Tocranosnenne [Tpasurensersa PO ot 21 cenrsbpsa 2020T. N 1515 "06 yTepskaenny IlpaBui oka3aHUA yCIIyT. ..

Tocranosnenue IIpapurenscrsa PO or 21 cenrabps 2020 r. N 1515 "O6 yreeprxaer uu IIpaBui oKasaHuA
yCIIyT OOLIEeCTBEHHOTO NUTaHUA"

)

B cooTBeTcTBHH co cTatheit 39 ! 3akona Poccmiickoi @enepannu "O 3ammTe IpaB NoTpeOUTENEH
I[TpaBuTenscTBO Poccuiickoi Meepaiy MOCTaHOBIIACT:

1. YrBepauTh npunaraeMele [IpaBuia okasaHus ycIyr oOIIECTBEHHOTO MUTaHHUS.

2. HacTosiee mMoCTaHOBNEHME BCTymaeT B cuiy ¢ | sHBaps 2021 r.m pmeiictByeT n0 1 sHBaps
2027 r.

3. PocrioTpe6Han3opy 0GecreynTh MPOBEACHHE MOHHTOPHHIA IPABONPHUMECHUTEIbHOH IIPAKTHKH
B chepe OOIIECTBEHHOrO NHWTAHMA C I[PEACTABICHMEM Jo0Knaga B [IpaBuTenscTBO Poccuickoi

denepannn no 1 urons 2021 1.

[Tpencenarens [IpaBuTEIBCTBA M. MuuycTuH
Poccuiickoit enepanun

YTBEPXJIEHBI
nocrasosiaenueM IlpaBurenabcrsa

Poccuiickoit Penepanuu
ot 21 cenrsiops 2020 r. N 1515

IlpaBuaa
OKA3aHHUSA yCJYT 001 eCTBEeHHOr0 MUTAHUS

TAPAHT:
Cw. cripaBky o ITpaBuiax oka3aHus YCIyT B PasTMYHBIX cepax HAesTenbHOCTH

1. OO ue moJIoKeHus

1. Hacrosmiue IlpaBuia peryaupyioT OTHOIIGHHsA MEXIy MOTPEOMUTESIMU M UCIOIHHTEIAMU B
cthepe okazaHus yciIyr 0OIECTBEHHOr 0 U TAHUS.

2. IlousTus, ucnons3yeMsle B HacToanmx [IpaBuiax, o3HaqaroT ciaeyrouee:

"yeayru" - yciyrd OOLIECTBEHHOrO NMUTaHMsA, IIPelyCMaTpUBAIOIIME H3rOTOBJICHUE IIPOAYKIMH
OOIIECTBEHHOr0 IUTAHUS, CO3[aHME YCIOBHH JUId IIOTpeOIeHHA M pealu3ali  IPOAYKIHH
06IIECTBEHHOrO MMTAHUS ¥ MHOH MUIIEBON U HEMUIIEBOH IPOIYKIMH (OKYITHBIC TOBAphl) Kak Ha MECTe
M3rOTOBJIEHUS, TaK M BHE €r0 110 3aKa3am,

"nopuus" - onpeeneHHbI 06beM (Bec) rOTOBOro Oofa NPOTYKIHA OOIECTBEHHOr0 MHTAHU
(HamuTKa), OTIYCKaeMOT 0 MOTPEOUTEINO 33 OIPEIEICHHYIO LICHY.

TloHsTHs "MOTpeOUTEND" ¥ "HCIOMHUTENS" IPUMEHMOTCA B HacToMmX IIpaBunax B 3HAYCHHUSX,
yCTaHOBIIEHHBIX 3akoHoM Poccuiickoit ®enepamun "O 3aumTe IpaB MOTPEOUTENEH"

3. B coorBerctBuM co cratheii 11 3axona Poccuiickoii ®Pemeparmu "O 3anmrte Ipas
norpeGHTene”" PeXHM pabOTHl HCIOIHATEISA JTOBOTUTCA JIO CBEJCHWA MOTpeOHTENeH M JIOIDKEH
COOTBETCTBOBATH YCTaHOBJIEHHOMY HCIIOJIHUTEIIEM.

4. VIcIOJHUTENs BIPaBe CaMOCTOSTENBHO YCTAHABIMBATH B MECTaX OKa3aHMsA YCIyr IpaBHia
MOBEIeHHs U1 IOTpebuTENel, He IPOTHBOPEUAILIE 3aKOHOaTeNnbCTBY Poccuiickoi denepanuy.

5. VICIIONHUTENs CAMOCTOSTEIBHO OIpENENserT IepeveHb OKaspiBaeMpix ycuayr. IIpu arom
MepedeHb MPOM3BONMMOI 1 PeaI3yeMoif UM MPOAYKIMH OOLIECTBEHHOr0 MUTAHUS 1 (MM) TOKYIHBIX
TOBApOB, COOTBETCTBYIOLMX 00s3aTEIBHBIM TPEOOBAHHAM HOPMATHBHBIX MPABOBBIX AKTOB, yKA3RIBACTCH
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B MeHIO (IpeliCKypaHTe) HIH HHBIM crocoBoM, 06ecIIeUHBAIONMM IIOMydeHHe HMHOpMAluh B
HArSUHON U 10CTYIIHOH opMe B IEJAX PaBUIIBHOIO BHIOOpPA COOTBETCTBYIOMIUX YCIYT (mpoayKIHHM).

6. Wcnosmutens 00sf3aH HMMETh KHHTY OT3BIBOB H TpeUIOKEHUH, KOTOpas IPEI0CTaBACTCA
1oTpeGUTENIO 110 ero TpeOOBaHUIO.

7 K OTHOLIEHMSM, BOSHHKAIONMM IIPH OKa3aHMM YCIyr B 4acTH, HE ypEryIHpOBaHHON
HacTOSIMME [IpaBMIaMy, TPUMEHSIOTCA MPaBuIa MPOJAXH OTACIBHBIX BUJIOB MPOJOBOILCTBEHHBIX H
HENPOJIOBOILCTBEHHBIX TOBAPOB.

8. Hacrosmwe [IpaBuma u 3axon Poccuiickoii Penepanuu "O sammTe mpaB norpedurenei’ B
HArIAIHON U JOCTYITHO#M (hOpMe JOBOASTCS MCTIONHUTEIEM 10 CBECHH noTpeOuTENEH.

II. Madopmauus 00 ycayrax

9. VICHOMHATETs TTOMAMO HH(QOPMALH, TOBEICHHE KOTOPOi MPETYCMOTPCHO crareeii 10 3akoHa
Poccuiickoit Menepanuu "O 3ammTe Ipas norpebutencit”, 0643aH TOBECTH 10 CBEACHUA noTpeduTeneH
TaKxKe CICIYIONyI0 HH(HOPMAIHIO 00 OKa3bIBAEMBIX yCIyTax:

TIepedeHb YCIyT M yCIOBHSA MX OKa3aHHs,

HAMMEHOBAHUE TIPEATaraemMoil IPOMYKIMH OOLIECTBEHHOIO MHTAHHA C yKa3aHueM CIocoboB
NPUrOTOBJIEHHS GIIIO/ M BXOJSLWMX B HUX OCHOBHBIX HHTPE/IMCHTOB,

cBeneHns o6 o6beme (Bece) MOPLMIA TOTOBBIX 6iro] MPOAYKUHMK OOIIECTBEHHOrO MHUTAHHA M
MOKYITHBIX TOBApOB, EMKOCTH OTPEOUTENBCKOR Taphl MPEIaraeMou ATIKOTOJIGHOM TIPOJYKIMK K
oOBeMe ee TTOPLUH,

CBEAEHHS O TMHIIEBOM LIEHHOCTH TMPOMYKIMH ODIIECTBEHHOTO THTaHUi (B TOM HHCIC
KaJIOpHItHOCTh, ~COAEpXKaHHe OeaKOB, JKMPOB, YIICBOJOB, 2 TAKKE BHTAMUHOB, Makpo- H
MHKDOSJIEMEHTOB IpH J00aBICHHM MX B TPOLECCE IPUTOTOBJICHHS ITPOAYKIMN 001IIeCTBEHHOIO
TTUTAHUA).

10. Wndopmanusa O TMPOAYKIHH H 06 yecmyrax MJOBOIMTCS IO CBEICHHA HoTpeduTeNeH
TI0CPEICTBOM MEHIO, IPEHCKYPAHTOB UK MHBIMH crocoGamu, IPUHATHIMH [IPH OKa3aHUH YCIYT.

B Memio (BUHHOM KapTe) UCIOJHUTENEM YKa3bIBAlOTCA HAUMCHOBAHHC AJIKOr OJIbHOM IIPOIYKIIMH,
06beM ¥ I[eHAa AIKOTOJBHOW MPOAYKUMH B I0TPeOUTENBCKOM Tape, €CIM HCIONHUTENb IPelaracT 1
peanusyeT alKOrOJIbHYI MPOAYKIHIO B OTpeOUTENBCKOM Tape, ¥ (Ui1M) HAHMEHOBAHUS AJIKOT OJIBHOM
MPOJyKIMK, 00beM M IleHa 33 IOPLUIO, HE MPEBLIMAIOLIYIO 1 IuTpa aaKorOoMBHOM MPOMYKIHMH (obBeM
TIOPIIMM YCTaHABIMBAETCS 10 yCMOTPEHHIO HCIIOJTHUTEI). ‘

11. IorpeGuTemo AOMKHA OBITH MPENOCTAaBICHA BO3MOKHOCTE O3HAaKOMJICHHS C MCHIO,
IPEHCKypaHTaMHu, YCIOBHIMH 06CITy)KUBAHUS M MHOM uH(bOpMaIHeil, TIPELYCMOTPEHHOMH MYHKTaAMH Om
10 macrosmux [IpaBui, Kak B 3aj€, TaK ¥ BHE 3aj1a 00CITy>KHBaHH.

I{eHa yCIyTH ONpeIeNseTcst CTOMMOCTBIO IIPOJIyKIIHH, yKa3aHHOM B MEHIO (mpeicKypaHTe).

12. Vudopmaunusi 06 MCTIOIHUTENE M OKa3bIBAGMBIX MM yCIyrax JIOBOIMTCS O CBEICHH
noTpeduTened B COOTBETCTBHHM CO cratheii 8 3akoma Poccuitckoii ®epepanuu "O 3amuTe Ipas
norpebuTenen".

[ToTpe6uTENb BIIPaBE MOIYYATH JOTIOTHHTCIBHYIO HH(OPMALHIO O TIOTPEOUTENBCKAX CBOWCTBAX
npezuiaraeMoll MpOXYKIMH OOMIECTBEHHOTO MUTAHHA, 4 TAKKE 00 YCIOBMSX IPUTOTOBIICHHA oo, ecim
YTH CBEICHHSA HE SBIAIOTCA KOMMEPUYECKOH TaiHOH.

II1. IopsioK OKa3aHHs yCIAyT

13. VcrnonHuTes 0053aH 0Ka3aTh YCIYTy B COOTBETCTBHH C NEPETHEM YCIYT, pezyCMOTPEHHBIM
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myHKTOM 5 Hactosmuux IIpaBumi, moboMy moTpebuTento, oOpaTHBHIEMYCS K HEMY C HaMepeHHEM
3aKas3aTh yCIyr'y B T€4€HHE BCEro pexrMa paboThl UCIIOIHHTEA.

14. TIpu mnpenBapuTENbHOM 3aKa3e Ha OKA3aHUE YCIYT OAMH OK3EMIUIAP JOKYMEHTA4,
IOATBEPXKIAIONIEr0 3aKII0YEeHHe JIoroBopa 00 OKa3aHMM YCIYTH, BBIJAeTCS NOTPEOMTEN0 U (WIIH)
HAIpaBJIAETCS B QJIEKTPOHHOM BH/JIE (€C/IM OTpebuTeeM BhIOpaH yKa3aHHBIN CI10C00).

15. Hcnonuutens o6s3aH OKa3aTh IOTPEOHTENIO YCIYTH B CPOKH, COIJIACOBAHHBIE C
noTpebUTEIEM. )

16. Mcnonnurens 00s3aH OKa3bIBaTh YCIYT'M, KaueCTBO KOTOPBIX COrJIACHO cTarhe 4 3akoHa
Poccuiickoit ®@enepanyu "O 3amuTe npaB moTpebuTenei" COOTBETCTBYET TpeOOBaHMAM (€CaM OHU
IIPETyCMOTPEHBI) ¥ YCIOBHSIM 3aKa3a. '

17. VicnioHuTEND BIIpaBe MPEUIOKHUTE NMOTPEOUTENIO NPEIBAPUTENBHYIO OIUIATY YCIyT, OILIATy
nocse oTbopa OIION MM 1OCHIE IIpUeMa MU MO0 HPEIIOKUTh TTOTPEOMTENI0 MHOM ITOPSAIOK OILIATHI
YCIIYT.

[ToTpebuTens 00s3aH ONITATHTE OKAa3bIBAEMBIE YCIYTH B IIOPSAKE M CPOKH, KOTOPHIE COTJIACOBAHBI
C UCTIOTHHUTEJIEM.

Wcrmonmurens mpy pacdeTax 3a OKa3bIBaeMbIe YCIYT'H BBIAAET MOTPEOUTENIO KACCOBBIM YeK MIIH
OaHK CTpPOroi OTYETHOCTH Ha OyMaXHOM HOCHTeNe W (MJM) HaNpaBJseT KAacCOBBIM YeK MM GiaHK
CTPOrO¥ OTYETHOCTH IOTPEOUTENI0 B 3IEKTPOHHOH (opme ¢ yderom TpeOGOBaHMM 3aKOHOLATEIHCTBA
Poccuiickon @enepanuy 0 NpUMEHEHUH KOHTPOIbHO-KaCCOBOM TEXHUKH.

18. Mcnonaurens o6s3aH 06€CIEYMTh BO3MOXHOCTb MOTPEOHTENIO MPOBEPUTH 0ObeM (Maccy)
NpeaTaraéMoi eMy MpOayKLHH OOIIECTBEHHOrO MHUTAHWS TOCPEACTBOM IMPENOCTABICHUs HEOOXOIMMBIX
CPEICTB M3MEPEHHUSL .

19. Hapsmy c¢ okasaHHeM yCIyr OOIIECTBEHHOIO IHUTaHMUS HCIONHUTENL BIIPABE IMPEUIOKUTH
MOTPEOUTENIO MPHOOPECTH YCITYTH 10 OPraHMU3alMK I0CYTa U APYTHE YCIYrH, OQHO3HAYHO yKa3aB Ha HX
BO3ME3NHBIM MM O€3BO3ME3AHBIN  XapaKTep M IPEJOCTABMB BO3MOXHOCTH O3HAKOMHUTBECA C
HeoOXoquMol HH(OpMaIMeH 0 TaKMX YCIyraX B COOTBETCTBHH ¢ IMYHKTOM 9 Hacrosumx [Ipasmi. [Tpu
5TOM B COOTBETCTBHH cO cTaThel 16 3akona Poccuitckoit @enepannu "O 3ammre mpas norpebureneit":

HCIIOJIHUTENb HE BIpaBe 0e3 COoriaacus IOTpeOUTeNs BBIIONHATH MONOIHMTEIbHBIE YCIyrd 3a
IJIaTy, a TaK)Ke BKJIIOYaTh B JOTOBOp (3aKa3) MHBIE pacxonsl (IJIaTeXH, KOMHCCHH, JOILIATHI, YaeBhle U
JIp.), HE BKJIOYEHHbIE B CTOMMOCTb IIPOAYKIMY, YKA3aHHOH B MEHIO (IPEHCKYpaHTE), ¥ 1IEHY BIOPAHHBIX
OTpeOHUTEIEM YCIyT 10 OpraHU3alluy I0CYTa ¥ JPYTUX BOSME3AHBIX YCIyT;

OTpeOUTEND BIPABE OTKA3aThCA OT OIUIATHI TAKUX JOMOJHHUTEIBHBIX YCIYyT (PacXozoB), a €ClId
OHH OIJIaY€HBI, - IOTPe6OBATH OT HCIIOIHUTENA BO3BPATa YIIJIaYeHHON CyMMBI.

20. Otka3 wucnonHuTens aub0 NOTPEOMTENS OT HUCIOJHEHHS JOroBopa 00 OKa3aHWH YCIyT
BO3MOXKEH B IIOPAJKE M CllyYae, KOTOPhIE YCTaHOBJIEHB! cTaTthel 782 I'paxkmaHckoro kouexca Poccuitckoit
®enepaunu u crateeit 32 3akona Poccuiickoit @eneparuu "O 3ammTe npas moTpeduTenei”,

21. 3a HEHCNIOIHEHHE HWJM HEHaJJeXallee HCIOIHEHHE O0sA3aTENbCTB NMPH OKa3aHHU YCIyT
HCIIONHUTENb HECET OTBETCTBEHHOCTh B COOTBETCTBHM C TPaXAAHCKHM  3aKOHONATEIBCTBOM H
3aKOHOZaTebCcTBOM Poccuiickoit Deepaniviu o 3alUTe 1paB oTpeduTenei.

B ciyuae peanusanuu noTpeOUTENIO NPH OKa3aHHWM YCIYT OOLIECTBEHHOI'O IMUTaHHS IOKYITHBIX
TOBAPOB HEHA/UICKAIIEr0 KadyecTBa MOTPEOUTENb MOJIB3YETCA MpaBaMy, MPEIyCMOTPEHHBIMU TiaBoit I
3axoHa Poccuiickoit Penepaunn "O 3ammTe mpas nmorpedurenei. :

22. Koutpons (Hamzop) 3a cobmonenuem Hacrosmux I[lpaBui ocymectsisercs PenepaibHOM
cyx6011 1o Ha30py B cepe 3alUTHL IpaB IOTpeOUTENeH U O1aronony4us 4eIoBeka.
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