aTeH$[4 II0Ka3aTciia HOB:ZH Kon rOI[)
4 4 HaMMCHOBAHUCEC I10Ka3aTCIA 4 He
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010120.00.0,b | OcHoBHas | Denepanb OuHas Jonst obyuarommxcs ITpoue 50% | 50% 50% 0 0
ABIAII48001 | obmeoOpas |  Hblit OCBOMBIINX 0OPA30BATENBHYIO |
OBaTeNbHAas | TOCYIApCT nporpammy Ha "4" n "5"
MporpamMma | BEHHBII
HAYaIbHOT | 06pa3oBar Beinonnenue (nonxHora HII’{(;HS 100% | 100% | 100% 0 0
0 O0IIEro | eIbHBIN peau3alum) OCHOBHOM
oGpasoBaH | craHgapT 00111e00pa30BaTENbHOM
- MPOrpaMMbl HAYAITLHOTO
o011ero oopa3oBaHus
Honst oOyuaromuxcs, Ipoue 100% |100% |100% 0 0
OCBOMBIIIUX OCHOBHYIO .
00111€00pa30BaTENbHYIO
POrpaMMy Ha4aJIbHOTO
o01rero oopa3oBaHus
Houns ponurenei, Ipoue 100% |100% | 100% 0 0
Y/IOBJIETBOPEHHBIX KA4eCTBOM |
MPEIOCTABIISIEMON YCIYyTH
JloJist CBOeBpEMEHHO [Ipoue 100% {100% |100% 0 0
yCTpaHEHHBIX HApPYIICHUH, .
BBISIBJICHHBIX B PE3yJIbTaTe
MIPOBEPOK OpraHaMu
HCIIOJTHUTENIbHOM BIIacTH
cyonekToB PO,
OCYIIECTBIISIOUIMMHU (YHKIIUN
M0 KOHTPOJIIO ¥ HAJ30PY B
cdepe obpazoBaHus
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3.2. Ilokazarenu, XxapakTepu3yonme 00beM MyHHIIUIIATBHOW YCIYTH

Tlokasarenpb, XapakTepU3yIOIUI coaepxKaHue [NokazaTenp, XapakTepU3YHOLLHi INokazarens oObema 3HayeHue nokasatens oobeMa Pasmep miath (1ieHa, Tapud) Jlonyctumble (BO3MOXKHbIE)
MYHUIHTATEHON YCITyTH ycnoust (GopMbI) OKa3aHuUst MYHHUIHAIATEHON YCITyTH MYHHUIUTIATBHON YCITyTH OTKJIOHEHHS OT YCTAHOBIICHHBIX
MYHHUIUIATEHON YCITyTH MoKa3aTeseill Ka4yecTBa
MYHHULUNANBHOR yeiyTH °
v . Haumen eIMHUIIA 2022 rox 2023 2024 2022 2023 rox | 2024 rox B IIPOLICHTAaX | B aOCOJIFOTHBIX
HHKam’HI:m HOMea OBaHHUE uzMepenus no | (ouepenno | rox (1-i | rox (2-i roj (1-# rox (2-i rox IOKa3aTelsax
PCCCTPOBOM 3aHCH 1oKasar OKEHN 71 rox roj (ouepen | MJIAHOBOTO | IJIAHOBOTO
ens * (DMHAHCOB | IUIAHOBO | IIAHOBO HOU nepuosa) | mepuoza)
HAaMMEHOBAaHUE | HAMMEHOBAaHHWE | HAUMEHOBAHU | HAUMEHOBAHHUE | HAMMEHOBAHUE HaMMEH | KOJI 5 bl TOJ1) ro ro (bﬂﬂaljc
nokazarens * nokasatens * | e mokasarens | mokasarens ¢ nokazaress * oBanme * nepuoja | mepuojaa | OBbIM
4 roxn)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17

8010120.00.0,b | OcHoBHas | dexnepanb OYHas Yucn |Yeno 3 3 3 15%
AB1AII48001 | o6meobpas HBIH 0 BEK

OBaTeJIbHAs | TOCYAApCT 00y4

mporpamma BEHHBIN aroIIy

HavyaJbHOT | 00pazoBar uxcs

0 O0mIero | eIbHBIN
o0Opa3oBaH | cTaHAapT
us

4. HopmaTuBHbIE IPAaBOBBIE aKThI, YCTAHABIMBAIOIIKE pa3Mep IUIaThI (LeHy, Tapud) 1100 MOpsAoK ee (ero) ycTaHOBJIECHUS

PexBu3UTHI HOPMATUBHOI'O ITPaBOBOI'0 aKTa

BU] HpI/IHHBI_HI/Iﬁ opraH Jgara HOMCEDp HanMMCHOBAHUC

1 2 3 4 5

5. Iopsimok oka3aHusi MyHUIUITAIBHOW YCIyTH

5.1. HopMaTuBHBIE TPAaBOBBIEC AKTHI, PETYIUPYIOUINE MOPSAIOK OKA3aHUS MYHULIMIIAILHON YCIIYTH

®denepanbHbIii 3aK0H OT 29.12.2012 Ne 273-D3 "O06 obpazoBanuu B Poccuiickoii @enepanyn';

®denepanpHblil 3akoH 0T 06.10.1999 184-D3 «O06 00mMX MPUHITUIIAX OPTAHU3AIIMN 3aKOHOIATEIBHBIX (TIPEICTaBUTEIIbHBIX ) U UCTIOTHUTEIBHBIX
OpPraHoB TOCYJIapCTBEHHOM BiacTu cyOhekToB Poccuiickoit denepanmm»

®enepanbublil 3akoH oT 06.10.2003 131-D3 «O06 o0mux IpUHITMIIAX OPTaHU3AIMH MECTHOTO camoympasiieHus B Poccuiickoit deneparum»
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(HaMMeHOBaHuUE, HOMEP U AaTa HOPMAaTUBHOTI'O IPAaBOBOTO aKTa)

5.2. Ilopsiiox MHPOPMHUPOBAHUS TOTCHIIMAIBHBIX MOTPEOUTENICH MYHUIIUIIAIBHOW YCIYTH

Crnioco6 nHpopMHupoBaHUs

CocraB pa3meniaemoii nHpopMaIu

YacroTa 0OHOBIICHUS
nHpopmanuu

1

2

3

HNudopmupoBanue npu
JMYHOM OOpaleHUH

PaboTHuKH yupexieHus! BO BpeMsi pabOThl YUPEkKIACHHsI B CIy4yae JUYHOro oOpalieHus
noJtyyaresiel MyHULUITATbHON YCIyTy U (WIH) UX POAUTENEH (3aKOHHBIX MPEICTABUTEIICH)
MIPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHS 00 OKa3bIBAEMON MYHUITMTIAIBHON yCIIyTe.

[To mepe oOpamenus

IluceMeHHO
nH(popMUpOBaHUE

NuauBuayaibHOE MUCBMEHHOE HHPOPMHUPOBAHUE TIPU 0OpAIIEHUH TPaKIaH IyTEM ITOYTOBBIX
OTIIPABJICHUH WM TI0 DJIEKTPOHHOH 1MoYTe (B 3aBUCUMOCTH OT CIIOCO0A JJOCTABKU OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpaIlieH!H, WK CIIoco0a oOpalieH s 3aMHTEPECOBAHHOTO JINIIA 32
uHpopmarueit).

ITo mepe oOpameHus

Koncynpramnus no Tenedony

PabGoTHHKM yupekIeHUs BO BpeMs pabOThI yUPEKICHUS B Cllydae oOpaleHus moirydaTesei
MYHUIIUNIATILHON YCITYTH U (UJIN) UX pOAUTENeH (3aKOHHBIX IpeacTaBUTeNei)no Tenedony
MIPEIOCTABIISIIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

ITo mepe oOpameHus

WNudopmanus B HoOMeIIeHun
Y Ha CalTe yUpEKICHUS

HNHdopmaninoHHble MaTepUalibl 0 MyHUITUNIAIBHON YCIIyTe, IPeAoCTaBIseMON yUpexIeHUEeM, B
cooTBeTcTBUH ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 00pa3oBaHUU B
P®", ¢ TpeboBaHUAMU K CTPYKTYpe OpHUIMATIBHOIO caiiTa 00pa3oBaTelbHOI OpraHu3alnuu B
MH(}OpPMallMOHHO-TEIEKOMMYyHUKAIIMOHHOM ceTn "MHTepHeT", a Takxke opMaT NpeoCcTaBICHUS
Ha HeM 00s13aTeNIbHON K pa3MeIIeHnI0 HHPopMaluu 06 00pa3oBaTeNbHOM OpraHn3aluy,
yrBepkaennbie [Ipukazom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHuU TpeOOBaHMIA
K CTPYKTYpe ouinanbHOro caifta o0pa3oBaTesbHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeleKOMMYHUKalmoHHoM cetH "MHTepHeT" n dopmaty npencraBieHust Ha HeM nHbopMauu'.

ITo mepe nsmeHnenus
uH(pOopMauu

Paspnen 4
1. HaumenoBaHne MyHUIIMNIANbHON yciayru Peajm3anusi 0CHOBHBIX 00111e00pa3oBaTeIbHbIX Kox no BA96
NMPOrpaMM OCHOBHOI'0 001Iero 00pa3oBaHUsA, OYHASA o0IIepoccCuiickoMmy
0a30BOMY WJIH
2. Kareropuu norpebuTtenieid MyHUIIMIAIBHON YCIyrd 00y4Yaromuecs 3a HCKJII0YeHueM PErMOHAIBHOMY
00y4aImmxcs ¢ OrpaHUYEHHBIMH BO3MOKHOCTAMU 310p0Bbsi (OB3) u nereii-uHBaIMI0B MIEPEYHIO

3. Iloka3arenu, xapakTepu3yolue 00beM U (UIM) KayeCTBO MyHULIMIIAIIBHOMN yCIIyTn
3.1. Tloka3zaTenu, XapaKTepu3yIOLMe KaYeCTBO MYHULIMIIAIBHON YCIIyTH




YHUKaIbHBIH HOMEP
peecTposoii 3armcu *

[Toxa3areins, XapakTepHU3yIOILUil conepxKaHue
MYHHIUIIATIBHOH YCIIYTH

IToka3zarensp,

XapaKTepU3yIOIInil yCIOBUS
(popmer) okazaHus
MYHHIUTATBHON YCITYTH

IToka3zaTenp KayecTBa MyHI/H_[I/IHaJ'IBHOI‘/‘I yciayru

3HaueHue MoKa3aTelsl KauecTBa
MYHUIUNIATBHON YCIyTH

Jomyctumble
(BO3MOXKHBIE)
OTKJIOHEHHMS OT
YCTaHOBJIEHHBIX

IoKa3arelie kauecTBa
MYHHITUITAIBHOH YCITyTH
6

€IMHILA 2022 2023 rox | 2024 rox B B
H3MCPCHUA 110 rox (1-tirom | (2-#irom [mpoOIEHTax|abCOMFOTHBIX
OKEN (oqepe IUIAHOBOTI' | IIJIAHOBOT'O II0Ka3aTeirsix
HanMCHOBAHUEC HanMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HauMCHOBAaH HHOI\;I © HepHOHa)
noxa3aTenﬂ4 ue ue nue ue HanMeH 5 (I)(I)/I;:;IC HepHOHa)
noxa3aTenﬂ4 noxa3aTenﬂ4 HOKa3aTCJ'I$I4 II0Ka3aTeisa 4 OBaII ue | Kol FO,E[)
HaMMCHOBAHHC ITOKA3aTCIIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0 | OcHoBHas | Penepanb O4Hag Homnst o6yuatormmxcst ocBouBmux | [Ipoue 45% 45% 45% 0 0
BA96AJI26001 | o6meobpazo HBIN o0pa3oBaTebHyIO IporpaMMy Ha | HT
BaTeJbHAsl | TOCYIapCT "4" g 5"
mporpamMma | BEHHBIN
OCHOBHOT00 | 00pa3oBar Benosnsenue (mosHora Ipoue 100% | 100% | 100% 0 0
o1ero eJIbHBIN peanmn3ainn) OCHOBHOM HT
00pa30BaHU | CTaHJAPT 00mreo0pa3oBaTenbHOM
1, MPOrpaMMBbl HAYAJILHOT'O OOIIEeTOo
obecrniedrBa obpa3oBaHus
fo1as
YIIy6IIeHHO Homnst oGyuatormmxcsi, ocBouBmux | [Ipore 100% | 100% 100% 0 0
€ U3y4eHHne OCHOBHYIO Hr
OTJICNTBHBIX 00meo0pa3oBaTeIbHYIO
Npe/IMETOB MporpaMMy Ha4aJabHOTO OOIIEro
00pazoBaHMs
Houst ponurenet, Ipoue 100% | 100% | 100% 0 0
YOOBJIETBOPEHHBIX KAYE€CTBOM HT
[IPEAOCTABIISIEMOH YCIyTH
Jlonst CBOEBpPEMEHHO Hpore 100%| 100% | 100% 0 0
YCTpPaHEHHBIX HApYIICHUH, HT
BEISIBJIICHHBIX B PE3YJIbTaTe
MPOBEPOK OpraHaMu
WCTIOTHUTEIFHON BIaCTH
cyOBekTOB PD,
OCYIICCTBISIONMMHE (YHKITHH IO
KOHTPOJTIO U HAI30py B chepe
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o0Opa3oBaHus

3.2.

[Tokasarenu, xapakTepu3yrome 00beM MYHUILIUTIATLHONW YCIYTH

Ilokazarenp, XapakTepu3yroImui coaepxKaHue
MYHHIUTIATBHON YCIyTH

XapaKTepU3YIOLIUI yCIOBUS

IlokazaTens,

ITokazaTtenp oObeMa
MYHHIUATBHON YCIYTH

3HavyeHue MoKa3aTess
00beMa MyHHUIHITATEHON

Pasmep rmuatsI (LeHa, Tapud) *

JomycTrMble (BO3MOXKHBIE)
OTKJIOHEHHUS OT

(popmer) oxazaHus YCIyru YCTaHOBJICHHBIX TIOKa3aTeel
MYHHULHUIATBHOHN yCIyTH KaueCcTBa MYHUIUNAIBHOM
yeyrau &
YHHKam’HI’fﬁ HOMEp Haume eMHUIA 2022 rox| 2023 2024 2022 | 2023 ron | 2024 rox | B mpoleHTax |B aOCOMIOTHBIX
peeCTPOB?H saruen HOBaHM | m3MepeHus o | (ouepenH | rox (1- | rox (2- | rTox (- rom | (2-if rox TOKAa3aTesx
e OKEN oi Wroxg | #iroxm | (oyepe | IUIAHOBOT | IIAHOBOT
nokasar (MHAHCO | TUIAHOB | IUTAHOB | JHOM 0 0
HaUMCHOBaHNUE | HAMMCHOBAHH | HAMMEHOBAH | HAUMCHOBAH | HAaMMEHOBaH | €A HauMe | KOX ° | BBIATOM) | Oro oro | duHaHC | Hepuoja) | mepuoaa)
mokazatens * | e mokasatens ue ue ue HOBaHU HEPHOJ | TIEPHOJ | OBBIH
4 noxa:zaTenﬂ noxasarens * | mokasarens * e a) a) TOx)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0 | OcuosHas | DenepanbH o4Hasg Yucn |Yemo 584 584 | 584 5%
BA96AJI26001 | 06meobpaso | it 0 BeK

BaTelbHAsA | TOCY/apCT 06y
mporpamMmma BE€HHBIN A1
OCHOBHOI'O 06pa3OBaTe UXCS
oOmiero JILHBIN
00pa3oBaHu | CTaHIAPT
A,
obecrieunBa
roniast
yTyGIIeHHO
€ U3yucHHe
OTACJIBHBIX
MPEAMETOB

4. HopmaTHBHBIE IPAaBOBBIC aKThI, yCTAaHABIMBAIOIINE pa3Mep IIaThl (IeHy, Tapud) 6o mopsaok ee (ero) ycTaHOBICHUS

PexBU3UTEI HOPMATUBHOI'O ITPAaBOBOI'O aKTa

BU]I

IIPUHSABIINN OpPraH

Jarta

HOMEp

HanMCHOBAHUC
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5. Ilopsiiok oOka3aHusI MyYHUIMIIATBHOW YCIYyTU

5.1. HopmatuBHBIE IPaBOBBIE AKTHI, PETYJIHPYIOIINE OPSIA0K OKAa3aHUS MYHULIMIIAJBHON yCIIYyT'H
®denepanbHbiid 3aK0H 0T 29.12.2012 Ne 273-D3 "O6 o6pazoBanuu B Poccuiickoit deneparun';
®epnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01ux MpUHIIMNAX OPraHU3alMH 3aKOHOJATEIbHBIX (TPEACTAaBUTEIbHBIX) U
MCIIOJIHUTENbHBIX OPTaHOB FOCYAAPCTBEHHOM BiacTu cyOobekToB Poccuiickoit deneparumy
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0mKX TpUHIMIIAX OpraHU3allid MECTHOTO caMmoytpasiieHus B Poccuiickoit
denepanumn»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)

5.2. llopsinok uHGOpMUPOBaHUS MOTEHITMAIBHBIX MOTPEOUTENCH MYHUIIUTIATILHONM YCIYTH

Crnioco6 nHGOPMUPOBaHHS CocraB pa3mMelaeMoi HHpopMaLuu YacToTa 00HOBIICHUS] HHPOPMAIUU
1 2 3
WNudopmupoBanue npu PaboTHMKM yupexkaeHus Bo BpeMs paboThl yUpEKICHUS B Cllyyae JMUYHOTO 0OpaleHHs ITo mepe obparenus
JMYHOM OOpaleHuu noJiyyaTesiedl MyHUIIMITAIbHOW yCIyTy U (UJIN) UX pOoAUTENeH (3aKOHHBIX IpeICTaBUTENEH )
IPEJOCTABIISIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBAeMOM MyHHIIMNIAIBHOM yCiIyTe.
IIucemenHo WNHauBryanbHOE TUCBbMEHHOE HH(OPMHUPOBAHUE MPU OOpAIEHUH IPaXKaaH MyTeM MOYTOBBIX ITo mepe obparenus
nH(pOpMHUpOBaHHE OTIIPaBJIEHUH WJIH 110 3JIEKTPOHHOM 1ouTe (B 3aBUCUMOCTH OT c11oco0a I0CTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM O0pallleH!H, WK criocoba oOpalieHus 3aMHTEPEeCOBaHHOIO JIMLIA 32
nH(popManuen).
Koncynpramus no tenedony | PaboTHUKHM yupexaeHHs BO BpeMs paboThl YUpEXISHH B Cilydae OOpalleHus moxydaTenei ITo mepe obpareHus

MYHUILIMTIAJILHON YCIYTH U (WJIM) UX pOAUTENel (3aKOHHBIX IpeacTaBUTeNel )no Tesnedony
NPEOCTABIISIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHUIIMIIAIILHOM yCIIyTe.

Nndopmanus B nomemiennn | MupopManimoHHble MaTepuabl 10 MyHULIUIIATBHON yciyTe, IpeaocTaBisieMol yupexxaenuem, B | [lo mepe uamMenenus
U Ha CalTe y4peKIACHUS cooTBeTcTBUM ¢ DenepanbHbIM 3akoHOM 0T 29.12.2012 Ne 273-03 "3akon 00 00pazoBaHUU B UHpOpMaLIUU

P®", ¢ TpeboBaHUAMHU K CTPYKTYpe OUIIMANBHOIO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOU ceTn "MHTepHeT", a Takoke popmar npeaocTaBIeHUs
Ha HEM 00s13aTeIbHOM K pa3MeIieHno nHpopManun 00 00pa3oBaTeILHON OpraHU3allnH,
yrBepxacHHbIe [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O6 yTBepkaeHUN TpeOOBaHUIA
K CTPYKType 0UIIMATILHOTO caiiTa 00pa3oBaTebHON OpraHu3aii B ”HHOPMAIIMOHHO-
TEJIEKOMMYHHUKAIIMOHHOH cetu "MHTepHeT" 1 (hopmaTy npencTaBieHus Ha HeM nHpopMmarmu'.




Paznen 5

1. HaumeHoBaHre MyHULIMTIATBHOU yCayru Peasim3anusi 0OCHOBHBIX 0011€e00pa30BaTeIbHbIX Kox o BA96
NMPOrpaMM OCHOBHOI'O 001ero 00pa3oBaHusA, OYHASA oO1epoccuiickomy
0a30BOMY WJIH
2. Kateropuu norpeduTteseil MyHUIIMIAIBHOW YCIYTH JA€TH - HHBAJIH/IbI PErMOHAIBHOMY
IICPCUYHIO
3. [Tokazarenu, XxapakTepHu3ylomre 00beM U (HJIN) Ka4eCTBO MYHHUITUTIATBLHON YCIyTH
3.1. [TokazaTenu, XxapakTepU3yIOIIME Ka4eCTBO MYHUITUTIAIbBHOW yCIIyTH
YHUKaNbHbIA HOMEP JomycTumble
peecTpoBoii 3amucu * (BO3MOXKHBIE)
IToka3zaTenp KauecTBa MyHULIMITAILHON yCIyTH 3aseHue NOKA3ATEIL KAUeCTBa OC;ITKEIJ:-IOOI-]IS?'IHGI;II;I[-I:I:(
ITokazarens, YHHL yey MYHHULUIIAIBHON YCIIyTH M o
IToka3aTens, XapaKTepU3YIOMHil COAepKaHue | XapaKTepU3YIOIIUIA yCIOBHS TIOKasaTC/ICh kauecTsa
MYHHULIUIIAIBHON YCIyTH (dopmsr) okazanus MyHHHHHamgHOH yenyru
MYHUILMIIAIBHON YCIYTH
eluHMIa 2022 2023 rox | 2024 rox B B
M3MEPCHHS 110 TOx (1-#i rog (2-firon  [mporeHTax|abCcoMOTHBIX
OKEN (oqepe IJIAHOBOT | IIJIAHOBOT'O IIOKa3aTeisix
JTHOM [ nepuosa)
HaHMeHOBaHIL/‘Ie HAUMCHOBAaH HAMMCHOBAH | HAUMCHOBAH HANMMCHOBAaH HATIMEH (bI/IHaHC rlepIon;[a)
IIOKa3aTeirs nue ne ue ne 3
4 4 4 4 oBaHue | kox° | OBBIM
IIOKa3aTeirs IIOKa3aTeirs II0Ka3aTesrs II0Ka3aTesrs 4 TO ﬂ)
HaAaMMCHOBAHHE ITOKa3aTeIsd 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0. | OcHoBhas | Denepaib Oo4Has Hons oOyuatormmxcst ocBouBmux | [pore 50% |50% 50% 0 0
061eobpazo HBIH 00pa3oBaTeNbHYIO IpOrpaMMy Ha | HT
P p Y0 IporpaMmy
BaTelibHasg | rocyJapcT "4" g7 "5"
mporpamMma | BEHHBIN
OCHOBHOI'0 | o0Opa3oBar BeinonHenue (1oaHoTa IIporme 100% |100% |100% 0 0
obmero CITHHBINA peanmn3alny) OCHOBHOM HT
o0Opa3oBaHu | CTaHAAPT 0011eo0pa3oBaTeNbHOM
1, MPOrpaMMbl HA4aIbLHOT'O OOIIEro
obecrieunBa 00pa3soBaHHs
foImast
YITy6IeHHO Honst o6yuarommxcs, oceousiumx | Ipore 100% |100% |100% 0 0
€ H3yueHue OCHOBHYTO o
OTICIBHBIX 0011e00pa30BaTENEHYIO
NPE/IMETOR MpOrpaMMy HA4aaIbHOTO OOIIEro
00pazoBaHMs



consultantplus://offline/ref=E86AF9771366782C67918822D8AB327731339F87ADD1D560E161FD543E04eEN

JoJist pouTenei, Hpore 100% | 100% | 100% 0 0

YIOBJIETBOPEHHBIX KAYECTBOM HT

MPEAOCTABISIEMOH YCIyTH

Jlo1nst CBOEBPEMEHHO Ipoue 100% [100% |100% 0 0
HT

YCTpaHEHHbBIX HapylLIeHUH,
BBISIBIICHHBIX B pe3yNbTaTe

MIPOBEPOK OpraHaMu

HCIIOJTHUTEIIFHOM BIIaCTH

cyOBekTOB PD,

OCYIIECTBISIOMNME (DYHKIIUH 110

KOHTPOITIO U HaJ3OPY B cepe

oOpa3oBaHuA

3.2.

[Tokazarenu, XxapakTepu3yroume 00beM MyHULIUIIATbHONW YCIIYTH

Tlokazarens, XapaKTepH3yIOIINH conepKaHue
MYHHIUNATBHOH YCIyTH

IToxa3aTens,

XapaKTepU3YIOILUI ycI0BUs

IMoxkazatensb 06beMa
MYHUIMIIAIBHON YCIYTH

3HaueHue NoKa3aTes
00bemMa MyHHIUIATEHOI

Pasmep mutate (11eHa, Tapud) 7

JlomycTrMeble (BO3MOXKHBIE)
OTKJIOHEHUS OT

(bopmbr) okazaHus yeyru YCTAHOBJICHHBIX MTOKa3aTeNei
MYHHIIUNATBHOHN YCIyTH KaueCTBa MYHHUIIUMAIBHON
yemyrm ©
YHHKaHLHLfﬁ HOMEp Haume eIMHMIIA 2022 rox| 2023 2024 2022 | 2023 rox | 2024 ron | B mpolieHTaX |B aOCOJIFOTHBIX
peeCTPOBi)H sanucH HOBaHU | m3MepeHus o | (ouepens | rox (1- | rox (2- | rox (- ron | (2-ii rox MOKa3aTessax
e OKEN oii irog | #ron | (o4yepe | MIAHOBOT | IJIAHOBOT
nokasaT (MHAHCO | IIAHOB | TJTAaHOB | JHOI 0 0
HAMMEHOBAHUE | HANMCHOBAHY | HAUMEHOBAH | HANMCHOBAH | HaMMeHOBaH | e’ | mamme | kox° | BhiTOm) | OTO oro | ¢duHaHC | mepuoza) | meproa)
nokaszatens | e mokasarens e e e HOBaHU MEPUOJ | TIEPHO | OBBIH
4 l'IOKa343TCJ'lﬂ nokasarens * | moxasarens * e’ a) a) TOx)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.5 | OcHoBHas | DenepanbH OoYHas Yucno | Yeno 4 4 4 30 %
A96A026001 | obmieoOpaso Bl o0y4a | gek

BarciibHas rocyaapcr 110211150,
mporpaMMa | BEHHBIH cs
OCHOBHOT'O | 00pa3oBaTe

o01ero JIbHBIH
oOpa3oBaHH | CTaHIApT

A,

obecrieuynBa

ronras
yri1yOJIeHHO

€ U3yueHue
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OTHEIbHBIX
MIPEAMETOB

4. HopMaTuBHBIEC PABOBBIEC AKThI, YCTAHABIMBAIOIIKE pa3Mep IJIATHI (LieHy, Tapu@) 1100 MOpsA0K €€ (ero) yCTaHOBICHHS

PexBu3uThI HOPMATUBHOT'O ITPABOBOT'O aKTa

BH]I IIPUHSBIINNA OpPraH nara HOMED HaUMEHOBAaHHE

1 2 3 4 5

5. Ilopsaok oka3aHus MyHULIMITAJBHON yCIIYyT'H
5.1. HopMaTHuBHBIC TIPABOBBIC aKThI, PETyJHUPYIOMINE MOPSAOK OKa3aHUS MYHHUITUIIATLHON YCIIyTH
®denepanbHblii 3aK0H 0T 29.12.2012 Ne 273-D3 "O06 o6pazoBanuu B Poccuiickoii denepanun';

®denepanbhbiii 3aK0H 0T 06.10.1999 184-D3 «O6 o01uX MpUHIMIAX OPraHU3aINK 3aKOHOJATEIbHBIX (ITPEACTaBUTEIBHBIX) U

MCIIOJIHUTEIbHBIX OPTaHOB FOCYAAPCTBEHHOH BiacTu cyOobekToB Poccuiickoit deneparumy

®denepanbubiit 3ak0H 0T 06.10.2003 131-D3 «O6 o0mMX MpUHIMIIAX OpraHU3allMd MECTHOTO caMmoytnpaBiieHus B Poccuiickoit

denepauyn»
(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPaBOBOT'O aKTa)
5.2. llopsimok nHGOpMUPOBaHHUS MOTEHIIMAIBHBIX MOTPEOUTENEeH MYHUIIMTAIBHON YCIyTH

Crnoco6 nHpOpMUpPOBaAHUS Cocras pa3MemaeMoi HHpoOpMaLUH YacToTa 06HOBICHUS! HHPOPMAIUU
1 2 3
WudopmupoBanue npu PaboTHUKY yupexaeHus BO BpeMst paboThl YUPEKICHUS B Cllyyae JUUHOTO 0OpalieHus ITo mepe obparenus
JUYHOM OOpaleHuu noJryyaTesiedl MyHUIIMITAIbHOW YCIyTH U (UJTN) UX poanTeNeH (3aKOHHBIX IpeaCcTaBUTeNEeH )
NPEOCTABIISIOT HEOOXOIMMbIE pa3bsICHEHUsI 00 OKa3bIBA€MOM MyHUIIMNIAIILHOM yCIIyTe.
[TuceMenHO WuauBuayaibHOE MUCbMEHHOE HHPOPMUPOBAHUE MTPU 00paIlleHNUH TpaXkiaH yTeM MOYTOBBIX [To mepe oOpaieHus
UH(POPMHUPOBAHUE OTIIPaBJICHUH WIJIM TIO 3JIEKTPOHHOMH 1MouTe (B 3aBUCUMOCTH OT CIloco0a JTI0CTaBKH OTBETA,
YKa3aHHOTO B TUCbMEHHOM OOpallleHUH, U crioco0a oOpalleHus 3aMHTEPECOBAHHOTO JIMIIA 3a
uHpopmanueil).

Koncynbranus no renedony | PaboTHukuM yupexxaeHus Bo BpeMs paboThl YUPEKICHHS B Cilydae 0OpallleHus noirydaTeneit
MYHUIIUTIATBHON YCIIYTH U (WIK) UX pOIUTENeH (3aKOHHBIX IpecTaBuTeNeii)no renedony
IPEJOCTABIIAIOT HEOOXOIMMBIE pa3bsICHEHUsI 00 OKa3bIBAEMOM MyHHLIMIIAJIIBHOM yCiyTe.

[To mepe oOpameHus

Nudopmanus B nomemenun | MHbOpMaimoHHBIE MaTEPUAIIBI IO MYHUIIUTIATHHON yCIyTe, MPEIOCTaBISIEMON YUPEKICHHEM, B
Y Ha caiiTe yupexaeHUs cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-d3 "3akoH 00 oOpa3oBaHuH B
P®", c TpeboBaHUAME K CTPYKTYpE OPHUIIMATBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpMaAITMOHHO-TEIEKOMMYHHUKAITMOHHON ceTh "MHTepHeT", a Takke ¢popMart npeaoCcTaBICHHs

ITo mepe nusmenenus
nHpopmanuu




Ha HEM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOpMaLuu 00 00pa3oBaTeNbHON OpraHn3aluy,
yrBepkaennble [Ipuka3zom Pocobpramzopa ot 29.05.2014 N 785 "O06 yTBepx)aeHUU TpeOOBaHMIA
K CTPYKTYpe opuinanbHOro caifta 00pa3oBaTesbHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIEKOMMYHUKAIIMOHHOU ceTu "MHTepHeT" u dhopmary npeacTaBieHus Ha HeM HHbopMariu'.

Paznea 6
1. HammeHnoBaHWe MyHHIIMTIIANBHOM ycayru Peajim3amusi 0CHOBHBIX 00111e00pa3oBaTebHbIX

NMPOrpaMM OCHOBHOTI'O 001IIer0 00pa30BaHusl, AAaNTHPOBAHHASL, OYHAS

2. Kareropuu norpebuTteneid MyHUIUManbHON yeiayru aetu ¢ OB3 (ounast)

3. [Tokazarenu, xapakTepu3yrome 00beM U (WIKM) KaueCTBO MYHULIUIIAJIbHOU YCIIYTH
3.1. Tloka3zaTenn, XapaKTepU3yOIMe KaYECTBO MYHULIMIIATBHON YCIIyTH

Kox o
00IIEPOCCHICKOMY
0a30BOMY WU
PETHOHATBHOMY
MIEPEYHIO

bA96

YHUKaNbHBIA HOMEP
peecTpoBoii 3ammicu *

Ioxasareins, XapakTepHU3yIOILUIl conepKaHUE
MYHHMLUIAIBHON yCIyTu

IToxa3aTenn,
XapaKTEePHU3YIOIIUI YCIOBUSI
(popmsr) okazaHus
MYHHUILHIIATBHON YCIYTH

IToxa3aTens kadecTBa MyHPHIPIHaJIBHOﬁ yciayru

3HaYeHME MMOKa3aTeNsl KauecTBa
MyHI/lLlI/Il'laJ'leOI\/'I yciayru

JlomyctuMele
(BO3MOXXHBIE)
OTKJIOHEHHS OT
YCTaHOBJICHHBIX

MoKa3aTesiel KauecTBa
MYHHITUITATBHOH YCITyTH
6

euHAIA 2022 2023 rox | 2024 ron B B
HU3MCPCHUS 110 TOx (1-ii rox (2-firox  [mporieHTax|abCoMOTHBIX
OKEN (oqepe IINIAHOBOT | IINIAHOBOTO IIOKa3aTeIax
JTHOM o nepuoa)
Hal/IMeHOBaHI;Ie HanMCHOBAH HanMCHOBAH HanMCHOBAH HaMMCHOBAaH HAMMEH (bI/IHaHC l'lepl/l()lla)
TmoKa3aTeyist ue ue nue ue 5 OBBIH
4 4 4 4 OBaHUE | KOJ
IIoKa3aTciis IIoKa3aTciis IIoKasarceir IIoKasarceir 4 ro H)
HaMMCHOBAHHC ITOKA3aTCIsA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021110.99.0.6 | OcHoBHast | Denepaib oyHas Homnst oGyuatormmxcst ocBouBmux | [Ipore 0% 0% 0% 0 0
A96AA00001 | obmmeobpazo HBIH 00pazoBaTenpHyI0 IporpaMmy Ha | HT
BaTelbHAsA | TOCYIapCT "4" g "5"
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nporpaMma
OCHOBHOTO
o0m1ero
o0Opa3oBaHU
ﬂ’
a/IanTHPOBa
HHast

BCHHEBIN
obpazoBar
CIIHHBIN
CTaHJapT

Brinmonnenue (monaHoTta
peann3aliy) OCHOBHOM
001I1e00pa30BaTEIHLHOM
MPOrpaMMbI HAYAJTLHOT'O O0IIIETO
o0Opa3oBaHus

Ipomne
HT

100% | 100%

100% 0 0

Josnist 00yyaronmxcs, OCBOMBIINX
OCHOBHYIO
0011e00pa3oBaTENbHYIO
MPOrpaMMy HauaIbHOTO OOIIETO
o0Opa3oBaHus

IIpoue
HT

100% | 100%

100% 0 0

Hons ponurenei,
YAOBIIETBOPEHHBIX KAYECTBOM
MPEIOCTaBIAEMON YCIYTH

[Ipoue
HT

100% | 100%

100% 0 0

ot cBoeBpeMeHHO
yCTpaHEHHBIX HAapyIICHUH,
BBISIBJICHHBIX B Pe3yJIbTaTe
MPOBEPOK OpraHaMu
UCIIOJTHUTEIIbHON BIIACTH
cyOBeKTOB PD,
OCYIIECTBISIOMUME (DYHKIIUH 110
KOHTPOJIIO U HAaJ[30py B chepe
o0Opa3oBaHuA

[Ipoue
HT

100% | 100%

100% 0 0

3.2. [Toka3zaTenu, XapaKTepU3yroIne 00beM MYHHUIIMIIATHHON YCIYTH

[Toxa3zarenb, XapaKTEepU3YIOLIMH COEpIKaHUE [Tokasarens, [Toka3atenp oObeMa 3HavyeHue NoKa3aTess Pasmep miaTsl (ieHa, Tapud) | JonyctiumMebie (BO3MOXKHBIE)
MYHHULHIAIBHON YCIyTH XapakTepHU3YOLIMil yCIIOBHS | MyHUIIMIAJIBHON YCIyTH |  00beMa MYHHIMITAIBHOM OTKJIOHEHHS OT
(opmer) okazanus ycIyTu YCTaHOBJIEHHBIX MTOKa3aTeNeH
MYHHITUTIATBHON YCIyTH KadecTBa MyHHIUITAILHOH
yeyru ©
yH”Kam’Hbvm HOMEp Hanme eIMHMIIA 2022 rox| 2023 2024 2022 | 2023 rox | 2024 rox | B mpolieHTaX |B aOCOFOTHBIX
peeCTp()B?” sanmcH HOBaHU | m3MepeHus o | (ouepens | rox (1- | rox (2- | rox (-#firon | (2-ii rox MoKa3aresix
e OKEN oM Wroxg | #irox | (ouepe | IUIAHOBOT | INIAHOBOT
HoKa3ar (UHAHCO | TUTAHOB | IUIAHOB | JHOM 0 0
HAMMEHOBAHHE | HAMMEHOBAHH | HANMCHOBAH | HAMMEHOBAH | HauMeHoBaH | ens® | mamme | kox® | BBIiTOM) | OrO oro | QuHaHC | Iepruoja) | mepruoaa)
nokasarens * | e mokasarens ne ue ne HOBaHU HEepHOJ | IEPUOL | OBBIH
4 HOKa34aTen51 nokasarens * | mokazarens ¢ et a) a) roJ)
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
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8021110.99.0.b
A96AA00001

OcHoBHas
o61eodpazo
BaTeNbHas
mporpaMmma
HAYaJIbHOTO
ob1ero
o0Opa3oBaHU
ﬂ’
aJIanTHPOBa
HHast

denepanbu ouHas Yucn |Yeno 4 4 4
bl 0 BEK
rocyapet 06y
BEHHBIN aroI
O6p330BflTe HXCS
JIbHBIN
CTaHgapT

15%

4. HopMaTuBHBIE MPABOBBIC aKThl, YCTAaHABIMBAIOIIME pa3Mep IIaTHI (1IeHy, Tapud) b0 MOpsIOK €€ (ero) yCTaHOBIICHHS

PexBU3UTHI HOPMATUBHOI'O IIPaABOBOT'O aKTa

BU]I

IIPUHSBIINNA OpPraH naTa HOMED HAaUMEHOBAaHHE

2 3 4 5

5. Ilopsaok oka3aHuss MyHULIMIIAJBHON yCIIYyT'H

5.1. HopmaTtuBHBIE TPaBOBBIE AKThI, PETYJIUPYIOIINE NOPAIOK OKa3aHNU MYHULIMIIAIBHON yCIIyTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuiickoit @enepanun';
®enepanbubiit 3akoH 0T 06.10.1999 184-03 «O6 00mMX TPUHIMIIAX OPTaHU3ALUU 3aKOHOAATENbHBIX (PEICTaBUTEIbHBIX) U
UCTIOJTHUTEIBHBIX OPraHOB TOCYapCTBEHHOM BiacTH cyObekToB Poccuiickoit denepannm»
®enepanbubiit 3akoH 0T 06.10.2003 131-®3 «O6 o0mMX NpUHIMIAX OpraHU3allid MECTHOTO caMmoytpasiieHus: B Poccuiickoit
denepauun»

(HaI/IMeHOBaHI/Ie, HOMEP U JaTa HOPMATUBHOI'O IIPAaBOBOT'O aKTa)

5.2. llopsinok nHGOPMUPOBaHUS MOTEHIIMAIBHBIX MOTPEOUTENECH MYHUIIMTIATBHON YCIYTH

Crnioco6 nHPOPMHUPOBAHUS

CocraB pa3MelaeMoi HHpopMaIuu

YacToTa 00HOBIICHNS! HHPOPMAIUU

1

2

3

Nudopmuposanue mpu
JMYHOM OOpaleHUH

PaboTHuKH yupexJieHus: BO BpeMsi paboThl YUPEkKACHHS B CIIy4yae JUYHOro oOpalieHus
noytyyaresiel MyHULUITATbHON YCIyTy U (W) UX POAUTENEH (3aKOHHBIX MPEACTaBUTENCH )
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

[To mepe oOpameHus

IIuceMenHO

nH(pOopMUpOBaHHUE

WnauBuayanbHOe MMCbMEHHOE HH(OPMHUPOBAHKE TIPU OOPAIIEHUH IPaXKIaH IMyTeM MOYTOBBIX
OTHPABJICHUH W 110 IEKTPOHHOH 1MoUTe (B 3aBHCUMOCTH OT c1toco0a JOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleH!H, WK CIoco0a oOpalieH s 3aMHTEPECOBaHHOTO JIMLIA 32
nHpopmarueit).

[To mepe oOparmeHus




Koncynpramus no Tenedony

PaboTHUKY yupekaeHus BO BpeMst paboThl yUpPEeKICHUS B Cllyyae oOpalieHus moryyaTenei

MYHHUITUTIATILHON YCIYTH U (WJIM) UX POAUTENCH (3aKOHHBIX IIPEICTaBUTEIICH)ITO Teseony

MIPEIOCTABIISIOT HEOOXOIMMBIC Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUITUTIAIBHON yCITyTe.

[To mepe oOparmeHus

Nudopmanus B momMemeHun
Y Ha CalTe YUPEIKICHUS

WNudopmanroHHble MaTepHalIbl 0 MyHUIMTAIBHON yCIyre, MPeA0CTaBIseMON yUpexKIeHHEM, B
cootBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Neo 273-®D3 "3akoH 00 oOpa3oBaHuH B
P®", c TpeboBaHUAME K CTPYKTYpe OUIIHATBHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", a Takke dhopmaT npeoCcTaBICHUS
Ha HEM 00s13aTENIbHOM K pa3MeleHuIo nHpopMaIuu 00 o0pa3oBaTeIbHON OpraHU3aIii,
yrBepkaeHnble [Ipukazom PocoopHamzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUN TpeOOBaHMIA
K CTPYKTYpe OPHIIHAIBLHOTO caiiTa 00pa3oBaTeIbHON OpraHu3anuu B ”HGOPMAIMOHHO-
TeJIeKOMMYHUKalMoHHOM cetH "MHTepHeT" n popMaty npesncraBiaeHust Ha HeM nHpopMauu'.

ITo mepe nusmenenus
uHpopmauu

001meo0pa3oBaTeIbHbIX MPOrPaMM OCHOBHOTO 0011ero 00pa3oBaHusi, AAANTHPOBAHHAS,
Ha I0MY

Paznen 7
1. HaumeHOBaHUE MYHHMIMNIAJIBHOM ycayru Peanu3anusi 0CHOBHBIX

2. Kareropuu notpebuteneit MynununaibHoi yciayru aeru ¢ OB3 (na momy)

3. [Tokazarenu, xapakTepu3yrIre 00beM U (W) KaueCTBO MYHUIIUTIATLHOU YCIIYTH

3.1. IToka3arenn, xapakTepU3yIOIIME KaYECTBO MYHULIMIIAJIHON YCIIYTH

Koz o

o01epoccuiickomy
0a30BOMY WJIH

pPErMOHAaIbHOMY MTEPEYHIO

BA96

YHUKaNbHBIA HOMED
peecTpoBoii 3anucu
4

[Toxazarenb, XapaKTEpH3YIOIIHI COAEpKaHUEe
MYHHMLUIAJIBHON yCIayTru

[Tokazarens,

XapaKTepU3YIOIHUH yCIOBUs
(popmsr) okazaHus
MyHHLIMl'[aIleOﬁ yCJ'lyFI/I

ITokasaTens KauecTBa MyHI/IHI/IHaIII)HOﬁ yciayru

3HayeHHUE MoKa3aTeNs KauecTBa
MyHVILlMl'laIIbHOﬁ ycayru

JlomycTrMble
(BO3MOJKHBIE)
OTKJIOHEHHUS OT
[yCTaHOBJIEHHBIX
moKasaTelneil kKauecTsa
gflyHI/IuI/IHaJILHoﬁ yeIIyru

eIMHNALA 2022 2023 ron |2024ron B B
W3MEpEHHs 110 | TOJ (I-firon |(2-firon  |[upoueHTaX[aOCOIFOTHBIX
OKEN (ouepe | IJIAHOBOT | IIIAHOBOTO [OKa3aTesnsax
JTHOH o nepuoza)
HaVMCHOBAaHHE | HANMEHOBAH | HAMMCHOBAH | HAMMEHOBAH | HAMEHOBAH ¢duHaHC | Tepuosa)
nokasarens’ ue ne ne ue HanMeH 5 | OBBIi
nokasatens’ | moxasatens® | mokasatems® | mokasarens * ?BaHHe KO~ | rom)
HAMMEHOBAHHE MTOKa3aTens *
1 2 3 4 5 6 7 8 9 10 11 12 13 14
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8021110.99.0.5 |OcHoBHas | Denepaib OYHas Jons oGyuaronuxcs ITpon 0% 0% 0% 0 0
A96AA25001 | o6mmeoOpas | Hblii OCBOMBIIUX 0OPa30BaTENbHYIO | CHT
oBaTelibHas | TOCY1apCT nporpammy Ha "4" u "5"
[porpamMma | BEHHbIN
OCHOBHOTO | 00pa3oBar Brimonuenue (rmonxHora IIpon 100% {100% |100% [0 0
06111ero eIbHbIH peanu3anun) OCHOBHOM CHT
06pa3oBaH |cTaHxapT 00111e00pa3oBaTEIHLHOM
wisi, MIporpaMMbl HA4YaJIbHOTO
aJ[AlITHPOB obmero oopa3oBaHus
aHHas
Hons oOyuaromuxcs, ITpon 100% |100% |100% [0 0
OCBOMBIIMX OCHOBHYIO CHT
0011e00pa3oBaTeIbHYIO
MporpaMmMy Ha4ajgbHOTO
obmero oopa3oBaHus
o ponurenei, ITpon 100% |100% |100% [0 0
YIOBJIICTBOPEHHBIX Ka4yeCTBOM | CHT
MPEA0CTaBIAEMON YCIYTH
o1 cBOEBpEMEHHO ITpon 100% {100% |100% |0 0
YCTPAHEHHBIX HAPYIICHUN, CHT
BBISIBJICHHBIX B pE3yJIbTaTe
MIPOBEPOK OpraHaMH
WCIIOJIHUTENIbHON BIIACTH
cyobekToB PO,
OCYIIECTBISIOMIUMU (YHKITUU
110 KOHTPOJIIO U HAJ30PY B
cdepe obpazoBaHus
3.2. [loka3arenu, XxapakTepu3yromre 00beM MyHUIIUITATLHON yCIyTu
[Tokazarens, xapakTepu3yOLInil ITokazarens, [Tokazarenp 00beMa | 3HAYCHME TIOKA3ATEIIS Pa3smep nunatel (ueHa, JTomycTumblie
coJlepyKaHue MYHHUILUIAIBHONW yCIyTrH XapaKTepU3youil MYHUIUNAIbHOMN o0beMa MyHHLIUNAIBHOW | TapHd) ! (BO3MOXHBIE) OTKIOHEHUS
VHUKaJIbHBIIA yenosus (hopmbi) ycnyru ycInyru OT YCTAHOBJICHHBIX
HOMEp OKa3aHus . IMOKa3aTcJICu KazleCTBa 6
peeCTpOBOﬁ MYHUIHUNAJIBHOU YCIIYT'U MYHUIUIIAJIBHOU YCITYT'H
3aI1iucHu

Haume | eqununa
HOBaH | U3MEpPEHUs
ue no OKEN

2022 rox | 2023rox | 2024ron
(ouepenso | (1-it rox | (2-it rox
i IUIAHOBO | IJTAHOBO

2022 2023 rox | 2024 rox
rog (1-# rox (2-# ron
(ouepen | IUTAHOBOTO | INTAHOBOTO

B IPOIIEHTAX |B
a0COJIFOTHBIX
[OKa3aTeNIAX
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HAaMMEHOBAHU | HAUMCHOBAH | HAUMCHOBA | HAUMCHOBA HauMCEHOBa I10Ka3a | Haume KO,H5 (I)I/IHaHCOB ro ro HOH nepnona) Hepﬂoﬂa)

e moKa3arens |ue HUe HHE HHE tens® |HoBan pii ron) | nepuona | nepuona | gunanc

4 };IOKa?)aTeﬂﬂ };IOKa?)aTeﬂﬂ 4HOKa3aTeHH 4HOKa3aTeHH He 4 1(3;3;)1)1’1
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021110.99.0.b |OcnoBuas | denepaib OYHast Yucn |Yeno 1 1 1 0%
A96AA25001 | oGmeobpas | Hblii 0 BEK

OBaTelbHas | TOCYIApCT 00yu

IIporpaMMa | BEHHbIN aro11|

HavalbHOr | 00pa3oBar uxcs

0 O0IIET0 | CNIbHBIN

o0pasoBaH |cCTaHIapT

us,

Al TUPOB

aHHas

4. HopMaTuBHbIE IPaBOBBIE aKThl, YCTAHABIMBAIOIIME pa3Mep IUIaThl (LieHy, Tapud) b0 MOpsSAOK ee (ero) yCTaHOBICHHUS

PexBu3uThI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa

BHUI

NPUHABLIMNA OpraH

ara

HOMEp

HaMMCHOBAHHC

2

5

5. Ilopsaiok OKa3zaHUS MYHULIMIIAIBHON YCIIYTH

5.1. HopmaTuBHbIE IPAaBOBBIE AKThI, PETYIUPYIOIINE NOPAJOK OKa3aHUSI MyHULIMIIAIBHON YCIyrd
®denepanpHblil 3akoH 0T 29.12.2012 Ne 273-03 "O6 obpa3zoBanun B Poccuiickoit @enepanun';

®enepanbhblif 3akoH 0T 06.10.1999 184-D3 «O0 o0muxX NpUHIKIAX OPTaHU3AMH 3aKOHOJATEIbHBIX (MPEICTaBUTEIbHBIX) U UCTIOTHUTEIBHBIX
OpraHOB TOCYIapCTBEHHOMU BilacTh CyOBekTOB Poccuiickoit deneparnyumy
®enepanbhblii 3akoH oT 06.10.2003 131-D3 «O0 o0mux NpUHLIKIIAX OPTaHU3AIMH MECTHOTO camoyrpasienus B Poccuiickoit deneparium»
(HamMeHOBaHWE, HOMEP U JJaTa HOPMAaTHBHOTO IMPABOBOTO aKTa)

5.2. Topsamok nHGOPMUPOBAHUS TTOTCHIIMAIBHBIX MOTPEONTENICH MYHUIIMITAIBHON YCITYTH

Cnioco6 nHpOpMHUpPOBAHUS

CocraB pasmernaemon nHGpopMauu

Yactora 0OHOBIIEHUS
uHpOpMaLIUU

1

2

3

NudopmupoBanme npu

PaboTHHKM yupekIeHUs BO BpeMs pabOThl yUPEKICHUS B Clydae JIMYHOTO OOpaIcHHUs

ITo mepe oOpameHus




JTUYHOM OOpaIIeHUuU

[oJIyyaTes e MyHUIIMIIAIbHOW YCIyTy U (MJIM) UX POAUTENEN (3aKOHHBIX IPEICTaBUTEIIEH )
IPEJOCTABIIAIOT HEOOXOIMMbIE pa3bsICHEHUs1 00 OKa3bIBAEMOM MyHULIMIIAJIIBHOM yciyTe.

ITucemenno
MH(POPMHUPOBAHUE

NuuButyansHOE MHCbMEHHOE HH()OPMHUPOBAHKE PH 0OPAIIEHUH I'PaskAaH ITyTEM ITOYTOBBIX
OTIIPABJICHHUH WX TIO AJIEKTPOHHOH 1MouTe (B 3aBUCUMOCTH OT CII0c00a JTOCTaBKH OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpAaIIeHUH, WU clIoco0a 00palieH s 3anHTePECOBAaHHOTO JIMIIA 32
uHopmanueil).

ITo mepe oOpamenus

Koncynpranus no tenehony

PaboTHHKH yupexIeHus! BO BpeMsi pabOThl YUPEkKICHHS B cliydae oOpalleHus momyyaTenen
MYHHIIUITATILHOW YCITyTH U (UJIN) UX POIUTENCH (3aKOHHBIX IPECTaBUTENEH )0 TesehoHy
MPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMTIAIBHON yCIIyTe.

ITo mepe oOpameHus

WNudopmanus B momMemeHnn
Y Ha caiiTe yupexIeHUs

WupopmaninoHHble MaTepUaibl 10 MyHULIUIIAJIBHON yCIIyre, IPeoCTaBIsIeMON yUpEeXICHUEM, B
cooTtBeTcTBUH ¢ DeaepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-D3 "3akon 06 0O6pazoBaHUU B
P®", ¢ TpeboBanMsIMH K CTPYKTYpe 0(pULIHaIBHOIO caiiTa 00pa30BaTeIbHON OpraHU3aliy B
nH(}OPMaLMOHHO-TEIEKOMMYHUKAITMOHHOM ceTu "MHTepHeT", a Takke hopMaT NMpeocTaBIeHUS
Ha HEeM 00s13aTeNbHON K pa3MeIeHUI0 HHPOpMauu 00 00pa3oBaTeIbHON OpraHn3aluy,
yrBepxaeHHbie [Ipukazom Pocobpuanzopa ot 29.05.2014 N 785 "O6 yTBepkaeHuu TpeOOBaHUN
K CTPYKTYpe opHunanbHOro caiita 00pa3oBaTeIbHOM OpraHn3alui B HH(OPMAIIMOHHO-
TeJleKoMMYHUKamoHHou cetu "MuTepuet" u dopmaty npencraBieHus Ha HeM nHbopMaruu'.

ITo mepe nu3menenus
nHpopmaruu

Pa3nen 8
1. HaumeHnoBaHue MyHULIMTIANBHOU yciayru Peajim3anusi 0CHOBHBIX 0011e00pa3oBaTeIbHbIX Kon mo bbl11
NMPOrpamMM cpeHero o0Iero o0pa3oBaHusi, OYHASA 00IIEePOCCUIICKOMY
0a30BOMY WJIU
2. Kareropuu norpeOutenieil MyHUIIUIATBHOW YCIYTH 00y4Yaloluecs 3a HCKJIYeHHeM pEruoHaIbHOMY
00y4aroIMXCcs ¢ OrPAHUYECHHBIMHU BO3MOKHOCTAMM 310poBbsi (OB3) u neTeii-uHBaIMI0B IIEPEYHIO

3. [lokazarenu, XxapakTepu3ylolre 00beM U (WJId) KaueCTBO MYHULIMTIAIBHOU YCIyTH
3.1. Tloka3zaTenu, XapaKTepU3yIOLe KaYeCTBO MYHULIUIIATIBHON YCIIyTH




YHuKanbHbIN HOMEP
peecTpoBOi 3anUCH
4

IToxasareins, XapakTepHU3yIOILUIl coepKaHUE
MYHUIUNIATBHON YCIyTH

IToka3zarensp,
XapaKTePHU3YIOIIUI YCIOBUS
(popmer) oxazaHus
MYHUIHUIIAIBHON YCITYTH

IToka3zaTenp KayecTBa MyHI/H_[I/IHaJ'IBHOI‘/‘I yciayru

3HaueHue MoKa3aTelsl KauecTBa
MYHUIUNIATBHON YCIyTH

Jomyctumble
(BO3MOXKHBIE)
OTKJIOHEHHMS OT
YCTaHOBJIEHHBIX

IoKa3areyie kauecTBa
MYHHITUITAIBHOH YCITyTH
6

€IMHHIA 2022 2023 rox | 2024 rox B B
U3MEPEHHUS 110 roj (1-#i ron (2-#iron |mporeHTax|abCONIOTHBIX
OKEHN (o4epe | MIAHOBOT | TLIAHOBOTO TOKa3aTesIx
TTHOM o Tepuoa)
HanMCHOBAHHUC HanMCHOBAH | HAUMCHOBAH | HAUMCHOBAH HanMCHOBaH ¢)HHaHC Hepnona)
HOKaSaTeJ'IH4 nue nue ue nue HanMeH 5 OBBIN
HOKaSaTeJ'IH4 HOKaSaTeJ'IH4 HOKaBaTeJ'IH4 IIoKasareiida 4 OBaFHe Koz FO,E[)
HaAaMMCHOBAHHE I1OKa3aTEeIs1 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0. | OcHoBHas | ®enepaib O4YHad Hons oOyuaroruxcst ocBouBiux | [lpome 51% | 51% 51% 0 0
BB11AJI26001 | obmeodpazo HBIH o0Opa3oBaTenbHYIO MporpaMmy Ha | HT
BaTeJibHAsA | TOCYNapCT "4" pu"5"
mporpamMma | BEHHBIN
cpeaHero | obpasosar Beinonxenue (1oaHoTa ITpoue 100% |100% |100% 0 0
0011ero eJILbHBINA pean3anun) OCHOBHOM HT
06p330BaHH CTaHIapT O6HI€06pa3OBaT6HLHOﬁ
1, MPOTrpaMMBbl HAYAJILHOT'O OOIIETo
obecnieurBa obpasoBaHus
romas
YIITy6I1eHHO Homnst obyuaromuxcsi, ocBouBImx | [Ipone 100% [100% |100% 0 0
€ U3YYCHHE OCHOBHYIO HT
OT/IEIIBHBIX 00111e00pa30BaTENEHYIO
NPeAMETOB, MporpamMMy HadaJIbHOT'O 00IIEro
Tpe/IMETHBIX 00pazoBaHms
oonacreit Jlons ponmreseii, Mpone 98% |98%  |98% 0 0
YOOBJIETBOPEHHBIX KA4€CTBOM HT
MIPEAOCTABISIEMOH YCIyTH
Jlonst CBOEBPEMEHHO Hpore 100% | 100% | 10%% 0 0
YCTpaHEHHBIX HapyIIECHUH, HT
BBISIBIICHHBIX B pPe3yJbTaTe
MPOBEPOK OpraHaMH
HCIIOJIHUTENLHOM BIaCcTU
cyOBekTOB PD,
OCYILECTBISIOMUME (QYHKIIUH T10
KOHTPOJTIO U HaJ30PY B cepe
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o0Opa3oBaHus

3.2.

[Tokasarenu, XxapakTepHu3yrole 00beM MyHULIUIIATIbHONW YCIIYTH

Ilokazarens, XapakTepu3yroImui coaepxKaHue
MYHHIUNAIBHOH yCIyTH

IlokazaTens,

XapaKTEepU3YIOLIUI yCIOBUS

ITokazaTtenp oObeMa
MYHHIUNIATBHON YCIYTH

3HavyeHue MoKa3aTess
00beMa MyHUIMITAIEHON

Pasmep matsI (LeHa, Tapud) *

JomycTuMbie (BO3MOXKHBIE)
OTKJIOHEHHUS OT

(popmer) oxazaHus YCIyru YCTaHOBJICHHBIX IIOKa3aTeel
MYHHULHUIAIBHON YCIYTH KaueCTBa MYHUIUIAIBHON
yeyra ©
YHHKam’HI’fﬁ HOMEp Haume eMHuIA 2022 rox| 2023 2024 2022 | 2023 ron | 2024 rox | B mpoleHTax |B aOCOMFOTHBIX
peeCTPOB?H samcn HOBaHU | m3MepeHust o | (ouepen | rox (1- | rox (2- | rox (- ron | (2-ii rox ToKa3aTensix
e OKEU oi Wroxg | #iroxm | (oyepe | IUIAHOBOT | IIAHOBOT
nokasar (HMHAHCO | TUIAHOB | IUTAaHOB | JHOI 0 0
HAMMEHOBAHHE | HAMMEHOBAHY | HANMEHOBAH | HAMMEHOBAH | HamMeHoBaH | ensi® | mamme | kox® | BBiirom) | oro oro |(¢uHanc | mepuona) | mepuozaa)
nokazatens * | e mokasarens ue ue ne HOBaHU MEPUOJ | TIEPHO | OBBIH
4 HOKa34aTenﬂ nokasarens * | moxasarens 4 et a) a) rox)

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0. | OcuoBHast | Dexnepaibt OYHasi Yucio | Yeno 85 85 85 5% )
BBE11AJI26001 | obmmeobpazo BI oOy4a | Bex

BarcJjibHas rocyaapcr 110)11050.¢
nporpamma | BEHHBII cA
cpemHero | obpaszoBare

o01ero JIBHBINA
00pa3oBaHu | CTaHIAPT

H’

obecrieunBa

ronras
yTay6IIeHHO

€ U3yueHHue

OTACJIBHBIX

IIPEIMETOB,
IIPEIMETHBIX

oOmacreii

4. HopmaTHBHBIE PABOBBIE aKThI, yCTAHABIMBAIOIINE pa3Mep IJIaThHl (1eHy, Tapud) JInbo mopsAoK ee (ero) yCTaHOBICHHS

PexBU3UTEI HOPMATUBHOI'O ITPAaBOBOI'0 aKTa
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BUJT NPUHSBIIANA OpraH naTa HOMeEp HauMEHOBaHHE

1 2 3 4 5

5. Ilopsaok OKka3aHus MyHULMIIAJBHON yCIIYyI'H

5.1. HopmaTuBHBIE MTPaBOBBIEC AKThI, PETYIUPYIOIINE TOPATOK OKa3aHUS MYHUITUTIAIBHON yCIIyTH
®enepanbHblil 3aK0H 0T 29.12.2012 Ne 273-03 "O06 obpazoBanuu B Poccuiickoit @enepanun';
Oepnepanbubiii 3aK0H 0T 06.10.1999 184-D3 «O06 o01ux NpUHIIMNIAX OPraHU3aINHN 3aKOHOJATEIbHBIX (TPEACTABUTEIbHBIX) U
UCIIOJIHUTEBHBIX OPTaHOB TOCYIapCTBEHHOM BiacTu cyosekToB Poccuiickoit denepariumy
®enepanbubiit 3akoH 0T 06.10.2003 131-D3 «O6 o0muX TpPUHIMIIAX OpraHU3allid MECTHOTO caMmoytpasiieHus: B Poccuiickoit
denepanuny»

(HauMeHOBaHUE, HOMEp H aTa HOPMATUBHOTO MIPABOBOTO aKTa)

5.2. lopsimok nHGOpMUPOBaHUS MOTSHIIMAIBHBIX MOTPEOUTENCH MYHUITUTIATBHON YCIIYTH

Crioco6 nHPOPMHUPOBAHNUS CocraB pa3meniaeMoii nHpopMauu Yacrora 00HOBIICHUS HH()OPMAIHH
1 2 3
Nupopmuposanue npu PabGotHukM yupexeHus Bo BpeMs paboThl yUpeKIECHHUS B Cllydae JJMYHOTO 0OpaIieHus [To mepe oOpaieHus
JMYHOM OOpaleHUH nojyJareneid MyHUIIUNAIbHON YCIyTH U (MIIN) UX poAUTeNel (3aKOHHBIX Mpe/ICTaBUTENeH)
IPEJIOCTABIISAIOT HEOOXOIMMBIE Pa3bsICHEHHUS 00 OKa3bIBAEMON MYHUIIMIIAIBHON yCIyTe.
IIucemenHo WNunnBryabHOE TUCBbMEHHOE HH(OPMHUPOBAHUE NPU 0OpaIeHUH I'PaXk]IaH IMyTeM MOYTOBBIX ITo mepe obparenus
nH(pOpMHUpPOBaHHE OTIIPaBJICHUH WJIH 110 3JIEKTPOHHOM MouTe (B 3aBUCUMOCTH OT cI1oco0a I0CTaBKU OTBETA,
yKa3aHHOTO B MMCbMEHHOM OOpaIlleHUH, WK crloco0a oOpalieH s 3aMHTEPEeCOBAHHOTO JIUIIA 32
nH(popMaluen).
Koncynpramus no tenedony | PaboTHUKHM yupekeHHs BO BpeMs pabOThl YUPEKISHHS B Cilydae oOpalleHus noixydaTeneit ITo mepe obpareHus

MYHUIIMTIAJILHON YCIYTH U (WJIN) UX pOAUTENel (3aKOHHBIX IpeacTaBUTeNel )no Tesnedony
IPEJOCTABIISAIOT HEOOXOIMMBIE pa3bsiCHEHHs 00 OKa3bIBAeMON MYHHMIIMIIAIBHOM yciyre.

WNudopmanus B nomemenun | MupopmanoHHble MaTepuabl 10 MyHULIMIAIBHON yCiIyre, MpeaocTaBisieMol yupexaeHreM, B | [lo mepe naMeHeHus
Y Ha cailTe yupexIeHUs cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM OT 29.12.2012 Ne 273-®3 "3akoH 00 oOpa3oBaHuM B nHpopmanuu

P®", c TpeGoBaHUAME K CTPYKTYpe OUIIHATLHOTO caiiTa 00pa3oBaTeIbHON OpraHU3aliy B
nH(}pOpMaAITMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", a Takke ¢popMart npeaoCcTaBICHH
Ha HEM 00s13aTeNbHON K pa3MeIIeHUI0 HHPOpMaLuu 00 00pa3oBaTeIbHON OpraHnu3aluy,
yrBepkaennbie [Ipuka3zom Poco6pramzopa ot 29.05.2014 N 785 "O06 yTBepKaeHUN TpeOOBaHMIA
K CTPYKTYpe opuLinanbHOro caifta 00pa3oBaTebHONM OpraHu3aliy B HHPOPMALIMOHHO-
TeJIEKOMMYHHKAIMOHHOH cetn "MHTepHeT" u opmarty npencraBieHus Ha HeM nHpopMmarmu'.




Pazgen 9
1. HaumeHOBaHUE MYHHUIMNIAJIBHOM ycJayru Peanusanusi 0CHOBHBIX
0011e00pa3oBaTeJbHBIX POrPAMM CpPeAHEro 001ero 00pa3oBaHus, OUHAS

2. Kateropuu notpeOuTeneii MyHUIUITAIbHONW YCIYTH /IeTH HHBAJH/bI (04HAs)

3. [Tokazarenu, xapakTepu3yromue 00beM H (HIIH) Ka4eCTBO MYHUIUITATBHON YCITyTH
3.1. [loka3arenu, XapakTepu3yIOII1e KaueCTBO MYHULIMIIAIbHON yCIyTU

Kon mo obmepoccuiickomy
06a30BOMY WIIH
PErHOHAILHOMY MIEPEYHIO

bb11

YHuKaibHbIN HOMEp
peecTpoBoi 3anucu
4

[Tokazatenp, XapakTepu3youuil coaepxKanmie
MYHUIMIIAIBHON YCIYTH

IToxazaTenn,

XapaKTepU3YIOLIUI yCIOBHS
(popmbr) okazaHus
MYHUILMIIAIBHON YCIYTH

[TokazaTenp KauecTBa MyHUIIUTIAIILHONW yCIYTH

3HaueHne MoKa3aTels KauecTBa
MYHHLUNAIBHOHN yciayru

JlomycTuMele
(BO3MOJKHBIE)
OTKJIOHCHHUS OT
[YCTaHOBJIEHHBIX
[oKa3aTese KauecTBa
g/[yHI/IHI/IHaJILHoﬁ yciyru

eIMHNLA 2022 2023 ron |2024ron B B
HU3MEpEHHs 10 | TOJ (1-tiromg |(2-iromg  |[mpoOlEHTax@GCOMOTHBIX
OKEN (odepe | IIAHOBOT | ITAHOBOTO TOKa3aTeNsx
TTHOH o nepuosa)
HaMMCHOBAHHUEC | HAUMCHOBAH HaMMCHOBAH | HAUMCHOBaH HanMCHOBaH (bI/IHaHC nepnoua)
HOKaSaTeJ'ISI4 ue ue ue ue HanMeH 5 OBBIM
I'IOKaC’)aTe.IISI4 HOKaSaTeJ'ISI4 HOKa3&TeJ'I}I4 IoKa3aTciis 4 ?BaHHe Kon FO)I)
HAaMMCHOBAHUEC ITOKA3aTCIIA 4
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8021120.99.0b |OcHoBuas | ®Penepann oyHas Jlonst oOygaronuxcst [Tport 51% |51% 51% 0 0
B11AO26001 | oGmeobpas |HbIit OCBOHUBIIHX 00PA30BATENBHYIO | €HT
oBaTeJbHAas | TOCYIapCT nporpammy Ha "4" u "5"
MporpamMma | BEHHbIN
0 0 0
cpexHero | oGpasoBar BeimonHenue (nonHora I[Tpon 100% | 100% | 100% [0 0
06111ero eIbHBIH peanu3anum) OCHOBHOM €HT
00pa3oBaH |cTaHmapT 00111e00pa30BaTENBbHOM
us, MpOrpaMMbl HAYaJILHOT'O
obmrero oopa3oBaHus
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o0Oecreunn
aroIas
yTIIyOJICHH
oe
U3YyYCHHE
OT/IENIbHBIX
MPEIMETOB,
MPEIMETHBI
X obnacreit

Hounst oOyuaromuxcs, [Tporx 100%| 100% | 100% [0 0
OCBOUBIITUX OCHOBHYIO EHT
00111e00pa30BaTEIbHYIO
MpOrpaMMy Ha4aIbHOTO
obmero oopa3oBaHus
Jlons ponutenei, ITporx 98% 98% 98% [0 0
yIIOBJICTBOPCHHBIX KAYECTBOM |CHT
MPEOCTABIIEMON YCIYTH
JloJisi CBOEBPEMEHHO ITporr 100% [100% [10%% [0 0
yYCTpaHCHHBIX HAPYIICHUH, |CHT

BBISIBJICHHBIX B PE3yJIbTATE
IPOBEPOK OpraHaMH
UCIIOJHUTEILHON BJIACTH
cyOBeKTOB PD,
OCYIIECTBIIAIOIIUME ()YHKIIUH
110 KOHTPOJTIO M HAJ[30py B
cdepe obpazoBaHus

3.2. Iloka3arenu, XxapakTepu3yrolre 00beM MyHUIIMITAILHON yCIyru

IToxazarens, xapakrepusyrouuii cogep>xanue | Iloxasarens, IToxazarens o6bemMa 3HayeHue NoKa3aTess Pasmep mats! (eHa, Tapud) * JlomycTumble (BO3MOXKHBIE)
MYHHIUNAIBHOH YCITyTH XapaKTepHU3YIOIIN yCIOBUS | MyHHIMITAIBHOW YCIyTH | 00beMa MyHHIUITATbHON OTKJIOHEHHMS OT
(dopmbr) okazanus yCIyru YCTaHOBJICHHBIX TI0Ka3aTeIen
MYHHUIUNAIBHOH YCIyTH KauecTBa MyHUIIUITAIBHON
ycyru ©
yH”KaHbHEm HoMmep Haume |enununa 2022 rop | 2023 2024ro | 2022 2023 ron | 2024 rox [B mpoleHTax [B aOCOMIOTHBIX
peecTpoBoit 3amucu o o N
4 HOBaHM | m3MepeHus o | (ouepenn |rox (1- | x(2-it |rox (1-irom | (2-#irox [OKa3aTeNsIX
e OKEN on uron TO (oyepe | IITAHOBOT | TUTAHOBOT
noKasaT (HMHAHCO |IJIaHOB | IUIAHOB | AHOH |0 0
HAMMEHOBAHNE | HANMCHOBAHY | HANMCHOBAH | HAUMCHOBAH | HAMMEHOBaH | ey * HauMe | Koz | BEIA TOT) | OTO oro ¢duHaHC | meprona) | meprosa)
nokazarens * € roKasaTens | ue ue ue HOBaHU HepHOJ | IEPUOL | OBBIH
4 mokasatens | mokasatens * | moxasarems ¢ et a) a) ron)
4
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8021120.99.0b |OcHoBHas |®enepaib OYHas Yuca | Yeno 1 1 0 0%
B11A026001 | o6uieo6pas | Hblii 0 | Bek
OBaTeJIbHAs | TOCYAApCT o0yu
MporpamMma | BEHHbIN aro1|
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CpemHero
ob1ero
o0Opa3oBaH

obpazoBar
eNbHBIN
CTaHAapT

nuxcs

us,
obOecrieuns
aroIas
yTIIyOJICHH
oe
H3YYCHHE
OT/IEJIbHBIX
MIPEIMETOB,
MIPEIMETHBI
X obmnacreit

4. HopmaTuBHBIEC IPaBOBBIC aKThl, YCTAHABIMBAIOIIUE pa3Mep IUIaThl (LeHy, Tapud) 1100 MOPSAOK ee (€T0) yCTaHOBICHHS

PexBu3uth HOPMAaTUBHOI'O ITPAaBOBOI'0O aKTa

BHUJ HpI/IHﬂBH_II/Iﬁ opraH Jara HOMCD HaMMCHOBAHUC

1 2 3 4 5

5. Ilopsinok oka3aHUsI MyHULIMIIAIIBHON YCIIYTH

5.1. HopmaTuBHbIE IPAaBOBBIE AKTHI, PETYIUPYIOIINE NOPAJOK OKa3aHUS MyHUIIMIIAIBHON YCIYTH

®denepanpHbIil 3ak0H 0T 29.12.2012 Ne 273-03 "O6 ob6pazoBanun B Poccuiickoit @enepanun';

®enepanbublif 3akoH 0T 06.10.1999 184-D3 «O0 o0muX NpUHLIKIAX OPTaHU3AMH 3aKOHOJATEIbHBIX (MPEICTaBUTEIbHBIX) U UCTIOTHUTEIBHBIX
OpraHOB TOCYIapCTBEHHOMU BiIacTh cyOBbekTOB Poccuiickoit deneparmy

®enepanbhblii 3akoH oT 06.10.2003 131-D3 «O0 o0mux NpUHLIKIIAX OPTaHU3AMH MECTHOTO camoyrpasieHus B Poccuiickoit deneparium»
(HamMeHOBaHWE, HOMEP U JJaTa HOPMAaTHBHOTO IMPABOBOTO aKTa)

5.2. Tlopsnox nHGOPMUPOBAHUS TOTCHITUATBHBIX TOTPEOUTENCH MYHUIIUITAILHON YCITYTH

Yacrora 00HOBIIEHUS
nHpopmanuu

Crnioco6 nHpOopMHpOBaHUS CocraB pa3meniaemoii nHpopMalu

1 2 3




llnpopmupoBanue npu
JIMYHOM OOpaleHuu

PaGoTHuKu yupexaenus Bo BpeMsi pabOThl yupeskIeHHs B Cllydae JHIHOro oOparieHns
nosy4aTeneil MyHHIUIAIbHO! YCIIyTH U (M) UX poJiuTeNell (3aKOHHBIX NPe/ICTaBUTENIEH )
TPEJOCTABIISIOT HEOOXOAMMBbIE Pa3bACHEHHS 00 OKa3bIBAEMOI MyHHIMIIATBHON YCIIyTE.,

ITo mepe obpatienus

ITuceMenHO
HH(POPMHPOBaHHE

WnmBuyansHoe muchMeHHOE HHYOPMHEPOBaHHE IPH 0OPAIIEHHHM TPAXKIAH TyTeM OYTOBBIX
OTIIPaBJICHUH WJIA 110 3JIEKTPOHHOM 1o4Te (B 3aBHCHMOCTH OT CII0c00a JI0CTABKH OTBETA,
YKa3aHHOTO B IHCbMEHHOM 00OpalleHHy, MM criocoba obpaliieHus 3aMHTEPeCOBAHHOTO JIMIA 3a
HH(popManueii).

ITo Mepe obpaienus

(Cy/IbTaIHS 110 TeneoHy

PaGoTHuKH yupexenus Bo BpeMs paboThI yupexk/IeHHs B clyyae oOpalleHHs moyJaTeei
MYHHIHTIAILHON YCIyrH U (MIIM) HX pojuTeNneii (3aKOHHBIX NIPeACTaBUTEIIEH )10 TenedoHy
NPEIOCTABIISIOT HEOOX0MMBIE Pa3bsiCHEHHS 00 OKa3bIBAEMOi MyHHIMIIATILHON yCIyTe.

ITo mepe obpatenus

)opMmarust B momeneHuu
Ha caiTe yupexaeHus

MHupopmannonnbie MaTepuabl 10 MyHHIHIIAILHOI yCIyTe, PeI0CTaBIseMON YUpeKICHHEM, B
cooTBeTcTBHH ¢ DesiepaibHbM 3aK0HOM 0T 29.12.2012 Ne 273-®3 "3akon 06 06pa3oBaniy B
P®", ¢ TpeGoBanuaMH K CTPYKType oHumHanbHOrO caiita 06pa3oBaTe/IbHON OPraHU3aluy B
HH(OPMALMOHHO-TEIEKOMMYHHKAIHOHHO# ceTh "HHTepHeT", a Takke GopMaT IpeocTaBIeHH S
Ha HeM 00s13aTeNbHOM K pasmenenuio HHpopMalmn 06 06pa3zoBaTeIbHOM OpraHH3aInH,
yrBepikaennble [Tpukasom Pocobpuansopa or 29.05.2014 N 785 "O6 yTBepskaenuu TpeGoBaHHii
K CTPYKTYpe O()MIHaIbHOrO caiita 00pa3oBaTe/ibHON OpraHu3aluy B HH(GOPMAIHOHHO-

TEJICKOMMYHHKAIHOHHON ceTh "UnTepHer" u ¢popmary npejicraBiieHus Ha HeM HHpOpManun'.

ITo Mepe u3meHeHHs
uHpOpMaIuK

«30» nexabps

2021 rona Jupexrop MAOY-COIII Ne

.H.Ky3una







